
October 13, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMHUNICATtONI 

270131703003006 

tf:I . • . 

Charter News . . ~;:.: .. ·: .. }~ 
Note - Taxes, Fees and Charg~ listed.I~ the Summary on~· aj>ply " ; .. ··t'.-.·~ 
lo Charter TV and are detailed on the following page. :· -

Taxes, Fees and Charges for Charter lritemet and Charter .Phone 
. are detailed in the Billing Information section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Ptay at no cost to you. Watch over 
200 available HD channels in mind-blowing-clarity, surf . · 
with doubre the Internet speeds starting at 60 Mbps arid 
call with advanced, reliable Voice service. Just sit back, 5 

::~:r~!~~:~~~a~ W:~C:~v!~~;Charter Spectrum. ·, ';, ;· .. }' ;s!~4.¥ 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. rrs EASY TO USEI 
Press the On Demand button on your remote. go to 
channel 1 or visit charter.netlondemand to learn more. 

... : 

October 13, 2014 

Account: 
Phone Number: 

Service at 

~'f ' •••. 

.... 

Total Due by 11/02/14 ------"--------
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

. "" 

. .... ~ 

! 

CHARTER 8000168 



Charter 
C:OHHUlllC:ATIOIU 

October 25, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

•" 

\ ........ i" " 
. .\,=:-~;·:~~:J·· 

Charter 
COHl'tUNfCATtONI 

·-.•. : .. ..,,-. ' . 

·~. 

.. '•. ·' ... : . .;. 

. · .. · 

270131703003007 

Charter News :;:. _,~ : 
·.:· 

Note - Taxes, Fees and Charges listed In the Summary on_ly apply . .. : 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing Information sectiqn. 

Important Information about your Channet Lineup - :~ ~ ·~ : 
Effective on or after December 16, 2014, th'e.following changes , ,·.; .. ·: 
will be made to your channel lineup: · -~· ·;. ·i 
- mun2 will launch on Oigi Tier 1 channel 286 · ·' ·' ~it< 
- El Rey will launch on Oigi Tler 1 channel 218 and 885.in HD :'.~: 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedias lV HD will launch on Latino View channel 852 . " 
-ATR~S Serles will replace Le Familia C::OSmovis!Q!l . .p.n l:!ltill?. • ifu~~~;j~ 
View channel 257 . . ·; ::;c"R,;q ;~ 
-ATRES Series HD will launch on Latino Vil!IN channel 885 · · :~ .. : · :~; 
- FOX Sports 2 on channel 408 and 812 in HD will move frol'!l . :" " . 'Y" 
Digital View I Oigi Tier 1 & Sports View I Digi J1er 2 to. , ~ ~:.~.r"::::. ·:;f·'~ 
Expanded Service I Charter Select ·. ,, .. , .. ,. i~ ii.=~;~;.~ii~;.:~ 
- FX Movie Channel on channel 164 and 860 in HO will mave · .. ;-.'i'f'.~; !~·•,·;1:1· 
from Digital View Plus I Digi Tier 1 to Expanded Sel'Vice I ' · · ·. ";~"! 
Charter Select · 

,. 

October 25, 2014 

Account: 
Phone Number: 

Service at 
e ~ • l ' I 

_T_o_ta_l_D_u_e~~~~~~~~~~~~~~-llllllllt 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000169 



Charter 
C:OMHU!UCATIOHS 

November 8, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 

;. r. ~. 

call 1-888-GET-CHARTER (1-888-438-2427) 

··;.:re>t&ta!J~ by· :.1i2s114 

.:~J~'·:, ... :;~4~.:· :: · f::~c.·~~~~:.\ ... ;·.:~'.· ·· 

·(.·~~~~:~#,~.~;~iJi~~:~~\: ·::~f:,~· ,,::f}i(-(•::' 

Charter 
COH ... UHICATIONI 

'f: • ":<11 

.... 

270131703003008 

, · . 

Charter News . , .. 
Important Information.about your Channel Lineup - ., •:,,..+ .. . 
Effective on or after December 16, 2014, the following changes .. . 
will be made to your channel lineup: ·-' .. 
- mun2 will launch on Digi Tier 1 channel 286 . :; ;. :. ' · .' ·~ 
- El Rey will launch on Dlgl Tier 1 channel 218 and 885 in HD .' > .... ; · · · ·I' 

- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View ctiannel 85?, , · .t'.!,:;;; 
- A TRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 .Jr . · .. , .. _ 
- FOX Sports 2 on channel 408anda~2 In HD ·~ll move from · . :: .' :i:" ·!~ 
Digital View I Digi Tier 1 & Sports View I Dlgl Tier 2 to · : !
_Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in:.HD will ll)Oye 
from Digital View Plus I Digi ller 1 to.Expanded Service} ' · 
Charter Select 

Adult Pay-Per-View - Eff8ctive on· or after December 9, 
2014, Adult Pay-Per-View programming on channel(s) 
961 - 970, will be removed from Charter's lineup. Adult 
On Demand content will still be available. To access 
Adult On Demand, press lhe On Demand button on your 
remote or go to channel 1. 

.·. : .. 

.. ~.·: ·t' 1,:: . · .:.: ......... . 

November 8, 2014 

Account: 
Phone Number: 

Service at 

_T_o_~_1_o_u_e_b~y_1_1_12_s_11_4~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000170 



-r nm ·· · r , 

e ·Charter 
July 18. 2012 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

nr:- • Ae 

visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Past Due Balance 
Charter Internet® 
Taxes Fees and Cha es 

Current Charges due by 08/08/12 

Total Due 

~Charter 

270131703003009 

Charter News 

2012 Privacy Notices - Charter's updated privacy policy 
is enclosed in this month's statement. 

· Charter is Hiring - Charter is now hiring to fill nf!'N Field 
Sales and Technical positions! Help represent one of the 
nation's largest providers of advanced Video, Internet and " 
Phone services; by providing an unmatched experience to 
our customers. Charter rewards its teams with 
competitive wages, comprehensive benefits and 
opportunities for a~vancement within the organization. 

'. Join the Charter team today! 

July 18, 2012 

Account: 
Phone Number: 

Service at 

Total Due ..... ~~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000171 



Charter 
COMMUNICATIONS 

October 25. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

,. ;.~·· 

'; ~~· ... !.·. 

.... ~... . ' .... 
~ · . ...:.:;.:~; .. • . 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER ( 1-888-438-2427) 

Charter 
COH"Ul'lllC.t.TtGlill 

. I 

,., 
. · .. ~~· :-: . 

:: . 

270131703003013 

. ,\" . 
: ~:~~ .. 

Charter News 
-~ 

Note - Taxes, Fees and Charges listed In the Summary only apply : 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup -
Effectlve on or after December 16, 2014, the following changes • 
will be mede to your channel lineup: ' ... · 
- mun2 will launch on Digi Tier 1 channel 286 .. 

.. ·, ·. '· 

..... ~·:. !" 

- El Rey will launch on Oigl Tier 1 channel 218 and 885 In HD 
- Mexico 22 HD will launch on .Latino View channel 851 .: . :· ,_,:~ . ! :.~;' 
- Multimedios TY HD will launch on Latino View channel 852 ,., · ;. · ... ·~ 
-ATRES Series will replace La Familia Cosmovlsion on Latino - !': · 
View channel 257 "~:.·:: 
-ATRES Series HD will lar,mCtr on Latino View channel 865 , ~<· 
- FOX Sports 2 on channel 4Q8 and 812 in HD will move from , 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to ... , 
Expanded Service I Charter Select • ... ~~ ·1 
- FX Movie Channel on channel 164 and 860 In HD will move 
from Digital View Plus I Oigi Tier 1 to Expanded Service I 
Charter Select 

.·:..~·:: 

:':'· 

.. ~;_: 

October25,2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e~~~~~~~~~~~~~~lllllllll 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWA KEEWI 

$ 

CHARTER 8000172 



Charter 
C:Ol1'1V"IC A!IO N .S 

October 18, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received-Thank You! 
Remaining E!alance 

.. Charter TV® 

Charter Internet® 
_ Taxes, Fees and Char es 

Current Charges 
kL >.YOUR AUTO PAY WILL BE PROCESSED 11/08114 

'::·"· Total Due by Auto Pay 

Charter 
COMfoHJH I C.C.1 ! OtlS 

, 
Charter News. 

••· ! l'•• ... ... 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. ITS EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

October 18, 2014 

Account: 
Phone Number: 

Service at 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000173 



Charter 
C:OMHIJNf<:A T ~QN4i 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Past Due Balance • Due Now 

Charter TV® 
, "·· Charter Internet® 

Charter Phone® 
One· Time Charges 
taxes, Fees and Char es 

Current Charges Due By 11/13/14 

Total Due 

Charter 
COMMUN l CA l J o,iis: 

270131703003017 

Charter News 

lrnpori.ant lnfomiation about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
• Mexico 22 HD will launch on Latino View channel 851 
- Muttimedios TV HD will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
·FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports Vif!NI I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

Adult Pay-Per-View - Effective on or after December 9, 
2014, Adult Pay-Per-View programming on channel(s) 
961 - 970, will be removed from Charter's lineup. Adult 
On Demand content will still be available. To access 
Adult On Demand, press the On Demand button on your 
remote or go to channel 1. 

October 24, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta~ID~ue~~~~~~~~~~~~~~~llllllllt 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000174 



Charter 
C:Ol'IMUNICATIONS 

November 12, 2014 
Account: 
Phone Number: 
security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1 ·888-GET-CHARTER (1-888-438-2427) 

, · Rr.~v1(?d~(aa1anee 
!L P~ ,· e:'i$:Receiv~·~Thank You! 
. ... .-...... ""ii . ,... .•• . .· 

'. . Remai.ning Balance 

Charter Spectrum TV™ 

. Char.ter~pectium !g.~~et™ 
\~~~.-:~fl~.!&~~~rum .Y.§i?8 ™ 
-;··~:,Qth~r;,e.l'lai:ges '<': . ~·· •. ..... ·.~; ·-~'?~{~!- ·. ·.:·:·;--· ~ 
_;;:'.·~:Qne-T1,m~ Charge.s·11;~ :· 

',.;. ;. Pait!a.JJ;d9D~' c~~~~ 
;~w1ax~iE:FM:~i;)a.:afetlir. · $8 

.. T~t~.~~.;~Y. 121_~~n4 
·.~ . ' ·.. : " ~;~·,: ..... ·.: .. : \::~~(:.·· 

Charter 
COH"4UN!JCA.TION I 

.: :· 

270131703003018 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internal and Charter,Phone ., 
are detailed In the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes · 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedias lV HD will launch on Latino View channel 852 
- ATRES Series wlll replace La Familia Cosmovision on Latino . 
View channel 257 .. 
- ATRES Series HD will launch on Latino View channel 865 ".i 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

November 12, 2014 

Account: 
Phone Number: 

Service at 

I ·.·. . . ::·.it 

.... ~ . ,, 

... 

_T_o_a_l_D_u_e_b~y_1_~_o_~_1_4 __________ ~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 . 
MILWAUKEE WI 53201-3149 

CHARTER 8000175 



Charter 
COMMUNICATIONS 

October21,2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COH,..UJIJICATIONI 

.. '• 

270131703003019 

·- ' 

Charter News 

Welcome to a bigger, faster, more powerful world! '. l': 
-We've transformed your Internet into a high-powered · 
information cannon and doubled your Internet speeds to 
60 Mbps, 20x faster than DSL. There is.no action 
required by you to enjoy these new speeds. Just sit : , 
back, surf and blast your way through the Web. Plus, ·~ 
add Charter Spectrum TV to your existing service and . · ~ ~~' ·. 
watch over 200 HD channels, the most HD iou can get. •· 
Upgrade to Charter Spectrum TV at 
charterspectrum.com . Welcome to Charter Spectrum. 'iM :·; 

,. 

$39.99 Spectrum TV - Experience the best in TV , , 
entertainment with Charter Spectrum TV"'. Enjoy ~~( · ~ 
clear HD that won't go out in bad weather like satellite . . ., :··· 
With Charter TV, you'll get over 200 FREE HD channels . '· · 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-866-517-6136 to add Charter Spectrum TV for $39.99 ···: 
per month for 12 months (excludes equipment). 

Account 
Phone Number: 

Service at 

October 21, 2014 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

. r~ .... ~ 

.;'·1· ··~ ... -. 

CHARTER 8000176 



Charter 
COIU1UIUCATIOIU 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

·· T~\~ue by 1111~14 
. ~· .. ~.:~.:·~ .. ~. . . . 

_, ... . ·)U{~:'·. ·· 
,:~~~ .. ~ .. ::~~ " 

270131703003023 

Charter News 

Noto • Taices, Fees and Charges listed In the Summary only apply -· 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone ·;" 
are detailed In the Billing lnfomlation section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: · 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Dlgl Tier 1 channel 218 and 885 in HD •. ;' 
- Mexico 22 HD will launch on Latino View channel 851 •·• .:'. 
- Multimedios TV HD will launch on Latino View channel 852 ~. 
- ATRES Series will replace La Familia Cosmovision on Latino~· 
View channel 257 , .. 
- A TRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD wlll move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Se1ect · (e 

- FX Movie Channel on channel 164 and 860 In HD will move ~. 
from Digital View Plus I Digl Tier 1 to Expanded Service I ~~ 
Charter Select · ? 

:...: 

October 23, 2014 

Account: 
Phone Number: 

Service at 

. . . ~-: 

-:· f. .: :. 

_T_o_m_1_o_u_e_b~y_1_1_11_~_1_4~~~~~~~~~1111111i 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX314g 
MILWAUKEE WI 53201-314g 

CHARTER 8000177 



Charter 
CO.,MUl .. CATIOllS 

November 3, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

....... . .,,,. 

visit us at charter.com/spectrum or 

:i": 

call 1-888-GET-CHARTER (1-888-438-2427) 

current Charges . ... .. . ..... .... . . •, · 

' ' .. . . ··:i·~'t:,,~.: .. ' . ~:: · .. ; . . .. ~ ' .. • .... ! • .;:~;{~ : 

Charter 
COHHUf'tlCATfONI 

. '· 

270131703003024 

. ;.y ' ' 

Charter News .. · .. 

Note . Taxes, Fees and Charges listed In the Summary only apply 1; 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billlng Information section. 

Important Account Update - Thank you for being a 
Charter customer. 

This is just a reminder as you review this.month's 
statement that the promotional period for one or more ·of 
your Chartel' services has now come to an end. Your 
new monthly rate will be $80.96 for G.harter lV. $49.99 
for Charter Internet ·and $19.99 tor Charter Phone, plus 
applicable taxes and fees. 

Again, thank you for your business. It is our pleasure to 
serve you. 

November 3, 2014 

Account: 
Phone Number: 

Service at 

.~ .~ I .f. 
~.; 

j . . 

_T_o_g_l_D_u_e_b~y_1_1_n_3_11_4~~~~~~~~--'~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MIL AUKEEWI 

$ 

... 
;~~ 

CHARTER 8000178 



Charter 
COl'IHUNICATIONS 

November 12, 2014 
Account: 
Phone Number: 
security COde: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

.. ;ft?te . arari·~·,·· .~·~,;i'.... . '. 

··'.-:°;'~~, . _. ~~i~~ -Th~nk.You! 
. ~~~·:·· :P,~(6·i,e:. ij~·~a~,~.1;1~~.Now 

.-mi,,:~i ::~, 
·'··Taxes ·.f~.san~H~ha . es 

Charter 
COHHUtf l C A TtONS 

270131703003026 

.. . , 
.... 

Charter News 

Important Information about your Channel Lineup - .~· · 
Effective on or after December 16, 2014, the following changes:· 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Oigl Tier 1 channel ~18 and 885 In HD . 
- MelClco 22 HD will launch on Latino View channel 851 
- Multimedios 1V HD will launch on Latino Vif!Ni channel 852 , 
- ATRES Series will replace La Familia Cosmovlslon on Latino , , 
View channel 257 . n 

.. ATRES Series HD will launch on Latino View channel 865 ..,_ 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports·Vlf!Ni / Digl Tier 2 to 
Expanded Service I Charter Select · 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

Adult Pay.Per-View - Effective on or after December 9, : .. · 
2014, Adult Pay·Per-View programming on channel(s) .• 
961 - 970, will be removed from Charter's lineup. Adult 
On Demand content will still be available. To access 
Adult On Demand, press the On Demancl button or:i your 
remote or go to channel 1. 

... 
-•111., 

November 12, 2014 

Account: 
Phone Number: 

Service at 

.. i 

_T_o_ta_l_D_u_e~~~~~~~~~~~~~--'~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

:.,. : 

: . , 

.-· .. · ... 

CHARTER 8000179 



Charter 
COIOIUNJCAllONS 

November 6, 2014 
Account: 
Phone Number: 

Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET -CHARTER ( 1-888-438-2427) 

Charter 
COHMUNICATJONS 

... ~ ... . ' . .. 

270131703003031 

:::.·· 

Charter News 

Note - Taxes, Fees and Charges listed in the Summaiy only apply 
to Charter Tv. and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Biiiing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes . 
will be made to your channel lineup: 
- mun2 will launch on Oigi Tier 1 channel 286 
- El Rey will launch on Oigi Tier 1 channel 218 and 885 In HO 
- Mexico 22 HD will launch on latlno VJew channel 851 
- Multimedias lV HO will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino . 
View channel 257 :i 
-ATRES Series HD will launch on Latino VifM channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Oigi Tier 1 & Sports VifM I Digl Tier 2 to 
Expanded Service I Charter Select • · · · 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi TJer 1 to Expanded Service I 
Charter Select · 

November 6, 2014 

Account: 

Phone Number: 

Service at 

. ~.: 

. .... 

"!'.·~~.·-~~ 
·:- ~ . ' 

.. -. 

_T_o_m_1_o_u_e_b~y_1_1_~_6_11_4 ________________ ~111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-314 

CHARTER 8000180 



e-charter 

Charter News 

MOVING? Charter makes it fast, simple and easy to 
set up your new house with TV, Internet and Phone 
services. Just call 1-866-608-4102 or visi t 
charter.com/move today so that your new services 
are ready to enjoy. Make your new house a Charter 
home I 

For your convenience in making payments. Charter 
has drop box sites at Hy-Vee downtown, Hy-Vee 
Adams St, at Cub Foods, and in the parking lot of the 
Dimensions Center in North Mankato. We also offer 
Auto-Pay and E-Billl Please visit www.charter.com or 
call Customer Service at 888-438-2427 for more 
Information. 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill online at charter.com/myaccount. 
Pay by Mall - Detach this portion of your statement and 
send it with your check made payable to Charter In the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns. 
please call 1-888-438-2427. 

D Chance of billinC address 
Check here and make changes on the back. 

e-charter 

2701 31703003032 . -
Security Code 

Statement of Service 

September 18, 2011 

Account 
Phone Number 

For Service at 

., 
~ 

r-\ 
~ 

Contact Us For Billing or Service lnquirlet 
visit us at www.charter.com or call 
1-888-GETC HAATEA (1·88M3•2427) 

C rter hon ices 

a es e s 

re r es 

Total Due by 10/09/11 

Account 
Phone Number 
For Service at 

Total Due by 10/09/1 1 

Amount you are enclosing: 

CHA RTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 

-$ 

CHARTER 8000181 



Charter 
COMMUNIC" TI ON S 

October25,2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COHMUNIC.ATION S 

;~;;,~:-:~: .. 
- ' 

. .. ~·" .! • 

. ~· 
. ~ : ' .. :., 

270131703003033 

Charter News 
·~:"·~:;:'! . :.-·.:~·~>.=-~)~ 

Note - Taxes, Fees and Charges listed In the Summary only ~PPIY-''. :·; ··:·'.'FtLr•.1 
to Charter TV and are delailed on the following page. · , ~: .::-..,:..::<-~,, 

' ·:. . 
Taxes, Fees and Charges for Charter Internet anjl Charter Phone : ·.• · 
are detailed In the Billing lnfomlation section. · " . :::~~~~~:< 

Account Reminder - Thank you for being a <:;harter !·: ... : .. ;> 
customer. We hope you are continuing to take" . -,~~f ~~~ 
advantage of all that your Charter Services have to ·6~~:·,: ! ~ .::*l~~..;,,. 
You may notice that the total monthly charge on this · '..; ·' '~tt ' ·.'. 
month's statement is different than.Jast month. You'll ! ·,.·-~:·.:r .... :·t. ... :·~·"··.'.& .. '.~,:_·~-··~ .. ",·.· .. :.:.-•• ~.:. 
recall that the discounted rate for the first parfof your · • .i: :~ ··" . ,., 
promotion period ended last month, but be.C:au$e the . ;; 
exact date your new pricing took effect occurred in the . . i 
middle of your billing period, that .. ~lement r,WJ,~ed th~\;.;!" 
new rate for just a part of the month. This montli's :-- · < i~· 
statement reflects your new pricinQ in full. - ·' 

Again, thank you for your business. It is our pleasure to 
serve you. .: ·7 

.. ... · . . .I:-• ~ •.). ~· 

October 25, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y_1_1_11_41_1_4 __________________ 1111iiiiiii 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

. ·.~. ~· 

'• ... ... 
":· 

CHARTER 8000182 



·charter 
C0 "'4 HONICATION.$. 

October 24. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at <"h.:1rtc 1 .cnm or call 
1-888-GET-CHARTER (1-888-438-2427) 

.".Previous Balance 
·~ Pa ments Received -Thank'You! 

· Past Due Balance - Due Now 

Charter TV® 
• -~ · -~harter Internet® 
;; •;'',Oth~r Charges 

One-Time Char~s 
Taxes, Fees and Char es 
·Current Charges Due By 11/13/14 

.: Jotal Due 

Charter 
C OM MON!CAliOtr'S 

270131703003034 

: ... ~ ~ .. '. 

Charter News 

lmf)ortant Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino VieN channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino' 
View channel 257 
- ATRES Series HD will launch on Latino VieN channel 865 
- FOX Sparts 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sparts V'l&N I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move . 
from Digital V'r&N Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

Adult Pay -Per-View - Effective on or after December 9, 
2014, Adult Pay-Per-View programming on channel(s) 
961 - 970, will be removed from Charter's lineup. Adult 
On Demand content will still be available. To access 
Adult On Demand, press the On Demand button on your 
remote or go to channel 1. 

October24, 2014 

Account: 

Phone Number: 

Service at 

. r 

_T_o_m_l_D_u_e ________________________ ~lllll 
· Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE I/VI 53201-3149 

$ 

" {" . • ·J 

··. 

.. 
" 
-~(.• 
: : 
" 

:1:= :: 
r· 
' 
~ i .. 

·•J ", 
; 

" 

CHARTER 8000183 



Charter 
C:OMHU'llC:ATION S 

October 20, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Ua 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

· .. Previo~s;Balance 

Pa nts .Received -Thank Youl 
· Remai'rilng Balan~e · ·· · 

,. Cha.rter Spe¢um TY.:" 
Char:ter Spectrum Internet™ 

· .:; Ch§ffer si>ectriim VOice ™' . , 
Other Charges, . ,, 

~. Tax~s ' Fees·~,;(j ' c"8r e~ 
.;;:Current .C,t:)argQS 

YOUR AUTo PAY WILL BE PROCESSED 11110/14 

· ·Total. Due by Atito Pay 

·" 

Charter 
COMMUN I CATIONS 

270131704001005 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply . 
to Charter TV and are detailed on the following page. 

Taxee, Feee and Charges for Charter Internet and Charter Phone • 
are detailed in the Billing Information section. ;, 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum TM Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf "' 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To team more, visit 
charter.com/spectrum . Welcome to Charttr Spectrum. 

""- ~ 

DVR - Fast forward to more OVR with 4 OVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. call 1-866-608-4185 to upgrade today. 

Account: 
Phone Number: . 

Service at 

-.:·J .. 

_T_o_ta_l_D_u_e_b~y_A_u_t_o_P_a_y ________________ ~lliiilllll 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-31 

•:; 

CHARTER 8000184 



Charter 
C:Ol'll't UNICATIONS 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

.. 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

.. Pre•49us B.alalJ.~ . 
Pa ments Received -Thal")k You! 

Remafrilng BalanG'e 

Charter Spectrum TV™ 
Charter SpectrOrn Internet™ 
Charter Spectru.m Voice™· 

"Other Cha.rges" · 
. Taxes Fees .. aod Char es 

Total'Due by 11/13114 
. \- . ;.;; . ·~~ .. 

.;:.. .;.•. 

Charter 
COH'4UHfCATIONI 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey wlll launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovlslon on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Servioe I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus / Digi Tier 1 to Expanded Service I 
Charter Select 

Account: 
Phone Number. 

Service at 

October24,2014 

Total Due by 11f13/14 -
----"---------" 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

$ 

:. 

CHARTER 8000185 



Charter 
C'OHHUIUC'A'TIONS 

November 6, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance · :· 

Pljlyments Received -Thank You! 
Acfustm~nts 

,."~'-maming. Balan~e 
Charter TV® 
~.taarter lotemet® ~· 
C·harter Phon~ . ::: 

Other Charg~s 
Tiixes Fees and Cha~ es 

1'.'~~I Due by .11/26/14 
'::· . . :.' 

Charter 
COHtitUHtC•T •O N S 

. .. : 

Charter News 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the fojlowing changes 
will be made to your channel lineup: ~ 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- ~ultimedios lV HD will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino : 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports'2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in .. HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

Adult Pay-Per-View - Effective on or after December 9, 
2014, Adult Pay-Per-View programming on channel(s) 
961 - 970, will be removed from Charter's lineup. Adult 
On Demand content will still be available. To access ·· i 
Adult On Demand, press the On Demand button on your 
remote or go to channel 1. 

November 6, 2014 

Account: 
Phone Number: 

Service at 

.:~! . 

t. 

.. , 

Total Due by 11/26114 ---:---=---------Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 

$ 

CHARTER 8000186 



Charter 
COKMlllUCAT IO N.S 

November 4, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1·888·GET-CHARTER (1-888-438-2427) 

-:Jt'!".vious aa.iance ~· .,,. 
Pa ments Receive(f-Thank You! 
Re~lning Balance 

Charter Spectrum TV™ 

· :~harter Spectrum Jptero~~™ 
·Charter Spe<;trum Voice'™ 
.Qther Charg~s . 
Taxes Fees and Char; es 

Total Due by 1112'4114 

Charter 
COM HUtttC.t..TIONI 

. . . 

270131704001027 

' . " .~: . 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone , , 
are detailed in the Billing Information section. ··; 

Important Information about your Channel Lineup - ·· ~ 
Effective on or after December 16, 2014, the following changes ' 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD wlll launch on Latlno View channel 851 
- Multimedlos TV HD will launch on Latlno View channel 852 . 
-ATRES Series will replace la Familia Cosmovislon on Lallno .. ~ 
View channel 257 
-ATRES Serles HD will launch on Latino Vlew channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select ,l 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

.Account: · 

Phone Number: 

Ser\.iceat 

November 4, 2014 

Total Due by 11/24114 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53 

$ 

~ .. 

.';;. 

CHARTER 8000187 



Charter 
COl111U" ICATIOIU 

November 2, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at · charter.com/spectrum or 

'. 

call 1-888-GET-CHARTER (1-888-438-2427) 

:i;:~vio~~~J~alan® :· . •:,:. 
Pa mehtifRe~ived -Thank You! 

'emainlng Balance 
Charter Spectrum TV™ 
Charter Spectrum lnte,met™ , 
Charter SpectrU~ voice™ 
Other Ch~rges 
Taxes Fees and Cha es 
C!-!rrent Charges 
:"f.0/JR AUTO PAY.!w.'tLL" BEPROCESSED 11122114 

TOtal Due' by Auto P~r, 
.... ~:.· .'~i.:.:: .: .... !.;;. \ :: lo. 

~·. 

Charter 
COH)4U~ICATfONS 

270131704001028 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing Information section. 

-~ 
Important Information about your Channel Lineup -

Effective on or after December 16, 2014, the following changes.· 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
·El Rey will launch on Digi Tier 1 channel 218 and 885 In HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multlmedlos lV HD will launch on Latino Vtew channel 852 
-ATRES Series will replace La·Familia Cosmovlslon on Latino 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Serviee I \ 
Charter Select 

Account . 
Phone Number: 

Service at 

..1. 

November 2, 2014 

_T_o_ta_l_D_u_e_b~y:._A_u_to~Pa~y:._~~~~~~~~-~ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000188 



,: 

Charter 
COlofl'!UNICAT IO IU 

November 13, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previo1,1s Balance . 
Payme·nts Received-Tha"n'k Your 
Ad"ustments 
. Pas®ue Balarici':~ Due·Now 

fi!~rter. s~_ejrym. i)Y™ . 
aliarter.s~m 1fitemb'tr' · !f': · ~:. 
Chart~f ,Spectrum V.~ice ™ 
Other Charges :,<, · · · · 
One-Ti,me ¢h!'lf99S 
"Wxes Fees:·~nd c~~ e$ . :;: '. 

.Cun:er.1t Charges pµ,e _By 12/0~14 
~· .... ·l~I'',· ·~·· • ·.-..... . "I .: " • 

Tptal Due 
.. -M~ l : ._;,.. .•. • . ... :'•.·.~ .... :.".··.~. ·'.i,,.·°X.1, ~·~· .· ·.· ~11... ~q "'" 

'. .... ~. .,. · ... 

Charter 
COHJltUklCATIOHS 

270131704001030 

•!, 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges fo< Charter Internet and Charter Phone 
are detailed In the Billing lnformatlon section. 

Important Information about your Channel lineup -
Effectlve on or after December 16, 2014, ttie following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Oigi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
• Multimedios TV HD will launch on Latino View channel 852 
- A TRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move frol'(l 
Digital View I Oigi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Olgttal View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

sPeetrum.: 
_\._ ..... 

November 13, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e~~~~~~~~~~~~~____.~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

.. · ..... 

CHARTER 8000189 



Charter ' \':.•• . , . • . '.:!Ii.: ,. ,. 

COHHIJIUCATIONS 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

'·~,"t.1'fl'• 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438'2427) 

Previous Balance 
Pa m~~ts Receiveq -Tti~~k You! 
. Ren:i:alnlng Balance 

Charter.Spectrum.tv™ .. 

"!Ghartef.:Spedrurrt'l!i\ten:i~™ · .. ?, · " · 

.;·e1;1art9f SpeCJrum·:\/o;ce·~ 
·titMfetiar9~ ~~: · .:~. . .. 
T~es 'F~;and Chai' es_. 

. ,..1r.. _ • ., 

Charter 
COH .. UHICATtGNS 

., 
'.l'!'c.~-' ·.~ .;::p\.. ·~· 

Charter News 

Note - Taxes, Fees and Charges ll~ed In the Summary only apply;{ 
to Charter TV and are detailed on the following page. · .. 

Taxes, Fees and Charges for Charter Internet and Charter Phone ,::· 
are detailed In the Billing Information section. .. ' 

Important Information about your Channel Lineup • . 
Effective on or after December 16, 2014, the following changes ; 
will be made to your channel lineup: . .: 
- mun2 will launch on Digi Tier 1 channel 286 .:. 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino Vilww channel 851 
- Multlmedios TV HD will launch on Latino View channel 852 
- A TR ES Series will replace La Familia Cosmo vision on 'Latino : ;, 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 ,., 
- FOX Sports 2 on channel 408 and 812 In HD will move from "·. 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to · 
Expanded Service I Charter Select il 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital VieW Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

October 23, 2014 

Account: 
Phone Number: 

Service at 

_T_o_~_1_o_u_e_b_y_1_1_11_~_1_4~~~~~~~~--111111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 . 
MILWAUKE 

I' • ·.:; ... -: ': 

-1. 

CHARTER 8000190 



Charter 
C:OHHUN ICATI O H S 

November 4, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

.. ' ··~~ . 
'""Z-.· • •· ••• 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

P.f~vious Balarite 
P11yments Received -Than" You! 
·>\a:ustmeiits ··' '-~~<'.r :; .,.,, ... _ 

-.~.e~~fnjng Balanc~ 
.': o~litter ·§fjectidm nl'JM 

. criartec.SpecM)m Internet~ 
. • . . •· ··~~· .";i ; tt 

· .,. Charter ~pectf\lm Votce 1111 '.::·, 

.Other Charges. ' 
· O~e-Ti"ri ·Gha.~es ' 

Taxes Fees and Cha. es 
C.yrrent Charg~: · ··. · -..,.:::;, 

.· 

YOUR AUTO PAY WILL BE PROCESSED 11125114 

Tqtal Due·by. Auto Pay ...... . 

Charter 
COHHUH•C•TIONI 

270131704002001 

..... •. . • .. :j,/ ... 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the followtng page. 

Taxes, Feea and Charges for Charter Internet and Chart.er Phone 
are detalled In the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latlno V19w channel 851 
- Multimedias TV HD will launch on Latino View channel 85? 
-ATRES Series will replace La Familia Cosmovislon on Latino 
View channel 257 
- ATRES Serles HD will launch on Latino View channel 865 . 
- FOX Sports 2 on channel 408 and 812 In HD will move from 
Digital View I Digi Tier 1 & Sports V19w I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digl Tler 1 to Expended Service I 
Charter Select 

... 

November 4, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay ------=---=------------! 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI. 53201-3149 

:- : 

•,.-

. ·'Yi;.: 

CHARTER 8000191 



Charter 
COMMU'41CATIONS 

October 26, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

P.reviouS'Baranee 
.P,a me:ftts Re~iveJ}-Thank Your 

_:'Remaining Balance 

¢flarter speclrum TY™ .. 
Charte!;;~pectrum lotemet™ 

· One-Time Charge$· -

P.artial Month Charges 
: .··.1' . ., ... ; ··~"' .. . •::\.:.:.-
·taxes·; Fees and Clli:if es 

: Curre.i:i! Ch~f9~-:.'.;;;ii. 
·::·· '.· ':" . :. . . 

Total 0':'~ b~ 11/1.5.l»f"\ 
-'.~· ~~::: '• •. :.i;:,. .. 

:· .... !:-. 

Charter 
co"~UPtfCAT'ONI 

270131704002002 

... 
·' 

Charter News 

:L 

Important Information about your Channel lineup -
Effective on or after December 16, 2014, the following chan_ges 
will be made to your channel lineup: 
- mun2 wtll launch on Olgl Tier 1 channel 286 
- El Rey will launch on Dlgl Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios lV HD will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino 
Vtf!Ni channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital Vtew I Olgl Tier 1 & Sports View I Olgi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on chaMel 164 and 860 in HD will move 
from Digital View Plus I Oigi Tier 1 to Expanded Service I 
Charter Select 

Adult Pay.Per-View ·Effective on or after December 9, 
2014, Adult Pay-Per-View programming on channel(s) 
961 - 970, will be removed from Charter's lineup. Adult 
On Demand content will still be available. To access 
Adult On Demand, press the On Demand button on your 
remote or go to channel 1. 

~" ·· ~ ·:..- . . · .,•-·. ...~ ..... ,;." 

October 26, 2014 

Account: 
Phone Number: 

Service at 
• • f: ... 

Total Due by 11/15/14 -_____ _... 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

$ 

' · 

CHARTER 8000192 



Charter 
COMHUNICAT IO HS 

November 3, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

ents Receiv~l 
Past Due Balance -·Due Now 

Cha·~r Spet:tnlm TV™ 
_ .. Charter Spe¢rum lt'l~met™ 
.i , . ':, > -·~:. · 11o1· ,!-

. ;.~·:; Ch~!t~~ S~m VO.Ice ,.,·it' 
Oth~I:' Charges . . ~. 
On~~time Qfla!Q!:ls;·::. , : :i,.~. 

:.~··; J :ft::6lf~· . ' j'J.:·Z!'1 :..'. : · ~l·.· . 'r.''· . 
Taxes FeEHl•'and CM es · 

Tobit~riue · .. ;--
.. , : ., 

, . -~ . 

. : . .:·. '"'~""' ··'·""','' ,· .. ·' ' ., "'-'.·.· ·.·.;·;:_:' :( ·. ·.· 

Charter 
COH>CUtHCATIOHI 

270131704002003 

Charter News 

Note - T~xes, Fees and Charges listed in the Summary only apply 1 
to Charter TV and are detailed on the following page. 

.. 
' Taxes, Fees and Charges for Charter Internet and Charter Phone • 

are detailed in the Biiiing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made lo your channel lineup: 
- mun2 will launch on Digi Tier 1 cnannel 286 
- El Rey wUI launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multlmedios TV HD will launch on Latino View channel 852 
• ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on chan~el 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 lo 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

November 3, 2014 

Account: 
Phone Number: 

Service at 
~ •f.· • :f . 

,• . 

_T_o_ta_l_D_u_e-'-~~~~~~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKE 

".+:::. 
.. 

.. 

CHARTER 8000193 



Charter 
CONHUNICATIONS 

November 5, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

I 

'~ . 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

,Pa ments Received -Thank You! 
. · '..~ .. : Rem~hi1ng saianc~ :· ·-

,. Charter:Spec:trt,ltn TVT.M 
1 • ;..; ..... ~ tt~;J:. . . . .. . .8'."-l:,.,. . ·~·. 
.· ..... ~:,etiarter·Specirum ·lntemel™ 

.· ~ · . •• • ''\..>. 

· One-Time ChallJes 
.':. 

. ·i ~.Taxes;iFees and CM ~ 
'·:" cu~nl-Char9915~. 

. · YOUR AUTO PAY WILL BE PROCESSED 11126114 

Charter 
COMJil'tUNICATl(JMS 

:··' 

270131704002005 

,, • : 

Charter News 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digl Tier 1 channel 286 
- El Rey will launch on Digi Tier 1channel218 and 885 In HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino Vlf1W channel 852 • 
- ATRES Series will replace La Familia Cosmovision on L8tino :· 
View channel 257 
- ATRES Series HD will launch 6n Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 In HD will move-from 
Digital View I Digl Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 880 In HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service l 
Charter Select 

Adult Pay-Per-View • Effective on or after December 9, 
2014, Adult Pay-Per-View programming on channel(s) 
961 - 970, will be removed from Chart.er's lineup. Adult 
On Demand content will still be available. To access 
Adult On Demand, press the On Demand button on your 
remote or go to channel 1. · 

Account 
Phone Number: 

Service at 

November 5, 2014 

_T_o_ta_l_D_u_e_b_y_A_u_t_o_P_a_y~~~~~~~~~~ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

:'·: 

CHARTER 8000194 



Charter 
COl'IMUIC I CATIOIU 

November 9, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

' ., . ... . ' 
visit us at charter.com/spectrum or 

...... · 
·~:: 

call 1-888-GET-CHARTER (1-888-438-2427) 

· ~ ·;'e11st o~iQal~hce -o.ue Now 
••l '• ... 

charter Spectrum TV™ 
~~arter ;S. '_pact_. . rutrqn. tem.··. ,·et™ ... ·. 
"f~'f~,, 1. :.... ~~~·-· , .•• : ~c :.(lS.: _• .... " 
Charter s·pectrum Vo,ice-i:M ·~ 

Other Charges: · 
..... ~ .. - . . :,:~ .. 

·:i On~Time Ghar:ges 
Taxes F.ees and Cha es 

- ·ciJrreriit~harges tiue~:tiy H/29/14 · 
' • I,•, •••• • 

.... •,,,•. I 

• .. 

Charter 
COMHUN I CATIOH S 

·,- ..... '" -~· · · 

Charter News 
.-

Note - Taxes, Fees and Charges listed In the Summary only apply:;, 
to Charter TV and are detailed on the following page. · 

Taxes, Fees and Charges for Charter Internet and Charter Phone < 
are detailed In the Billing Information section. · 

Important Information about your Channel.Lineup -
Effective on or after December 16, 2014, the following changes.~ 
will be made to your channel lineup: · 
- mun2 will launch on Digi T10r 1 chanr10I 286 .. 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD ;, . 
- Mexico 22 HD will launch on Latino view channel 851 ·' · 
- Multimedias TV HD will launch on Latino View chanr10I 852 , 
- ATRES Series will replace la Familia Cosmovlslon on, Latino ~ 
View channel 257 · · ·· ·;. 
- ATRES Series HO will launch on Letino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD ~ill move from '.~ 
Digital View I Oigi Tier 1 & Sports V10w I Oigi T10r 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on chanr10I 164 and 860 In HD will move 
from Digital View Plus I Digi T10r 1 to EXpanded Service I ·, 
Charter Select 

.J. 

OWier . • ·~ 

spectrum~ ..... 

Account: 
Phone Number: 

Service at 

·~::: ... 

_T_o_m_l_D_u_e~~~~~~~~~~~~---'~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000195 



Charter 
COHlllUlllCATI ON• 

November 4, 2014 
Account: . 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Prdviou$-saiance ., ·" 
13.' ', ents Receivicl-Tttank You! .<: 

Remaining. Balance 
::":-"Charter. Spectrum ·:tvTM -:;, -

. CharterS~m lntemetTM. 
·.:.- ' •'f1.. ·~~$"~· :•: ~··: .1-:-:;. . .. 
Ch~rter Spectrum Voice TM 

· · · O!f:jer Ctiar9es. ,,~; . .;,_. 
. Taxes F.ees and Char es 
: :: .· cl:ltrertfC~~~ges'.~ 

~ ::-': • .,·.,~ • '1 •• ..._., , 

i ~· .•• 

• :. •• · i. 

Charter 
COH,..Uf'flCA T I ONI 

.. .. 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the following page. ·., . . , 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing lnformatlon section. · 

l111portant Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes. 
will be made to your channel lineup: 
- mun2 wlll launch on Oigi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multlmedios TV HD will launch on Latino View channel 852 ,-
- ATRES Serles will naplace La Famllla Cosmovlslon on Latino 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from .. .. 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 lQ 
Expanded Service I Charter Select 
- FX Movie Chamel on channel 164 and 860 in HD will m0ve 
from Digital View Plus I Digi Tier 1 to Expanded Service / · 
Charter Select 

Account 
Phone Number: 

Service at 

November 4, 20114 

_T_o_m_l_D_u_e_b~y_1_1_12_~_1_4~~~~~~~~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

$ 

.. ,,, 

CHARTER 8000196 



:- . ·. 

2 ,; 2 

-·· 

[/Charter 
January 12, 2013 
Account: 
Phone Number: 
Security Code: 
Service At 

ContactUs 2 

visit us at www.charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Pa ments Received 

~ Remaining Balance 
t~ Charter 1V® 
I . . 

i '. :· Charter Internet® 
l j Charter Phone® 

Other Charges 
Taxes Fees and Char es 
Current Charges ., _____________ _ 

i 

i 
Total Due by 02102/13 

! 
\... __ ,.----

€}Charter 

MANKATO MN 5600-

2701 31704002008 

Charter. News 

Noto - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone . 
are detailed in the Billing Information section. ' 

• • • - - 2 · - ---·----·~--

January 12, 2013 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y_o_2_10_2_11_3~~~~~~~~~llllll 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE W1 53201-3149 

CHARTER 8000197 



.. , ... 

Charter 
CO)io1HUNl<.:A TI ON$ 

November 6, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/s~tec.trum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

· Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 

Taxes Fees and Char es 

. : Current Charges 

~·: ·: fotal Due by 11126114 
'l : , 

'".~; .. ::!), 

·~.it~: .. 
:~.f :·· 
. ; 

Charter 
COMHUH l CAT lO tf S 

270131704002009 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter 1V and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Cha~er Phone 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes . 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino VteW channel 852 
- A TRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- A TR ES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital V'tew I Digi Tier 1 & Sports View I Digi T'ter 2 to 
Expanded Service I Charter Select 
- FX Mov'te Channel on channel 164 and 860 in HD will move . 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

Cwt.er . 

spectrum.- . 

November 6, 2014 

Account 
Phone Number: 

Service at 

.. ::: : ._?i ';·~: 
,, 

; . :~F~;i 

... 
:.· .. 
:~· 

_T_o_ta_1_o_u_e_b~y_1_1_12_&_11_4~~~~~~~~~111111 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000198 



-· , . .,. .. . ............. -

Charter 
COtott10NtC1'T ! ON'£ 

November 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at 1.:na r1c1 .rc.:·; or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

·;· t Previous Balance 
"Payments Received -Thank You! 

Ad'ustments 
Remaining Dalanc.12 

· Charter TV® 

i ~' ·:~; .9harter Internet® 
. Charter Phone® 

Other Charges 

Taxes Fees and Char es 
:· Current Charges 

·. Total Oun by 12/02i'i,,. 

Charter 
COM "4 UH IC J..1 I 0 f'f $ 

. :~\ · .. 

270131704002010 

Charter New:> 

h•iu·.•tl,rnl lr•fo• ru ... tion about your Channel Line•JP -
Effective on or after December 16, 2014, the following changes · 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedias TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channlJI 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

- -- ··----
Atll:lt Pav ·Per Vigw - Effective on or after December 9, 
2014, Adult Pay-Per-View programming on channel(s) 
961 - 970, will be removed from Charter's lineup. Adult 
On Demand content will still be available. To access 
Adult On Demand, press the On Demand button on your 
remote or go to channel 1. ____ ,,, __ _ 

~: ·~ .. 

Account: 
Phone Number: 

Service at 

_T_o_m_1_o_u_e_b~y~12_1_02_1_14~~~~~~~~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE 'NI 53201-3149 

$ 

CHARTER 8000199 



Charter 
COMMUNIC ATIOIU 

November 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

ContactU's 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Past Due Balance - Due Now 

.".: ... Ct.tarter SpectruQ~{IV""'··~; · .· ; .. 
Charter Spectruf"!.l lntemet™ 

~ '· C.t;iarutr Spectrun:i"Voice ™ 
d~~;·Charges :~ .. 

·~i ... :. On~Tirn.~.9t.larg~s ·~! 
·~.-· l=>artial Month Chaiges · 

Tal!Ces F~s ar,id ,Cha es .. 
·~_urr~n£dtiar9~s Due.By 12102114 

.... 

Total Due 
;-. 

Charter 
COHHUl'UCAT I ONS 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnformatlon section. 

:~ . " Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes . 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digl Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino Vtew channel 851 
- Mulllmedlos TV HD will launch on Latino View channel 852 ; 
- ATRES Series will replace La Familia Cosmovision on Latino 
Vtew channel 257 
- ATRES Serles HD will launch on Latino View channel 865 
·FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports Vtew I ~i Tier 2 to 
Expanded Service I Charter Select 
• FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service /' 
Charter Select 

; • 

November 12, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta~ID~ue~~~~~~~~~~~~~~----1111111111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000200 



Charter 
COMMUNICATIONS 

October 18. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 

.. : ;. 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Baiance 
Pa nienl$ R~ive:ci'.-Thank You! 

Remaining Balance 
Ghartei'$.pectrum :1}.\Jln. .. ' ... 

. Q~~rte~ S~um l~.tem~~'":' 
~©ne-Tirrie c1J·ar.ge$ ?. .. · · '.: · 

. ~~.~~,4~P"~ c~.~m~s 
laxes Fees·and a\a es 
·~qurreo~ Chai'Q~s 

'·~· • '!l.".L ·,•' •. 

Total Due by 11107/14 
•• -... • ~j .~·!:· 

.\ 

Charter 
COM>IUNICATtONI 

..... 

:· . : .. 

Charter News 

Welcome to a bigger, faster, more powerful world! 
Your services have been upgraded to the new Charter 
Spectrum™ at no cost to you. Watch over 200 available 
HD channels in mind-blowing clarity and double the 
Internet speeds starting at 60 Mbps. Just sit back, relax 
and enjoy. To learn more, visit charter.com/spectrum . 
Welcome to Charter Spectrum. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexioo 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
-ATRES Series HD will launch on Latino Vtr?Ni channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digl Tier 1 & Sports View I Dlgl Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 880 in HD will move 
from Digital View Plus I Dig! Tier 1 to Expanded Service I 
Charter Select 

· ··, ... , ... ·-· t 

October 18, 2014 

Account: 
Phone Number: 

Service at 

' .. 

_T_o_m_1_o_u_e_b~y_1_1_10_1_11_4~~~~~~~~---'~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201 14 

CHARTER 8000201 



Charter 
COMMUlllCATIONS 

October 15, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Ua 

· ' 'J\;.: 
.. '•;. ,. ··' 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-S88438-2427) 

ents Received -Thank You! 
.. Remalni'ng Balance 

Charter $pectrum TV:"' 
C~rter .. SPectrurii l~t~~-et™~ 
Charter $pectrum Voice™ 
6th.er Cl'larges~· ·. 

. .. .• 
Taxes F.ees and Char. es . : ... 

Charter 
C0Hfti4UHfCATIOHI 

....... 

-~ 

·· : 

.. 

Charter News 

Note - Taxes, Fees and·Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone . 
are detailed In the Biiiing Information section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter . 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To ream more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

October 15, 2014 

Account: 
Phone Number: 

Service at 
. ' ' f • • 

_T_o_m_l_D_u_e_~~y_1_1_/041~1_4~~~~~~~~--111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

·~ ., 
.,.,~. 

,. : 

CHARTER 8000202 



Charter 
COMMUNIC A T I ONS 

November 8, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 

·-~ .. ' 

call 1-888-GET-CHARTER (1-888-438-2427) 

~revio::~~.sal~n~ .. , ... ;L .. 
.'.l>.a mEtrffs Receiv~d~~Thi!i:Jk Yo1.if· 

. Remaining Balance 
¢~art8t~ Specirum' Tv™ 
C)lart~c-~pectrum lli~e~t ™ 

· ·chart~fSPectrum,~ice ~!•. . .. · 

.Qthet C-barges . . .;. 
.... ·:~: .. . ~· . ,.;).f .... . ~;~h·, ::··> 
·ra><es .:f ees"and Cf.la11 e$ · : 

.. i-. ,• .. 

:.··•r. 
·1 •• 

T9tal O~e by 11/28/14 . 
·" . .... :.. . .•: ..... 

'. -."'•• ··•" 

Charter 
C OHMUf'rflCAT t ON& 

270131704002015 

.... _~ : 

Charter News 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following chal'1!les .: 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedias TV HD will launch on Latino View channel 852 . 
- ATRES Series will replace La Familia Cosmovislon on Latino ; 
VteW channel 257 
-ATRES Series HD will launch on Latino View channel 865 

"<; 

- FOX Sports 2 on channel 408 and 812 In HD will move from .. • 
Digital View I Dlgl Tier 1 & Sports View I Digi Tier 2 to ' 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital Vtew Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

Adult Pay.Per-View - Effective on or after December 9, 
2014, Adult Pay.Per-View programming on channel{s) 
961 - 970, will be removed from Charter's lineup. Adult 
On Demand content will still be available. To access 
Adult On Demand, press the On Demand button on your 
remote or go to channel 1. 

November 8, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y_1_1_12_s_11_4~~~~~~~~___.llllllllll 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

:,·.· 

.. "!, • .•• ....... 

CHARTER 8000203 



Charter 
November 12. 2014 
Account: 
Phone Number: 
Se~rity Code: 
Service At 

Contact Us 
visit us at c:1ar1c .. c.-rr!•'sr.<'l-'1·11m or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 
Remaining Balan;;t; 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice rr.i 

Other Charges 

Taxes Fees and Char es 
Current Charges 

total !)ue hy 1~/0?.114 

Charter 
C:OMMON f CAl ! O,.S 

Charter News 

NCll.e - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important Information about your Ch<mnel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovlsion on Latino 
View Channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

November 12, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 12102114 ---------
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 

$ 

CHARTER 8000204 



Charter 
C O>IH VN I Cl'oTION~ 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at char1er.com/s11cc1rurn or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining i3alanca 
;,,9harter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 

Other Charges 

Taxes. Fees and Char es 
Current Charges 

Total 1)ue ~y 11!13/H. 

Charter 
COMH U N I CAl IO"iS 

270131704002017 

Charter News 

Nole - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detaned on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

ll'lpurt.in1 Information about your Cl>annel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedias TV HD will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital V'tew Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

sPeetruni.-

October 24, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b_y~11_1_13_1_14~~~~~~~~~-~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE W1 53201-3149 

$ 

CHARTER 8000205 



Charter 
COHMUN ICA TION S 

October 14, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comlspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ·•. ents Re~iY~ed -Thank You! 
Remaining Balance 

'~ Charter ·$hArin•m'>lV~if..~ o, : :-: · , .. • (rt·Y ... ._ . . "'{~ 

Ch;:irt~r Spectruin. lnternet'na 
·.~;.,; · T.c;ixes,;Ffies an ·'Char ijS _: ; 

· ·· cJiTent Charges··. 

Tobli ·oue by 11193114 · . 
,;{·· · ·; .', · ·~. ·' .~;~, 

Charter 
COH,..U,..ICATIONS 

.:, .. 

.· 

Charter News 

Welcome to a bigger, faster, more powerful world! 
Your services have been upgraded to the new Charter 
Spectrum™ at no cost to you. Watch over 200 available 
HD channels in mind-blowing darity and double·the 
Internet speeds starting at 60 Mbps. Just sit back, relax 
and enjoy. To learn more, visit charter.com/spectrum . 
Welcome to Charter Spectrum. 

.. - , . . 

Tip of the Month - PrlmeUme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on i. 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to . . . 
channel 1 orvislt charter.netlondemand to learn·more.' ·· 

t. ' ••••.• 

October 14, 2014 

Account: 
Phone Number: 

Service at 

_T_o_~7t_D_u_e~b~y_1_1_ro~Y_1_4 ________________ ~11111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

... 
: .... } . 

. ·.~ · .•.. 

CHARTER 8000206 



Charter 
COMH U N I C ATI OH S 

November 2, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Ua 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

· ;'. · Ptevious· .B~lantj! y !>: •• , .. ~::" 
• PaYf!lents R~ceived -Thank You! 
:-~ ··. ·. ~. ·:.;.: ... '. .. 

--,; · .Ad'U'S.tments'l. · · . · · 
' · · ·R~m.aining ea1a·nce 

i~~- c~~r .Spe,~ruJ.zj1}VTM 
Cli~d,er Spettrum Internet™ 

Ch~.rter Spe?rum. Voice TM 

otti~YCharges · ·· 
Taxes Fees and Cha es 
Current Charges"'.~. 

··.·: 

Charter 
C OM l'I U,. t CAT I OHS 

270131704003000 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply · 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

.. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes · 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino V+ew channel 851 
- MuHlmedlos TV HD will launch on Latino View channel 852 . 
- ATRES Series will replace La Familia Cosmovision on Lati110 ._~: 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from ·-.t. 

Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digl Tier 1 to Expanded Service I 
Charter Select 

November 2, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/22114 .. ------"------
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUK WI 

.· · .. ·: 

. .. 
::,: 

"'· 

. ~. . 

CHARTER 8000207 



Charter 
COHHUH I C A T IO N S 

October 17, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at c:harter.com/spec:trum or 

. ·:·J;. 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previo0s Balance 
Pa · ~kb. R~ived-Thank You! 

Remaining Balance 

qP.artef,13.pec:trum '.!¥™ >:: 
"Charter Spectrum irmmet™ 
· cl;;·rtat $p8cl~m \/~ice ni: 
~her Gbarges 
. 'fi~xe5'.Fees and c~r e~!?" 
, 9~.ir.rent Charges . 

" . YOUR AUTO PAY WILLBE PROCESSED 11/08114 

Total O~e by Auto .~ay 

Charter 

;•. 

270131704003002 

... ,. ,.·L 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To team more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room. so 
everyone in your home can watch what they want, when 
they want. Call 1-868-608-4185 to upgrade today. 

October 17, 2014 

Account: 
Phone Number: 

Service at 

.: .: .. 

Total Due by Auto Pay ------------

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-31 

.... 
~·: 

CHARTER 8000208 



Charter 
COMHUlllCl\T f OIU 

October 23, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comtspectrum or 
call 1-888-GET-CHARTER (1-888438-2427) 

Previous Balance. 
· . Pa m.ents Receiv,~o-Thank You! · 

R:~ma1nln9 ealance , .. 
Cha.rte~ Spectrum;zy™ · 
I\.,: • ,;..(..;• · ...,} , , • '.•!<· 

Charter SpectrumJntemet™ 
Taxes Fees and C:::ha es 
cu~.nt Charges 
YOUR AUTO PAY WILL BE PROCESSED 11113114 

Tob!J.Due ~Y Auto.Pay 

Charter 
tOHP4UPtlCATt.()NS 

270131704003005 

.. . :.~·: ,· 

Charter News 

Important Information about your Channel lineup - ~ 

Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
• mun2 will launch on Digl Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 In HD 
• Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino Vrew channel 852 
-ATRES Series will replace La Familia Cosmovislon on Latino · 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
• FOX Sports 2 on channel 408 and 812 In HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movle Channel on channel 164 and 860 In HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select · 

Adult Pay-Per-View - Effective on or after December 9, 
2014, Adult Pay-Per-View programming on channel(s) 
961 - 970, will be removed from Charter's lineup. Adult 
On Demand content will still be available. To access 
Adult On Demand, press the On Demand button on your 
'remote or go to channel 1. 

October 23, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay -
~~----'=--~..;;._~~~~~-' 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000209 



Charter 
COMMUNICA T IONS 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

:).\P."re'vio'u~·earance · 
';.:P~ym~iltil R~lved ~Thank You! 
.Ad'usbnents . · r'. ; .. ,. · 
.. :"'Remaining Balanc.e 
Charter TV®, . 
Charter Internet® 
Charter Phone® 

'· · Other Charges 
' · TaXes .Fees .and.'Char es 
· . ,,. };;!Jrf8P.t·'Charges _;,, , " 
. . ..... - • 1·.;. · ., ·• .. ... t::';i.: ;;·. 

l'~~I Di'.Je by 11/12/14 . .;:.-." . . -· . ,. . . .. ~ 

Charter 
COHMUNtCAf l O#I 

. ' 
·.,,;, .: ~ .. ... 

270131704003008 

Charter News 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes : 

· will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedias TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 880 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

Adult Pay-Per-View - Effective on or after December 9, 
2014, Adult Pay-Per-View programming on channel(s) 
961 - 970, will be removed from Charter's lineup. Adult 
On Demand content will still be available. To access 
Adult On Demand, press the On Demand button on your 
remote or go to channel 1 . 

October 23, 2014 

Account: 

Phone Number: 

Service at 

_T_o_~_l_D_u_e_b~y_1_1_11_~_1_4~~~~~~~~~111111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000210 



., 

Charter 
co""UNICATIONS 

OCtober 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 

:· .• • .. 
'. 

call 1-888-GET-CHARTER (1-888-438-2427) 

Pi~vious Balance 
Pa ents Received-Thank You! 
. R9malning Balan~e 

C_harter SPectrum Internet™ 
Charter S ctrum Voice™ 
Current Charges 
·~~:~·:... .: ... ·· 

Tqtal Due bf 11/16114 

. : '· ::· 
.... :!•::~ .<:r ... t}~i'"-: : .. 
. ~:~:. 

.. ', "' 

Charter 
COH!ltUNIC•TIONS 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

$39.99 Spectrum TV - Experience the best in 1V 
entertainment with Charter Spectrum lV:n'. Enjoy crystal 
dear HD that won't go out in bad weather like satellite. 
With Charter lV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard lV. Call 
1-866-517-6136 to add Charter Spectrum 1V for $39.99 
per month for 12 months (excludes equipment). 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access ~,. 
new Primetlme shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more . 

October 27, 2014 

Account: 
Phone Number: 

Service at 

" 

_l_o_m_1_o_u_e_b_y_1_1_11_~_1_4~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 

... ·:·;: 

CHARTER 8000211 



Charter 
COHHUNICA'T I ONS 

November 13, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

, __ 

visit us at eharter.eomfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance. 
···' Pa ents Re~iv9d-Thank You! 

.. i . ••• • Remain Ing Ef1tlari~e 
Charte<r S e m Internet™ 
Current Charges 

·:. ·::~:;;·· 
"\ 1'~;.:, 
.. :· .;.,.:., · 

Charter 
COHf4tJNIC'AT'IONS 

,.,, . 

.· 

.1-, • . 

••• ,t' 

Charter News 

$39.99 Spectrum TV ·Experience the best in TV 
entertainment with Charter Spectrum TV™ .. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. . ... 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper 1'8solution than standard TV. Call 
1-an-961-8551 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

., ,, .. :.,.)~ 

Account: 
Phone Number. 

Service at 

November 13, 2014 

Total Due by 12103/14 -~-:-------.:.-~~~~~~~~ 

Amount you are eneloslng 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

. '·: 

CHARTER 8000212 



Charter 
COMMUNICATION S 

October21 , 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 

.. 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balanc~ 
Pa ents. Received -Thank You! 

Remaining Balance 
Charter $Rectrum .TV~· ,, .... ., .. 
Charter Si>ectrum lnterriet™ 

-"' c~,~1~r s~~tr~!'" ·Voi~.;i;! 
()fher Charges · • 

:-1: .. Taxes .F~s and~Cha'r . es'. 

Charter 
CO HHUNICATION 9 

~ ·· 

270131704003016 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply · 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter lntemet and Charter Phone 
are detailed In the Billlng Information section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing qlarity, surf 
with double the lntemet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To leam more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

Tip of the Month - Primetime On Demand ~Watch 
Primetime on your time with Charter On Demand~ Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.netlondemand to learn mor.e. 

October 21, 2014 

Account: 
Phone Number: 

Service at 

.· 

. '-:.· 

_T_o_m_l_D_u_e_b~y_1_1_11_0_11_4~~~~~~~~-<~ 
Amount you are encloslng $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

"·· 

... 

:..'i 
( 

,,, : 

·. 

CHARTER 8000213 



Charter 
COMMUNICA T IONS 

October 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 

;.~~;-·-.1~ . 

call 1-888-GET-CHARTER (1-888-438-2427) 

'Pravious Balance 
Pa men.ti:! Received -Thank You! 

;Remaining Balance 
Charter Spectrum TV™ 

·C.harter.~~trum.Jti~met™, · 
. . . ~ . . ....... t 

· :·<;::hartei' 'Sjjaciruri't' Voice™ 
·Other Charges 

I • 

Taxes Fees and CM es 
·Cl.!-rrent Charges .- ~ .. : . 

!otat Due ~Y 11116/14 
.! i "r ~-

. ·;- -:·. 

Charter 
COH"4U>ttCATIONI 

;. 

270131704003018 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16,'2014, the following changes ' 
will be made to your channel lineup: 
- muri2 will launch on Dlgi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios lV HD will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 In HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

October 27, 2014 

Account 
Phone Number: 

Service at 

_T_ota~l_D_u_e_b~y_1_1_11_6_11_4~~~~~~~~--'lllllllll 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

$ 

-··· 
::~'. 

CHARTER 8000214 



Charter 
CO M t1U S f<CA! • O N S 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at cha11.cr.cmwspe';frurr. or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Remaining Balance 

Charter TV® 

Charter Spectrum Internet™ 

.. Charter Spectrum Voice™ 
· Taxes, Fees and Char es 

Current Charges 

. . :~ ;"Credit Balance - Do Not Pay 

Charter 
COMH \.I N 1 C:.A l l0~$ 

Charter News 

Noll' - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnfoona~on section. 

lmporia'lt Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Oigi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

. i 

- . ,.. .·i . :: 

October 24, 2014 

Account: 
Phone Number: 

Service at 

Credit Balance - Do Not Pay -
-------"--------'I 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000215 



Charter 
C:OMMUNICATIOllS 

October25,2014 
Account: 
Phone Number: 
Security Code: 
SllfViceAt 

Contact Us 
visit us at charter.comlspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

. " 

., ...... 

Total D1.;1e by 11/1'4114. 
.:: -~ .. .:.'i't!'i\ .•. ~ .,: ~ .:'· • '!-" '•, ·:::· •• 

·; 

Charter 
COH'4UNICATIOHI 

' , ~;:, 

.. . 

270131705001003 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply ,,' 
to Charter TV and are detailed on the following page. · 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing Information section. 

Important Information about your Channel lineup -
Effective on or after December 16, 2014, the following changes·. 
will be made to your channel lineup: ,, 
- mun2 will launch on Dlgi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD • 
- Mexico 22 HD will launch on LaU.no View chanoel 851 
- Multlmedlos TV HD will launch on Latino View channel 852 : 
-ATRES Series will replace La Familia Cosmovislon on Latino '. 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 j: 

- FOX Sports 2 on channel 408 and 812 in HD will move from " 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to ·;,. 
Expanded Service I Charter Select ''< 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

October 25, 2014 

Account: 
Phone Number: 

Service at 

_T_o_m_l_D_u_e_b~y_1_1_11_41_1_4~~~~~~~~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 

$ 

CHARTER 8000216 



Charter 
C:OHHUlllC: A TIOfU 

October19,2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

~: . ·. 

visit us at charter.com/spectrum or 

., .· 
.. i ·. ..: . :. ... ... 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa .ments. Received -Thank Y<:>ul 
... ,~. ~~iiini~g Balance:,",,.:.:. 
··~;~c~~a~r· spectrum nr~ ·< .. - . . . ... ··;n..·· 

.. Charter.Spectrum lntemet .. ' , 
c.~tt~~,s~m voicif~¥ "·: 
C>th~r Charges 

. Taxifs . Fees and Cha ~~· -.; 

,· . r 

Charter 
COHMUHtCATIONI 

... . , 
·' 

270131705001007 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apptyJ.' 
to Charter TV and are detailed on the following page. ,; 

t~, 

Taxes, Fees and Charges for Charter Internet and Chariter Phone 
are detailed in the Billing Information section. 

Welcome to a bigger, faster, mor!t powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum"" Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf · 
with double the Internet speeds starting at. 60 Mbps and. 
call with advanced, ·reliable Voice service. Just sit back, 
relax and enjoy. To leam more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows .at once and have th~ 
ability to pause, play and rewind live TV in each room, so 
.everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today • 

October 19, 2014 

Account: 
Phone Number: 

Service lilt 

Total Due by Auto Pay -
----"'-~---

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

. .. 
. ·- . ... 

CHARTER 8000217 



Charter 
COMHU-.rCATIOIU 

November 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888436-2427) 

>=:;-:·P~fiQus;B~l~~ee . ' ; ..... , 
.. ~f.>a n':l~nts ReceiY~_-Thank )'01.1! .. -

· . Re~alning Balance 
· Charte·r Spectrum TV™ 

C.harter Spectrum Internet™ 
Charter Spectrum Voice™· 
Other Charges 
Taxes Fees and Char es 
Current Charges 

Total Due by 12/02114 

Charter 
COMt4UN•C.t.T•ONS 

270131705001008 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnformatlon section. 

Important Information about your Channel Lineup -
Effective qn or after December 16, 2014, the fOllowirig c!Janges · 
will be made to your channel lineup: · 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedias TV HD will launch on Latino Vlew channel 852 
- A TRES Series will replace La Familia Cosmovision on Latino ~ -
View channel 257 
- A TRES Serles HD will launch on Latino Vlew channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Ti~r 1 & Sports Vtew I Digi Tier 2 to 
Ex.panded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital Vtew Plus I Digi Tier 1 to Expanded Service I 
Charter Select · 

November 12, 2014 

Account: 

Phone Number: 

Service at 

_T_o_Q_l_D_u_e_b~y_1_21_0_21_1_4~~~~~~~~~111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3149 

ILWAUKEE WI 53201-3149 

CHARTER 8000218 



Charter 
COMHUNICATIONS 

November 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-asa-GET-CHARTER ( 1-888-438-2427) 

Previous Balance 
Payments Received -Thank You! 
Ad·ustments 

. . R~m,nlng BaJan~e 
.. Ctia'rti~'i'V® . . · 
~hQrter :liltemet® 
Charter Phone® 
Other Charges 
Taxes Fees and Cha es 
Current .Charges 

Total.Due ·by 12102/14 
•.·. 

Charter 
COHf4UNIC'AT I ONJ 

,,. . .... . ' 

270131705001009 

·.;:·. 

Charter News 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes ' 
will be made to your channel lineup: " 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD wiD launch on Latino View channel 851 
- Multimedias 1V HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- A TRES Series HD will launch on Latlno View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi 1rter 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move .; 
from Digital View Plus I Digl Tier 1 to Expanded Servic~ I . ' 
Charter Select 

Adult Pay.Per-View - Effective on or after December 9, 
2014, Adult Pay-Per-View programming on channel(s) 
961 - 970, will be removed from Charter's lineup. Adult 
On Demand content will still be available. To access 
Adult On Demand, press the On Demand button on your 
remote or go to channel 1. 

. ,, .. 

November 12, 2014 

Account: 
Phone Number: 

Service at 

.: 

_T_o_m_l_D_u_e_b~y_1_21_0_21_1_4~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 

CHARTER 8000219 



Charter 
<:OHHVIC I C:A T IOH S 

November 1. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-43~-2427) 

;':"" Pr.e~fou · 
· :;.' p~ ~:'~~{ iY.~-~Thank Yo1,J! 

· Re!riJ-1n1nSl'el1iinc8 
Charter:spe~llrfV™ 
Charter: SpecirlJrn 1ntemet™ 
Charter ·spectrum Voice™ 

Other Ctiarges .' 
Taxes Fees:and Char es 

Charter 

· .. .. 

270131705001011 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following-changes< 
will be made to your channel lineup: · · 
- mun2 will launch on Oigi Tier 1 channel 286 · ' 
- El Rey will launch on Digi Tier 1 channel 218 and 885 In HO 
- Mexico 22 HD will launch on Latino View channel 851 
- Multlmedlos lV HD will launch on Latino View channel '852 
- A TRES Series will replace La Familia Cosmovlsion on Latino 
View channel 257 
- A TRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Oigi Tier 1 & Sports View I Oigl Tter 2 to 
Expanded Service / Charter Select 
- FX Movie Channel on channel 164 and 860 in HO will move 
from Digital View Plus I Oigi Tier 1 to Expanded Service I 
Charter Select 

November 1, 2014 

Account: 

Phone Number: 

Service at 

_T_o_~_l_D_u_e_b~y_1_1_12_1_11_4~~~~~~~~---11111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKE WI 53201-3149 

CHARTER 8000220 



Charter 
COt1MVNICATtON"f' 

November 3, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at ch:1ncr.c.om!spectr11111 or 
call 1-888-GET-CHARTER (1-888-438-2427) 

.: .. ,:.:;e..revious Balance . 
. Pa .ments Received -Thank You! 

··.". Remaining Balance 

.· : : .. Cha.rter Spectrum TV™ 
Charter Spectrum Internet™ 

,· :.Cha.rter Spectrum Voice™ 
.:,:.· ·':~othe~ Charges . 
;:1:; ~--!~:} .. ~.' .•• : 
'~:·::~"faxes. Fees and Char es 

!;.)~urtent Charges 

· lotai Due by 11/23114 

.,. .. ,, .. _, ·...:,, 

Charter 
COMMUNICAl IOt'IS 

=··:· ·:;: .. 

-~ .... 

: .... 

Charter News 

Noli: - Taxes. Fees and Charges listed in the Summary only apply 
to Charter 1V and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

lmportarit lnformatior about ycur Coannel Lfneup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: · 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 In HD will .move from , 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to . 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

November 3, 2014 

Account: 
Ph9ne Number: 

Seniice at 

Total Due by 11/23/14 -_ ___...;....___ ___ __ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

.... 

... !, '.i·: 
! 

CHARTER 8000221 



~. . 

Charter 
COHHU,.l(ATIOIU 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balancie 
Pa ments Received -Thank You! 

Remaining Balance 
Charier s"9ctn.un .. lV·™ 

.. ·· · r.;.• ""·· : · . 
)!:C~r:ter Spectrum Internet™ 

:::£~~~~~m voiee™ 
.. 0.fher Charges .,,. 
Taxes Fees and Char es 
Cu.~nt Charges 

'. ·Total Due by. 11/12/14 

Charter 
COHMUNICATIONI 

270131705001014 

Charter News 

Note • Taxes, Fees and Charges listed in the Summary only apply_ 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes " 
will be made to your channel lineup: 
- mun2 will launch on Digi ner 1 channel 286 
- El Rey will launch on Dig! ner 1 channel 218 and 885 in HD : 

· - Mexico 22 HD will launch on Latino View channel 851 ' 
- Multimadios TV HD will launch on Latino View channel 852 ". 
- A TRES Series will replace La Familia Cosmovlsion on Latino . 1 • 

View channel 257 ·· 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to ·~ 

Expanded Service / Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Dig! Tier 1 to Expanded Service I 
Charter Select 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b_y_1_1_11_21_1_4 ________________ __.~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAU WI 53201-3149 

.. · ;• 

: . ~ 

CHARTER 8000222 



Charter 
CO .. MllNIC,. T! CN S 

November 3, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

.:r..e'.vious· Baiance 
,< '2P~ ~ents Re~eived -Thank You! 

. Remaining Balance 
· : :;;~Charter. Sp~trum TV™ 
'.~fi~harter Spe'ctrum lntem~t™ 
:,\=~:charter Sp~ctrum Voice™ 
.-.' .:'.~'Othe.r Charges 
:i(:-1T-axes Fees and Char es 

i. ·; :Total Due b.y 11/23/14 

Charter 
COMMUNIC:Al ! O,.i s 

... ·. 

270131705001015 

., 

Charter News 

Note • Taxes. Fees and Charges listed Jn the Summary only apply l . 
to Charter TV and are detailed on the following page. ' ' 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in Ifie Billing Information section. 

Important Information about your Channel Lineup.- . · : .• f.J 
Effective on or after December 16, 2014, the following changes ~ :'.'.{~ 
will be made to your channel lineup: · "' 
• mun2 will launch on Digi Tier 1 channel 286 
• El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
• Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 . · 
-ATRES Series wiJI replace La Familia Cosmovision 9n Latino.• 
V"tew channel 257 · 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital V"tew I Digi Tier 1 & Sports V"tew I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

November 3, 2014 

Account: 
Phone Number: 

Service at 

.. 

·:;/f :~ '~~~ 
; j. }:- • 

: ·· l~- ·~· 

t·:·; fr ... · 
'· 

_T_o_m_1_o_u_e_b~y_1_1_12_3_11_4~~~~~~~~---<~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000223 



Charter 
C0t4HUNJC~T10N~ 

October 23, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at c:1' :1rtrr.com!s 1iE.~trum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Rema!ni1:9 Balance 

Charter TV® 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 

Taxes Fees and Char es 
Current Charges 

YOUR AUTO PAY WILL BE PROCESSED 11113114 

Total Due by Auto Pay 

Charter 
COMMVNtCAl IOf'fS 

270131705001017 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing Information section. 

Important Information about your Channel Lineup· 
Effective on or after December 16. 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Oigi Tier 1 channel 286 
- El Rey will launch on Oigi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedias TV HD will launch on Latino View channel 852 
-ATRES Series will replace la Familia Cosmovision on Latino 
View channel 257 
-ATRES Series HD will launch on Latino Vtew channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Oigi Tier 1 & Sports View I Oigi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HO will move 
from Digital View Plus I Oigi Tter 1 to Expanded Service I 
Charter Select 

sPeetrurri.-

October 23, 2014 

Account: 
Phone Num~r: 

Service at 

Total Due by Auto Pay -
-~------=------' 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE Wl 53201-3149 

CHARTER 8000224 



Charter 
~011 ... UIUCATIONS 

October 20, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank Youl 

·.·:·:.;:.· Gu~ilt~b~i;irges~: :·;,;;.·;::·;:>: ... · 
. ... ... ~~:. ••J....1. -1. ••• 

Charter 
COMf4U,.IC:ATf0"1 

270131705002006 

Charter News 

Welcome to a bigger, faster, more powerful world! 
Your services have been upgraded to th(I new Charter 
Spectrum TV at no cost to you. Watch over 200 available 
HD channels in mind-blowing clarity and double the 
Internet speeds starting at 60 Mbps. Just sit back, relax 
and enjoy. To team more, visit charter.com/spectrum . 
Welcome to Charter Spectrum. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the followlng changes 
will be made to your channel lineup: 
- mun2 will launch on Dlgi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 In HD .; 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View ch~r;ir;ie.1 8~t . .' . 
- ATRES Series will replace La Familia Cosmovis~n ·on· Latfrio» 
View channel 257 · '· 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digl Tier 1 & Sports View I Digl Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will m·ove 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

..... :. .. 

October 20, 2014 

Account: 
Phone Number: 

Service at 

,, 
' 

_T_o_m_1_o_u_e_b~y_1_1_10_9_11_4~~~~~~~~---111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE Wl 53201-3149 

. /, 
.': 

CHARTER 8000225 



Charter 
CONMUN I C .. TIONI 

November 10. 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

·. 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER ( 1-888-438-2427) 

Previous Ball\lnce 
Pa ments Received-Thank You! 

·:~;. Remaining Balam:e •. 
~'cttar(er $pectrum lv™ 

-<: G,harter $pectrum lfltem~f~~· ;: ·:'. · ··: :: · ·. ·. · :>· 
~-¢~arter sPecirum voic8~: .: :"'!!;'.~'.; ~,~:. ·~ \ :\ :'.f -':· 

Other Charges · 
Taxes Fees and Cha es 
Current Charges . 
YOUR AUTO PAY W1LL BE PROCESSED 12/01114 

Total Due by Auto Pay 

Charter 
COH,..-UN•CA 7'1 0N S 

270131705002008 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply .:. 
to Charter TV and are detailed on the following page. · 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed.in the Billing Information section. 

Important Information about your Channel .Lineup - . 
Effective on or after December 16, 2014, the following change8;,' 
will be made to your channel lineup: ·' 
- mun2 will launch on Oigl Tier 1 channel 286 
- El Rey will launch on Oigi Tier 1 channel 218 and 885 in HO 
: Mexico 22 HO will launch on Latino View channel 851 ' 
- Muttimedios TV HO will launch on Latino View channel 852 
-ATRES Serles will replace La Familia Cosmovision on Latino · 
View channel 257 
- A TRES Serles HO will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Oigi Tier 1 & Sports View I Dig! Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Oigi Tier 1 to Expanded Service I 
Charter Select 

November 10, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53.201-3149 

: , ~ 

·~ 

CHARTER 8000226 



Charter 
CONHUNICATIONS 

October 20. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

.· 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

· Previol.!S Balance 

Pa ments Received -Thari~ YQµ! 

Remaining Balanc·e 

Charter Spectrum TV""' . 

Charter Spectrum Internet™ 

Charter Spectrum Voice""' 
Other Charges 

Taxes Fees and.Cha es 

· . Current Charges. 
"·:;. .· " :·~'~":·=: .. .. : .. 

Charter 
COt1MUNICATtONI 

........ 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Chart8f TV and are detailed on the following page. · !' 

Taxes, Fees and Charges for Charter lntemet and Chartaf Phone 
are detailed In the Billing Information section. 

Welcome to a bigger, faster, more·powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the lntemet speeds starting at 60 Mbps and 
call with adVanced, reliable Voice service. Just sit back, 
relax and enjoy. To leam more. visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

Tip of the Month - Primetime On Demand • Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up 0n 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neUondemand to team more. 

Account 

Phone Number: 

Service at 

October 20, 2014 

_T_o_m_r_o_u_e_b~y~11_ro_s_11_4~~~~~~~~~111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
P080X3149 
MILWAUKEE WI 53201-3149 

·.-•• I 

. ·:' .. 

CHARTER 8000227 



Charter· 
COMMUICIC ,O, TIOHS 

November 4, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comlspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balanee 
Payments .~eceived-Thank You! 

Ad'ustmentS 
·; "... Remf.inlh!J ·Batan~ .,,,;._ . 
~~i;o;;_~.':::~<.·~·~)r;~i~);;-$1;,,,;~~~~:!i ., ... 
.. ;:•:t!t:.hart~r,~pectrum TV~. , .. 

. Charter SP,ecirum lntem';;t.~ .. 
':· ' ·Charter Spectrum Voice.1!" . . ' .... .' .. 
•· !\ ·~0ther..¢tta.r:Q~s ... , . 
~:·/'0nQ-:[ime :{:;t)arges · :-· -~«:'' 
·;'!.'· Tax~ Fe~s·and Cha es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 11125114 

total Ou~ by Auto .Pay 
.. . -·:~·· 

Charter 
C O H~UfltlCATtON I 

...... ·'•' ···"' .-.. . .. _ 

270131705002010 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter lV and are detailed on the following page. 

Taxes, Fees and Charges for Charter lntemet and Charter Phone 
are detailed In the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes· 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 In HD 
- Mexioo 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View chal)nel .85i. , · 
- ATRES Series will replace La Familia'C<>Smovlslon ori L~lficf' 
View channel 257 
- ATRES Series HD will launch on LaUno View channel 865 
- FOX Sports 2 on channel 408 and 812 In HD will move from 
Digital View I Dlgi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 Jn HD will move ... 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

November 4, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_O_u_e_b~y_A_u_t_o_P_a~y~~~~~~~~~llllllllll 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

-t-;:: 
.. :: . 
, .... 
·:·:··~· 

:·•. 

. : " .. ;~ . 

CHARTER 8000228 



Charter 
COl'll'IUN I CATIONS 

October 19, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received-Thank You! 

Remaining Balance 
. .,ChartE1r Spectrum TV™ 
.. Chart~~~~tll ·l~te~etJi.I · 

Charter S~m Voice TI. 
Other Charges . 
Taxes Fees and Char es 

Total Due by 11/08/14 
.. 
' . . ; 

Charter 
COHMU,..ICAT I ONS 

.·.· ........ , 
···· :-1· 

270131705002013 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply .. 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Welcome·to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum TM Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call wilh advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.netlondemand to learn more . 

October 19, 2014 

Account: 
Phone Number: 

Service at 

-~ 

Total Due by 11/08/14 -_ __.;;....__ ___ ~ 
~ount you are encloslng $ 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILW 

. " 

; 

:~·~·'·/!!:'. 

··.:· 
•• ~ "1 .. 

CHARTER 8000229 



Charter 
COHMUIOCATIOIU 

October 22. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

· J'::i:>revl6us'Balance· 
:Pa ents Recei\l~d -Thank You! 

· .··Remaining Balance 

}Jt·~~:rter §peCtru.t#.J.v_ti.t 
· ·'Charter Spectrurif l.titemet ™ 
. 'Charter Spectrum Voice™ 
Other Charges 

·:faxes Fees and.'Char es 

-: · . . .. 

Charter 
COH)rl4 U H I CA1' J OMI 

270131705002016 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing lnfol'll)81ion sectlon. ·.· . - .. 

Important Information about your Channel Lineup - : 
Effectlve on or after December 16. 2014, the following changes · 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Oigi Tier 1 channel 218 and 885 in HD · 
- Mexico 22 HO will launch on Latino Vi- channel 851 · 
.. Muttimedios TV HD will launch on Latino View channel 852 '( · ... 
-ATRE.S Series will replace La Familia Cosmovislon on Latino ' 
View channel 257 . 
- A TRES Series HD will launch on Latino Vi- channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital Vi-/ Oigi Tier 1 &·sports View I Oigi Tier 2 to 
Expanded Service I Charter Select . • 
- FX Movie Channel on channel 164 and 860 In HD will move ~:: 
from Digital Vi- Plus I Oigl Tier 1 to Expanded Service I 
Charter Select · 

• ' ~ .o;{ ·:~r • • 

October 22, 2014 

Account: 
Phone Number: 

Service at 

_T_o_m_l_D_u_e_b~y_1~1_11_1_11_4~~~~~~~~__.llllllf 
Amount you· are encloslng $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 

CHARTER 8000230 



Charter 
COMPIUNICAT IONI 

November 12, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received-Thank You! 

. Remaining B~tance 

charter ·spectrum 'rv™ 
Charter Spectrum Internet™ 

~~arter Spectn,.tJ)'J, Voice":- . 
0th.er. Charges : 

Taxes Fees ·and Char es " 
.. c~a;!pt Char-g~$ ii.: .,,·~'i-". 
: YOt9RAUT.0PA~Wll.:t·sEPROOESSED 12Kl3/14 

Charter 
COHMUNICAT I ONt 

270131705002024 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

'" 

Important Information about your Channel Lineup - '~ .. 
Effective on or after December 16, 2014, the following changeS'" 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 In HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Mullimedios TV HD will launch on Latino View channel 852 
- A TRES Series will replace La Familia Cosmovision on Lallno 
View channel 257 
- A TRES Series HD will launch on L..allno View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 lo 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

November 12, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay ---------------

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE W 53201-3149 

CHARTER 8000231 



Charter 
CO 1011/ Il l CAT I OHt 

October 27, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

P.re"ious saianC:e ::..._;. ;. . . , .. 
Pa ments Receiv,ed·-Th!ml< You! 

Remaining Balance 
Charter Spec;tru,m TV™ 

. ..::· Charter s.~trtim Internet™ 
= !t"~~¢h~~ers·~~:'Noice~.- : · 
· :' ·; Other Cliar.ges · 

.:iTaxes ·Fees and Char es -_·· · 
· ~=· Currer:ifCt)arge.$ • · :.: · 
.. -~~.;._~ YOUR AUW~PA Y WiLL BE PROCESSED 11118114 
-:~"'"f~t Du&b~AUtd' P.'y:!·', i!P- . 
.. ii:_\~ ,_ . ~· ::. ~-..:.:~~ • • 

": 

Charter 
COM"UN I C•1'10NI 

.. ··· 

270131705002025 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply .. ; 
to Charter TV and are detailed on the following page. 

Taxes; Fees and Charges for Chartar Internet and Charter Phone 
are detailed In the Billing Information section. 

Important Information about your Channel lineup -
Effective on or after December 16, 2014, the following changes · 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 .,. 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD . 
- Mexico 22 HD will launch on Latlno View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 · 
-ATRES Series will replace la Familia Cosmovision on Latino 
View channel 257 • ' 
- A TRES Serles HD will launch on Latino View channel 865 · ; : ; . 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
• FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

October 27, 2014 

Account: 
Phone Number: 

Service at 

·~ . 

_T_o_ta_l_D_u_e_b~y~A~uto~P_a~y~~~~~~~~---'11111111111 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000232 



Charter 
October 24. 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service A1 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remc:ining 13ala11c~ 

Charter Spectrum Internet™ 
Charter S ectrum Voice TM 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 11115114 

Total Due f~ J\ ;Jt" Pay 

Charter 
COMHUN ! C:A1 !0 ""$ 

Charter News 

N<Jlc - Taxes, Fees and Charges listed in the Summary only apply 
to Charter 1V and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TVTM. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-866-517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

---------

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. 1rs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemafld to learn more. 

spectrum~ 

October 24, 2014 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay -__ ____.:. __ ~--------' 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE 

CHARTER 8000233 



Charter 
November 12, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at c:,:i; ;c•.com/spr.:clrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received-Thank You! 

Remaining Balanc~ 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice TM 

Other Charges 

Taxes Fees and Char es 
Current Charges 

·· YOUR AUTO PAY WILL BE PROCESSED 12/03114 

f'· Total Due by Auto Psy 

Charter 
C OMMUtHC A 1 10 .. S 

.,. . ' 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnfonnation section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino V'rew channel 851 
- Multimedias TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
VieN channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi T'rer 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

sPeetrum .. 

November 12, 2014 

Account: 
Phone Number: 

Service at 
,,. , '(.• . 

Total Due by Auto Pay -
-~---=----------' 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE 'NI 53201-3149 

CHARTER 8000234 



Charter 
COMHUNICATIONS 

November 2, 2014 
Account: 
Phone Number: 
security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

;-r" · Previous·=e.a1ance .. 
Pa entS Receiv'8d -Thank You! 

Remaining Balance 

Charter SpectrumJN™ 

; .· Cha~~~pectrum '!~te.met™ 
r Chartt;1r'Spec1rum Voice TM 

OttJer ·Charges 

! 
·::.: 

Totat'·(jue by 11fW14 

'"'·~··,: 

- .-~.~7:-- .. 

Charter 
COH.,.UHICATIONS 

' ·= -·· 
.. 

,: ;' .~f~·.i ... '. 

270131705002032 

···· :-
• r ::.· 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply" · 
lo Charter TV and are detailed ori the following page. · 

Taxes, Fees and Charges fof Charter Internet and Charter Phone , ·' 
are detailed In the Billing lnfofmation section. · 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, lhe following changes:· 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino Vtew channel 851 
- Multimedios TV HD will launch on Lat.ino View channel 852 . 
- A TRES Serles will replace La Familia Cosmovision on latil)o ·. 
View channel 257 · 
- ATRES Serles HD will launch on Latino View channel 865 
- FOX Sports 2 on chanrtel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports Vtew I Digi Tier 2 to 
Expanded Service I Charter Select · ·::'. 
- FX Movie Channel on channel 164 and 860 In HD will move ;;, 
from Digital View Plus I Dlgi Tier 1 to Expanded Service I -
Charter Select 

November 2, 2014 

Account: 
Phone Number: 

Service at 

·•'• 
_T_o_ta_l_D_u_e_b~y_1_1_12_21_1_4 _________ _ 

Amount you are encloslng $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000235 



Charter 
COl111UlllCATIOIU 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

, . Pa ments:Received ,~T .ank You! 
:,/: ReftilTiliti{i Batan~1JT· 
~-,,...': . . :. · .. ,;: ' ..... ~·: i'' - • 

~;'·:·' Cha.~~~~-~9trutn ·~~ :· · 
. Charter' Spectrum 1At@1et™ 
Charter §pectrum Voice™ 

"".::· -Oth~r Ctlarges . · · 
!.. ~: • • • .!. ,,. -: l ·'r ., ' ..... 
··. Taxes ,frees and Cha es 

Current Charges · · · 

Total Due by 11/12/14 

·;i)~: '.":: 

Charter 
COHHUNfCAT10HI 

270131705002034 

Charter News 
Note - Taxes, Fees and Charges listed in the Summary only apply·; 

;. •,:,-L ', '..<• • 

;·; / 

to Charter TV and are detailed on the following page. · 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing Information section. 

Promotion Discount - Thank you for being a Charter 
customer. We hope you are continuing to take 
advantage of all that your Charter Services have to offer. 

When you signed up for new Charter service, you 
received a discounted promotional rate on your bill. 
Although the discounted rate for the first part of your 
promotion is about to end, Charter Is pleased to provide 
you with a new discount off standard pricing for an 
additional 12 months, beginning with next month's 
statement. 

Thank you again for your business. It is our pleasure to 
serve you. 

October 23, 2014 

Account: 

Phone Number: 

Service at 

· .. 

_T_o_~_l_D_u_e_b~y_1_1_11_~_1_4~~~~~~~~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

$ 

I 
.:·.:: 

CHARTER 8000236 



Charter 
CO"HUl41CATI ONS 

October 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance .... 
P.a ents Re<$iv.ed -Thank YQu! 

··:'ilemalnlotf~atance ' 
Cb.alter Spe~!J1. TV™ 

· ... :Charter Spectru.rn .lnt.e.met™ 
. ... ·.i;;.,:-· 

.. ":"°i.~.ha~rS~m,Voice™ .: . 
·:'<:other Cha~es .:'.'~':- . 
. ;~~~1·,M~~~~~~~'. }· : .... ~;~::r 

... ~·." Partial Mon.tti Charges 
Taxes Fees and Char es 

· · ¢u.~nt Charges . . .. 

Charter 
COMfiHINICATIONS 

270131705002037 

··-··"·; 
• \'i-.~,'! .~ .. 

Charter News 

Note - Taxes, Fees an·d Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

TaxM, Fee& and Charges for Chartw Internet and Chartw Phone 
are detailed In the Billing lnformatlon section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum"" Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the lritemet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum . 

DVR - Fast forward to more DVR With 4 DVRs and' over 
780 hours of storage at $19.99 per month (excludes · 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

October 17, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y~1_11_06/~14~~~~~~~~~-1111111 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

$ 

·.;,Y 

I 
·.·' 

,·, 

·. 

CHARTER 8000237 



Charter 
COIOIUNICA'TIONS 

November 5, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888438-2427) 

Previous Balance 
Pa · nts Received -TharJk Ypu! 

Remaining Balance 
Charter Spectrum rvn1 

. : ... CJl<!~fa§~rum lntemetn1. ':::,:.: .. · 
·. ·cha~r;'spectrum Voicen1 .. : 

Other .Charges 
Taxes, Fees and Char es 
Current Charges 

. •. ·· .. : ... .. 

.: ,,.,..'. .. ~·· 

Charter 
C0Hfl4UHICATIOHI 

.,• ....... . 

270131705002038 
. . - .· 

···: . 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1channel218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
• ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino Vtew channel 865 
- FOX Sports 2 on chanriel 408 and 812 in HD will move from 
Digital View I Oigi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

. • ',' ··r· ... .. -:._. 

November 5, 2014 

Account: 
Phone Number: 

Service at 
' •n' ' f • e I 

_T_o_~_1_o_u_e_b_y_1_1_~_~_1_4~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

.•.. ~ 

·.·.;.·~~~ 
. :':7,\~ 

:· *'l•',• 

CHARTER 8000238 



~Charter 

Account Information 

Charter News 

For your convenience in making payments, Charter 
has drop box sites at Hy-Vee downtown, Hy-Vee 
Adams St, at Cub Foods, and in the parking lot of the 
Dimensions Center in North Mankato. We also offer 
Auto-Pay and E-Bllll P1ease visit www.charter.com or 
call Customer S9Nlce at 888-438-2427 tor more 
Information. 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill onlfne at charter.com/myaccount 
Pay by Mall - Detach this portion of your statement and 
send it with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns. 
please call 1-888-438-2427. 

0 Chanee of billine address 
Check here and make changes on the back. 

~Charter 

Account 
Phone Number 
For Service at 

Contact Us 

270131705002048 
Security Code:-

Statement of Service 
September 27, 2011 

-~.a 

For Biiiing or Service lnquiri" 
vitit ut at www.charter.com or call 
1·88&-GETCHARTER (1·888-438-2427) 

Charter TV SeNices 

ice 

a s F 
C e C e 

Total Due by 10/18/11 

Account 
Phone Number 
For Service at 

Total Due by 10/18/Tl 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-314 

. . ·~:.,.7:~·r: 

.. ... 

CHARTER 8000239 



Charter 
C:ONHUNIC:ATIONS 

November 12, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Prev~_~us ~~~n~ . . 
. Pa ents Re~ived. -Thank You! 

Remaining B~lanoe 
Chart~r S~m JV™ 
Charter S~m Internet™ 
Charter S~m Voice™ 
Other Charges. 
Taxes ::_f.eJ~~~fj~)'Ghar es 

. -' :·::~~· ~14 · 
-~·. . . 

Charter 
COM ... UNICATJOHI 

, , ' •• • T , .. ;'ft 

.. . , . . ·-· .. · 

270131705003000 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Biiiing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes" 
wtll be made to your channel lineup: " 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Oigi ner 1channel218 and 885 in HD 
- Mexico 22 HD will launch on Latino V18W channel 851 ~ 
- Multimedlos lV HD will launch on Latino View channel 852 
- A TRES Series wtll replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 In HD will move from 
Digital View I Oigi ner 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 In HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

sPeetrum.· . ... 
:;·. ::".,;. ~ :.. . .. ·"' 

November 12, 2014 

Account 
Phone Number: 

Service at 

Total Due by Auto Pay -_ _____,;;.....___..;;;.... ___ ______, 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

. ,· ;·:. :· 

.· 

CHARTER 8000240 



Charter 
CO.,l'IUNICA,.I ONS 

November 3, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

· Previou$ Balance 
Pa ents Re<:eived -Thank You! 

Remaining Balance 

Q.h~.rterc :S~um TV™ . 
.~~ t l·.:•, . ..i-tj..... • • • : 

. '-C~ii'fter. ~P:_e~um lntemef"' ·. 
C6arteri$f>ettrum Voice™ 

other Charges 
·Taxes'-~Fee5 ·and Cha~ es 
Currerit C?harges 
· YOUR AUTO PAY WILL BE PROCESSED 11124114 

...• ·· r-.. -:· ;. 

_:;,,;-:· :_..<.;~~;:,-
. :7 .. • •. 

-

Charter 
COH1'4Uf'UC'llT f OHS 

... • . 

270131705003001 

::· .. .. 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone . 
are detalled In the Billing lnlormatJon section. · · 

-~ 

Important Information about your Channel Lineup - , 
Effective on or after December 16, 2014, the following changes ·: 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multlmedlos TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovlslon on Latino · 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digl Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1· to Expanded Service I 
Charter Select 

• • • -1~' ~ ·~ • : • ~ .... , .... 

November 3, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y_A_u_to __ P_a~y ________________ ~~ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000241 



Charter 
COM"1UlllCATIONS 

October14,2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

"'Previous Baiance~='. ··· ... · ' ._,,.. .. ~ .. ,. 

· · P.a ments Received ·Thank You! 
· Remaining Balance 
Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
Taxes Fees and Cha es 
Current Charges 

.! ...• . ·.~ ' . . . ' 

Charter 
COHl"'UNICATIOHI 

270131705003005 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only epply . 
to Charter TV and are detailed on the following page. 

Texas, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. ·.~-~:;~!~ 

:. >r 
Welcome to a bigger, faster, more powerful world!· ! f · :~':) 
-Your services have been upgraded to the new Charter ... ·~, ·. ' 
Spectrum™ Triple Play at no cost to you. Watch over ' 
200 available HO channels in mind-blowing clarity, surf .. _

1 
..•.. 

with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit ". 
charter.com/specltum . Welcome to Charter Spectrum. ·: .. . ~.; 

Tip of the Month - Primetime On Demand - Watch '.. ·: . ;,: .'; 
Primetime on your time with Charter On Demand. Access 

" __ ;:' 
new Primetime shows the day after they air, catch up on ~ "~; ;.i.. : 

past episodes or watch new o·nes. IT'S EASY TO USEI ? .. ···~·~it 
Press the On Demand button on your remote, go to '.;" :· . '=ii~ 
channel 1 or visit charter.net/ondemand to learn mOl"e. •· · :~?''.~~~~ 

. . 1·:~1 
. ' 

~ .. : ;~;: •. :~~ 

., :. · 

October 14, 2014 

Account: 
Phone Number: 

Service at 
' , • t 

_T_o_~_l_D_u_e_b~y_1_1_10_~_1_4~~~~~~~~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000242 



Charter 
C 0 IOI UPC IC A T I 0 N S 

November 2, 2014 
Account: 
Phone Number: 
SecuritY Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pr~yicn~s ·ea1ance 
Pa merJts·Received-ThankYou! 
Rtirn~inlng Balance '.·:-:-·; 

··;Chart~~·.~~er~~ TV™ ... 
~: ,f~-~!~~btrnm Internet™ 

.. ···. C~a'*e,f-:$.riiictrum Voice™ 
.. 9ther ch~~g~s 
Partial: ~onth Charges 
Taxes ·.Fees and Char es 

Charter 
C OH,..UNICATfON I 

270131705003006 

... -· .. 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing lnfonnation section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes .' 
will be made lo your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El ~ey will launch on Digi Tier 1 channel 218 and 885 In HD 
- Mexico 22 HD will launch on Latino View chanriel 851 
- Multimedlos 1V HO will launch on Latino View channel 852 
- A TRES Series wm replece La Familia Cosmovision on Latino .,~ 

View channel 257 
- A TRES Serles HO will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 In .HO will move from ., 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on chanriel 164 and 860 In HD will move 
from Digital View Plus I Oigi Tter 1 lo Expanded Service I 
Charter Select 

November 2, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/22/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

.. 
$ 

. -.. • ,., ... 
·-;_ .. 

.t• • •• 

CHARTER 8000243 



Charter 
COHMUNICATIONS 

October21,2014 
Account: 
Phone Number: 
security COde: 
Service At 

Contact Us 

. .'5'1'·:"=· . . 

visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Pre.vi0:1!~~~~iar.e:e · · · 
Pa . enls ·Received -Thank You! 

Pa$t dv&: $alanee • Due Now 

. Charter J)I® 
. ,SIJ!trted~~~rnet® 
.Charter Phone® 
·one-rin)~;;c~~rges . :· · ... 
i:~l.<es..'1:~~~$;"'and Char e$. ~:'·;:,; ~= "i.~·o:>:= : .. , ·• · · 
.. .' :curren~¢6arges Due By 11i1()114 . 

·_,s .. :~· . . • 

Total., Du._e . ·. 

.· ... J:'· ...... 
. ~·:» . .-.:~. ~ ·: ' • 

Charter 
COHHUNIC'ATIOH I 

270131705003007 

·.· · 
I 

Charter News 

Note - Taxes, Fees and Charges listed·1n the Summary only apply .,., 
to Charter lV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone ; 
are detafled In the Billing Information section. 

Important Information about your Channel Lineup • ., 
Effective on or after December 16, 2014, the following changes.' 
will be made to your channel lineup: · 
• mun2 will launch on Digi Tier 1 channel 286 .,:;' 
- E.I Rey will launch on Digl Tier 1 channel 218 and 885 in HD '.,: 
• Meidco 22 HD will launch on Latino View channel 851 ·! 

• Multimedios lV HD will launch on Latino View chanriel 852 
- ATRES Series will replace La Familia Cosmovlslon on Latino: 
View chanriel 257 
-ATRES Serles HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 'in HD wHI move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Elql&nded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Elql&nded Service I 
Charter Select 

October 21, 2014 

Account: 
Phone Number: 

Service at 

Total Due --------
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUK 

CHARTER 8000244 



Charter 
November 4, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-88~38-2427) 

Charter 
COM.MUNICA1 1 0M~ 

. ' 

270131705003010 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnfonnation section. 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Gall 
1-877-961-8551 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

sPeetrurri~ ' 

-

:_; ... 

-::.-·". 

< . , .... 

CHARTER 8000245 



Charter 
COIO!UlllCJ\TIOIU 

October 27, 2014 
Account: . 
Phone Number: 
Security Code: 

Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

· Rrevious Balance 
.Pa ents Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 
Cha~r Spectrum Internet™ 
Gharter Spectrum Voice™ 

. 0th.er Charges 
Ta es Fees and Char es 
Current Charges 

·· trital Due.by 1t/16/14 . 4. ~ 

. ,. 

Charter 
COHt4t.lfrrtlC'AT10NI 

270131705003011 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes ·. 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1channel218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
- ATRES Serles wlll replace La FamiUa Cosmovlsion on Latino ·. 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 In HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 In HD will move 
from Digital View Plus I Dlgi Tier 1 to Exp~nded Service I 
Charter Select 

October 27, 2014 

Account: 

Phone Number: 

SerVice at 

Total Due by 11/16/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

$ 

.; 

CHARTER 8000246 



Charter 
CONHUN I C A TIONS 

October19,2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMHUN I CAf l OM I 

270131705003012 

Charter News 

Note - Taxes, Fees and Charges lis).edJn the Summary ,only app!Y, . 
to Charter lV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter .Phol:Mi ·:~ 
are detailed In the Billing Information section. "'::..·r 

________ · _· --- ....... ·:::.'.~.:;t 

Welcome to a bigger, faster, m°"'1.powerful worJ.4!,~):;;f· 
-Your services have been wpgi'ad~ .ti> tile new Cl:lart~r ' • '. 
Spectrum1111 Triple Play at no cost to y(>u: Watch over ·= l ·· 
200 available HD channels in mind-blowing clarity, surf 
with double the lntemet speeds startin·g af60 Mbps and 
call with adYanced, reliable Voice ser;vi~. Ju!'lt sit back, 
relax and enjoy. To leam more, visit · .. · '"" · 
charter.com/spectrum . Welcome to Ch~rter Spectrum . 

..... i 

DVR - Fast forward to more DVR with 4 DVRs and.,.o~r. .. , 
780 hours of storage at $19.99 per mont!1 (exctude$'"'::'~; ... 
equipment). Record up to 8 shows at once and have lhe :: 
ability to pause, play and rewind live TV In eachJ ?Or:t>• ~.,-:: 
everyone in your home can watch what theywailt, ·wh~;'.· ;: 
they want. can 1-866-608-4185 to upgrade today. 

October 19, 2014 

Account: 
Phone· Number: 

Service at 

_T_o_m_1_o_u_e_b~y_1_1_1o_s_11_4~~~~~~~~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 

$ 

,. 

CHARTER 8000247 



Charter 
C QMM ONH;AT ! ON1'. 

November 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at chartrr.cnm or call 
1-888-GET-CHARTER (1-888-438-2427) 

~,: ::.::Previous Balance 
··. \~:Pay~ents Received -Thank You! 

Ad"ustments 
. .:;::· : Rema.ining Balance 
.~~·.Charter TV® . 

; if~'.9bci.rt~r I nte.r,net® 
1.lc,·~·~r ~ ·• .. .. 
~: :,;;J'.Charter Phcine® 
'./-i: ,Other Charges 
"t\:~:-Tax~s. fees and Char es 

· Current Charges 

":· total Duo by 12/02/14 

Charter 
C,O M H U N I C Al ! 0 ,.. S 

270131705003015 

Charter News ; . 

Important Information about your Channel'Llneup - l : 
Effective on or after December 16, 2014, the following changes ~ 

will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedias TV HD will launch on Latino Vtew channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
Vif!NI channel 257 
- ATRES Series HD will launch on Latino Vi&N channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select · : 

Adull Pay-Per-View - Effective on or after Dec.ember 9, 
2014, Adult Pay-Per-View programming on channel(s) 
961 - 970, will be removed from Charter's lineup. Adult 
On Demand content will still be available. To access 
Adult On Demand, press the On Demand button on your 
remote or go to channel 1. 

November 12, 2014 

Account 
Phone Number: 

Service at 

Total Due by 12102114 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 

$ 

; . 

.. 
·.1; ·. 

:~ 

CHARTER 8000248 



Charter 
C Of1M VN l<.: llT!ON $ 

October 24, 2014 
Auto Pay Notice· 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at r.t1-1rte; .c " •'•·s p•"· ' '°' '' '' or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
.P.a ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

·~·:·~ .. Charter Spectrum Internet™ 
Charter Spectrum Voice™ 

· ' ' Other Charges 

... Taxes, Fees and Char es 
:.'~ Current Charges 

YOUR AUTO PAY WILL BE PROCESSED 11114114 

Total Due<'>~ Auto Pay 
., ... ·. 
; .. 

, 1 .. 

Charter 
C 0 M°!ri'I U N I C /1. 1 i 0 Joi S 

270131705003016 

Charter News 

Nl't•: - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the fo'llowing page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnfonnation section . 

. . -·--- - ----
lnll)•1• 'd , i 'nlunn<itlor. at-lout your Channel Lineup -

Effective on or after December 16, 2014, the following changes . 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Muttimedios TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino . 
View channel 257 
- ATRES Series HD will launch on Latino Vtew channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Oigi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HO will move · · i 
from Digital View Plus I Oigi Tier 1 to Expanded Service I 
Charter Select 

~! •• 

I, ~ '._ • · • . i l ~ ' 

Charter ; 

spectrum~ i 
' ~ -· ~ -· ~. 

October 24, 2014 

Account 
Phone Number: 

Service at 

Total Due by Auto Pay ...._ 
_ __::______.:, ____ _ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

. 
·:. ,, 
~. 

CHARTER 8000249 



Charter 
COIO!UNICATJON$ 

October 22, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 

;, ". 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Paymen.ts Received -Thank You! 
Ad"ustments 

... Past Due Balance - Due Now 

Charter Spectrum TV™ 
Charter Sj)ectrum Internet™ 
Charter Spectrum Voice r 111 

pther Ch.arges 
One-Time Charges 
Taxes Fees and Cha es 

Current Charges Due By 11/11/14 

Total Due 

Charter 
COH1'4UNIC',.TIO MS 

270131706001000 

. ·:··· ":'.· ... , 

Charter News 

,.,.. . 
"'' . . · ': ~ 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter 1V and are detai.led on the following page. · 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing Information section. 

Important Information about your Channel Lineup - . 
Effective on or after December 16, 2014, the following changes : 
will be made to your channel lineup: • 
- mun2 will launch on Digi Tier 1 channel 286 . 
- El Rey will launch on Digi Tier 1channel218 and 885 In HD : 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 ... 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tter 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 In HD will move 
from Dlgltal View Plus I Digl Tier 1 to Expanded Service I 
Charter Select 

Account: 

Phone Number. 

Service at 

October 22, 2014 

_T_o_m_l_D_u_e __________________________ lllllll 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3149 

UKEE WI 53201-3149 

CHARTER 8000250 



Charter 
COMMUNICAT IONS 

October 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes Fees and Cha es . 

Current Charges 
' - '•• • M , :·,I' r 

: · "Totai Oue by 11/11lif4 _,, i;;,;~:::-;;;:~ ''~ . .. '• . 
' : -· . . ~ . '·· 

Charter 
COHMUN f C.&'ftONI 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing Information sectlon. 

Important lnformat.lon about your Channel Lineup -
Effective on or after December 16, 2014, the following changes· 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Mullimedios TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Famllla Cosmovislon on Latino 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digl Tter 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tter 1 t.o Expanded Service I 
Charter Select 

Account: 
Phone Number: 

Service at 

_T_o_~_1_o_u_e_b~y_1_1_11_~_1_4~--------------~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE 

CHARTER 8000251 



Charter 
C:Ol .... tUNIC:J\TIOIU 

October 28, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Ua 
visit us at charter.com/spectrum or 

' iit'.: •. 

call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUN I C.&.T I OH I 

,,.,, . 

... . 
..... 

270131706001004 

.· .. 
• •• 1.: 

... f: 

Charter News 

Note - Taxes, Fees and Charges liste(I in the Summary only apply ;· 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone ,: 
are detailed in the Billing Information section. -

Important Information about your Channel Lineup - .~ 
Effective on or after December 16, 2014, ltle following changes. ' 
will be made to your channel lineup: ! 
- mun2 will launch on Dlgl Tier 1 channel 286. ~ 
- El Rey will launch on Dlgi Tier 1channel218 and 885 In HO .: 
- Mexico 22 HD wlll lauhch on Latino View channel 851 · . 
- Multimedias TV HD will launch on Latino View Channel 852 

· · -ATRES Series will replace La Familla Cosmpvision.on Latino ':. 
View channel 257 · · · . . , .,. 
-ATRES Series HD will launch on Latino View, channel 865" ·: ~" .. 
- FOX Sports 2 on channel 408 and 812in1-!D.~I !!IOVe from · 
Digital View I Digi Tier 1 & Sports View I Digi T1er 2 to . 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 In HD will move ·~ 
from Digital View Plus I Digi Tier 1 to Expal'lded.Service I -
Charter Select 

Account: 
Phone Number. 

Service at 

October28, 2014 

_T_o_~_l_D_u_e_b~y_A_u_to __ Pa~y---------------------1111111111 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000252 



Charter 
COHMUN I CA T. JOH.S 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

·pa ents Received -Thank You! 

Remaining Balance 
Charter TV® 

Char:ter Internet® 

Charter Phone® 

Taxes Fees and Char es 

Current Charges 

T-otal Due by 11/12/14 
"': ~'::~ • ~• I• • 

. ~ : 

• •:..l • 

.:.~ ' 1 • 

Charter 
C OHMU N ICATIONI 

MANKATO MN 56001. 

270131706001005 

Charter News 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the followirng changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD wUI launch on Latino View channel 851 
- Mullimedios lV HD will launch on Latino View channel 852 • 
- ATRES Series will replace La Familia Cosmovision on Latino ... 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 In HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 In HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

Adult Pay.Per-View - Effective on or after December 9, 
2014, Adult Pay-Per-View programming on channel(s) 
961 - 970, will be removed from Charter's lineup. Adult 
On Demand content will still be available. To access 
Adult On Demand, press the On Demand button on your 
remote or go to channel 1 . 

October23,2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/12/14 

Amount you are enclosing $ 

CHARTER 8000253 



Charter 
C OM M ll N l<:,.,T I ON~ 

November 3, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 

.!, 

visit us at charte-r .cmwspe:ct rum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

;~:'.;,~gr.~vious :salance 
: ... . {~a rtients Re,ceived -Thank You! 
··\.··')".• .·· ' 

': }::·. Remaining Balance 
.~:J,._;i:. $harter Spectrum ln.temet™ 
\k; :.::Charter S ectrum Voice™ 

· :c Gurrerit yharges 

1117.3/14 

Charter 
CO M MUN:ICAl' I OfrilS 

MANKATO MN 56001. 

Charter News 

Nole - Taxes, Fees and Charges listed in the Summary only apply 
to Charter 1V and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

$39.99 Sp11ctrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and · 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-877-961-8551 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

sPf!Ctrum .. '. 

Account: 
Phone Number: 

Service at 

November 3, 2014 

.... .. .. 
:',· . . .... .~. 

_T_o_m_1_o_u_e_b_y_1_1_12_3_11_4 ________________ ~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

·t.·• . ,,. 

.t: . . ;·: 

CHARTER 8000254 



Charter 
COMHONj~li TI ON:S 

October 18, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 

Other Charges 
Taxes Fees and Char es 
Current Charges 

iotal Due by 11107/14 

Charter 
C OMHUN f CA TiO tfS: 

270131706001007 

. ~: 
.. ~",t 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Biiiing Information section. 

Welcome to a bigger. faster. more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectnnn . Welcome to Charter Spectrum. 

Tip of the Month - Primetime On Demand· - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. 1rs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

sPeetrum .. 

October 18, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y_1_1_10_1_11_4~~~~~~~~-~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 

w 

$ 

CHARTER 8000255 



Charter 
CO ... H!J,..f(; AT•C N'f 

October 22. 2014 
Auto Pay Notice 
Account: 
Phone Number; 
Security Code: 
Service At 

Contact Us 
visit us at chnrler.cu•n or call 
1-888-GET-CHARTER ( 1-888-43~2427) 

'.)::~;~~vicitis' sal~nce · ·· ·" .. .. -

.!.k~J~~y~e~t~ ·Received -Thank You! ;· .. » ~l :: .: .l • • ••• • ~ ' • 

·;~ i;i:;:~d·ui;tr;nents 

ti(\ Remairii11g Balanc,e 
:. \;Charter TV® 
!- • •• ·:· • 

:.~.-~'ity~arter Internet® 
. '"i: harter:'Phone® 
·;{: , _ ·:;Eis, Fee~ and-Char es 

v~'.'~¢.;\!~~nt CIJa.rges: · . - . 
~t~~NbORAUTO'PAY:WILL BEPROCESSE0·11112114 . 

·~;\·~~ta·1 Due by Auto Pay 
, .~.;· •: •!°•:;: .... . •: • ; • I • 

Charter 
COM,.ttJN 1C A 1 iQ "'~ 

.: ·. 
• . . .. • 

270131706001008 

Charter Ne'h'S ·l ;·; 
lrnporta"l lt1forr11atio n about your Cha noel Lineup - .; . .,:,; ... ;". ¥<· 

Effective on or after December 16, 2014, the following chang~: l ·::";i.,tt '~;:;·: 
will be made to your channel lineup: . i,;l , . \:;~;t.'. ·;f},,j't 
- mun2 will launch on Digi Tier 1 channel 286 ·:;i ;-..'i• 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD :··~ 'r} 
- Mexico 22 HD will launch on Latino View channel 851 · ; ;l ;:~ .. 
- Multimedias TV HD will launch on Latino View Channel 85~ .J:~I· t~;~ 
-ATRES Series will replace La Familia Cosmovision on Latin.ct; : :::'I 
View channel 257 ·;~: f:jJ 
- ATRES Series HD will launch on Latino Vtew channel 865 · ; .:· ~~ 
- FOX Sports 2 on channel 408 and 812 in HID will move from · -t ";' 
Digital View I Dlgi Tier 1 & Sports View / Digi Tier 210 :: ! ;:: '.t. f(. ~n~ ... 
Expanded Service I Charter Select . . ·:·l ,;;;,/i•' ~<· 
- FX Movie Channel on channel 164 and 860 in HD will moiie =·: ~T+;~{ !t}·= 
from Digital View Plus I Digi Tier 1 to Expanded Service I ·' · ·" ·~; · · 
Charter Select '\,/ ~l·~:j:· 

Adult Pay-Por-View - Effective on or after December 9, : J ·~ ik 

~~~~¥~~~~~.:~:;:~=~~i2:~1. ; l.·._;:·._:.:;-.·_~ ... ;:;:: .. :.:: .• ;.~;···;:'\_::• ... · . ... 

Adult On Demand, press the On Demand button on your · 
remote or go to channel 1. 

. \ .. ,: .. 
.. r 
: • l'!:_ 

Qctober 22, 2014 

Ac<;ount: 
Phone Number: 

Service at 

Total Due by Auto Pay ----=--=--- -------l 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201v3149 

CHARTER 8000256 



~ .. Charter '~; ·· .. 
co•01UltlCATI O'IS 

November 7, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 

·,, 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous-Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 
<;:ha~~(~pectrum I Atemet ™ 
Cha~f·;~~ctrum Voice™ ....... : ... ' ' 

Other C:t!~fues . . · .. : . . ; .. ~ ...... 
Taxe.S. ~fl'ees~and .Char; es .. 
~urreiit C,harges 

Total Due by 11/27/14 

··:: ... 

Charter 
COHfl4UHICA!'t0'1rfl 

270131706001009 

. ,. ·.;.'.;:~ .. 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes· 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digl Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedias TV HD will launch on Latino Vtew channel 852 
-ATRES Serles will replace La Familia Cosmovlsion on Latino ' 
View chanriel 257 ' 
-ATRES Serles HD will launch on Latino View channel 865 · 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier t to Expanded Service I 
Charter Select 

A~unt: 

Phone Number: . 

Service at 

November7, 2014 

. ; 

_T_o_ta_l_D_ue~by____,1~1/_2_71_14~~~~~~~~-1111111 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 

I 

$ 

CHARTER 8000257 



Charter 
C:O•OIUlllCATIOIO 

October 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) . 

Previous Balance 
Pay(l1ents Receiv~,,.Ihank You! 

.. Ad'ustments ,.- ~. ,r·;.:.:. 
Past Ouel~a~i:i~-~ .J.Due Now . .. · ... 

Charter TV®. ., :·, : 
Charter lntemet®. 
Charter Phone® 
Other Charges 
One-Time Charges 
Taxes Fees and Cha es 

Current Charges Due By 11/06/14 

Total Due 

Charter 
COH ... UHICATtO NS 

.... '! 
• ~\! •"" •I • ... ' · 

l . .,1,.-I\ .' r. I ' 

270131706001011 

Charter News 

Important Information about your Channel Lineup -
Effective on or after Deoember 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Oigi Tier 1 channel 286· 
- El Rey will launch on Digl Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD wlll launch on Latino View channel 851 
- Multlmedios TV HD will launch on Latino V'tew channel 852 
- ATRES Series will replace La Familia Cosmovislon on Latino ~ 
View channel 257 
- ATRES Series HD will iaunch on Latino View channel 865 
- FOX Sports 2 on chanriel 408 and 812 in HD will move from 
Digital View I Digl Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 In HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

Tip of the Month - Prlmetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. rr·s EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

October 17, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e _____________________________ ~ 
Amount you are enclosing $ 

·-

CHARTER 8000258 



Charter 
COMMUNICATION S 

November 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

'i'' Previous ~iari·~ 

· Pa ments Received -Thank You! 
Past Due ~lance - Due Now 

. . 9~artt!r:.~'pum TV™ . ': .. 

., ... Charter'~~ctrum lnte,rti.~?M 
"Charter si)ectrum voice·fi. 
Othe~ Charges · 

~ --: One-Time pharg!3~ . . . , .. 
'')'.i-raxes:;,£~s and Char e$ · 

Charter 
CDHMUNtCATIO-CS 

270131706001012 

· Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes ·: 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino Vtew channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
• ATRES Series will replace La Famllla Cosmovislon on ~.atlno 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tter 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 In HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

November 1, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e~~~~~~~~~~~~~~-~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 

UKEE WI 53201-3149 

· .. 

CHARTER 8000259 



Charter 
COMMUNICATION S 

October20,2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

.Previous Balance 
Payments Received -Thank Youl 
Ad"ustments 

.,·.··.::Past Oue 8ala'nc, - Oue Now . 
: charter s~ck\j~~f:vri- ·· · ·'··· 

Cl:larter SpectnirT};lntemet™ 
'.Charter Spectrum Voice ni 

Other Charges:·"":?·. 
· '' '.008-r.ime .charn~~::, . . ; . ~···:: -. : . :. .... . 

:]mces Fees-.anct:Cha es 
·current Charg~_Due ay 11/09114 

Total Due 

Charter 
COM>IUH•CATIOHI 

· .. 

270131706002002 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply · 
to Charter TV and are detailed on the foUowing page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spec1rumn1 Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to learn more. 

October20, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta __ l_D_u_e ____________________________ ~~ 
Amount you are enclosing $ 

CHARTER 8000260 



Charter 
CON'1UNICATIOH.s 

November 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Baiance 
Pa ments R~iVed--Thank You! 

-~emainlng Bil_lrn~·e 
. t3tiarter:·S~rtl.J.v~ 

··• . . i•.!\;.1l' •' · :--. ";, ;;,;. . . ' 

e.};larter S~cti\ltii;!nlern.et:U 
ctiarter s~ar~:il1·v~i6eT.. · 
Other Charges 
Taxes Fees .andCha~ es 

Current Charges 

Total D.ue by 12/02114 

Charter 
COHP4UNICAT I ONS 

270131706002003 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply ' 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes · 
will be made to your channel lineup: 
• mun2 will launch on Oigi Tier 1 channel 286 
·El Rey will launch on Oigi Tier 1 channel 218 and 885 in HD 

, .· .,. 

- Mexico 22 HD will launch on Latino V19W channel 851 ,. , .. ·, . 
• Multimedias TV HD will launch on Latino View channel 852 , 
-ATRES Serles will replace La Familia Cosmovision on Latino ' ·' •" : 
View channel 257 
- A TRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digl Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

sPeetru~ · 

November 12, 2014 

Account: 

Phone Number: 

Service -at 

. " 

_T_o_ta_1_o_u_e_b~y_1_21_0_21_1_4~~~~~~~~~1111111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

·:r:.· ·· 

CHARTER 8000261 



Charter 
COMMUNICATIONS 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfSJM!ctrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

. P'f®ious Balance .... : .' · 

. . :f.?~· ··"~i·fits.Rec$.~ij(:ti,]h~~~:You! 
· ·'.~emalning Batari'c4r ~ · 
.. Ch8rt~r Spectrum lr:it~met™ 
. ctiartei s ni ~voice',.. 
- ·~-~~ent Charges · ~·# 
··!~:·'•:i. .. ; . 

·ro~l))ue by n112i1'.rf' ' ., . 
:·.' 

: ~#~ 
... .-.. 

Charter 
COM,..UNJCATJOH• 

270131706002005 

: ..... 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV111

• Enjoy crystal 
clear HD that won't go out in bad weather like satellite . 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Gall 
1-866-517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 months (exdudes equipment). 

Tip of the Month - Primetime On Demand - Watch 
Primelime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to learn more . 

October 23, 2014 

Account: 
Phone Number: 

Service at 

_T_o_m_1_o_u_e_b~y_1_1_11_~_1_4~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000262 



Charter 
co'""' UlllCATI o•u 

November 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service Al 

Contact Us 
visit us al charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

tteniaininfi ea1i~ce 
Charter &P.e~rn Internet™ 
Charter s·~arurit Voice™ 
One-Time Charges 
Partial .. M~th Cha.rges 
Taxes Fees· and Chaf es 

· · Current.¢.ti~rge~ 
f. c ·~ II' 

,,.. jo 

cr~dit sa1ari~e·'i'.'t>o Not Pay 
•• < 

Charter 
COMMOHICATIONa 

270131706002007 

·; ~ .. 

~.: .. -. .. ; ::~~d~i:::·-:·~ -: ~. 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter 1V and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing Information section. 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TY"' . Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
thafs up to 6x sharper resolution than standard lV. Call 
1-877-961-8551 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Account 
Phone Number: 

Service at 

......... ~ .. 

November 12, 2014 

_c_r_e_d_it_B_a_la_n_c_e_·_D_o~N_ot~P_ay.__~~~~~~~1111111 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000263 



Charter 
COMMUN I CAT I ON S 

October 27, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 

. call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received-Thank You! 
Ad ustments 

Remaining Balance 
Charter Spectrum Internet""' 

Charter Spectrum Voice""' 

Other Charges 

Partial M>nth Ch~rges 
Taxes Fees and Cha es 
current Charges , ... 1 

,YOUR.AUTO PAX WILL BE PROCESSED.11117114 

•· ,l/ i;-~tal .Due .by Auto Pay ' : : -. .. '.'; , · 

270131 706002008 

Charter News 

Note. Taxes, Fees and Charges listed In the Summary only apply , 
to Charter TV and are detaUed on the following page. 

Taxes, Foe5 and Charges fo< <:natter Internet and Charter Phone 
are detailed In the BIUlng lnfonnatlon section. 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TVnt. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-866-517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Tip of the Month - Prlmetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! . >. 

Press the On Demand button on your remote, go to 
channel 1 or visit char!er.neVondemand to learn more. ' 1 

October 27, 2014 

Account: 
Phone Number: 

Service at 

CHARTER COMMUNICATIONS 
POBOX3149 

.~ 

;,' 
' " .. ~:~ . ~·n~ 

' ·~·, .. · h~:~ :''1; 

..; ~ .. 
·.'•· 

CHARTER 8000264 



Charter ·~ .. .. 
COl'!MUll l CAT I OIU 

November 6, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 

' 

call 1-888-GET-CHARTER (1-888438-2427) 

Previous Balanc;e, 
Pa nts Receiv~d.-Thank You! 
.~-~emalnl11g Baiance 

~ -.-- ~·barter S~Ctru[:l.~lntemetTM 
. :·: · .. ·· . ., .. ~, .... ~ ... ·. 

· Charter s . CtrurnVoice TM 
.,current Charges 

.. :':·: . 

.. . 

Charter 
C01'1HU,.ICAT 1 0NS 

MANKATO MN 56001. 

270131706002009 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Cha.rter TV and are detailed on the fo\lowing page. 

Taxes, Fees and Charges for Charter 1.ntemet and Charter Phone 
are detailed in the Billing lnfonnation section. 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV,,.. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
thafs up to 6x sharper resolution than standard TV. Call 
1-'SIT-961-8551 to add Chartar Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

sPeetrurn. ~ 

Account 
Phone Number: 

Service at 

} 

November 6, 2014 

,.· ... ., . 

_r_o_ta_1_o_ue--by"--1_11_2_61_14 __ ...;__ _______ · 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000265 



Charter 
COMMUNICATtONS 

OctOber16,2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Ua 

.: ... · 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank Yout. 
R8m.~1n1iig Balance 

Chartitr::SP..e.Ctrum TV™ . • '-1.J..."J. ~ .;:-. • • ..... • . .• ; .. . 
,~.~rter SP.eetru!'n lnternetJll \·: # · >. · .. . 
''ra~e.$~:F~s and. Char es · ;~{' ~. · .. . 
curre~.t Charges 

Total Due by 11/05/14 

. . .. -:~.: : - ,;._ :' .. - . 

Charter 
COHMIUNJCAflOHI 

MANKATO MN 56CX>111 

.; .!.: .. 
. . · .. : 

, ' 

.. ·· 
• .:..,: 

270131706003000 

Charter News 

Welcome to a bigger, faster, more powerful world! 
Your services have been upgraded to the new Charter 
Spectrum"" at no cost to you. Watch over 200 available 
HD channels in mind-blowing clarity and double the 
Internet speeds starting at 60 Mbps. Just sit back, relax 
and enjoy. To leam more, visit charter.com/spectrum . 
Welcome to Charter Spectrum. 

Important Information about your Channel Lineup • 
Effective on or after December 16, 2014, the following changes 
will be mads to your channel lineup: 
• mun2 will launch on Digl Tier 1 channel 286 
• El Ray will launch on Digi Tier 1 channel 218 and 885 in HD 
• Mexico 22 HD will launch on Latino View channet851 
- Multlmedios TV HD will launch on Latino View channel 852 
- ATRES Series will replace la Familia Cosmovision on Latino 
View channel 257 
• ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Dlgl Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
• FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Dlgl Tier 1 to Expanded Service I 
Charter Select 

October 16, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y_1_1~/0_&_1_4~~~~~~~--~ 
Amount you are enclosing $ 

-. "'i\::~ ..... ~: . . ~~· ~ 

CHARTER 8000266 



Charter 
COHMUN I C A T IO N S 

October 21, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COHttUNIC•T • Otr.IS 

.-: ... 

Charter News 

Noto - Taxes, Fees and Charges listed in the Summary only apply ; 
to Charter lV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Bilfing Information 'section. 

Welcome to a bigger, faster, more powerful wort~! 
-Yoor services have been upgraded to the new Charter 
Spectrum,,. Triple Play at no cost to you, Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, . . · 
relax and enjoy. To learn more, visit · ~~ 
charter.com/spectrum . Welcome·tO Charter Spectrum: · · ;:-: . .·· . ·\''' 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so , 
everyone in your home can watch what they want, when 
they want. Csll 1-866-608-4185 to upgrade today. 

,.; 

.. -..· 

October 21, 2014 

Account: 
Phone Number. 

Service at 

_T_o_u_1_o_u_e_b~y_1_1_11_w_1_4~~~~~~~~llllll 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000267 



Charter 
COHMUHl~ATIONS 

October 28, 2014 
Auto Pay Notice 
Account: 
Phone Nt:1mber: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET•CHARTER (1-888-438-2427) 

. Previous Balance 
pa ants Received-Thank You! 

. · . Remal{llng Balance 
: .-,;~:_ch'aiter S~m TV™ · 

:•J•''•' . .. ; . . • ·: . 

... : ''.'.," C~~~e~ S~cti;&ril Internet™ 
.... '•;tr',• , • • .·• • . 

·~11;;-0tl~-~$pe¢trum V9lce 'fM' · · .. 
· · · ~~-~0tti~fi'c~a~es 
...... .. :u. •.•.. -:.-... -,; ... 

Taxe's".Fees ·and Cha es 
· :).'Current C::harges .. 
.' -·· YOOR ~UTO PA y WILL BE PROCESSED 11118114 

'i:ot81Due by Aufo Pay 

Charter 
COH>4UNtCATtONS 

:··· .. ·. 
270131706003002 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information secUon. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Dlgi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedias TV HD will launch on Latino View channel 852 

' ; 

-ATRES Serles will replace La Familia Cosmovision on Latino 
View channel 257 
-ATRES Serles HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select .·:·, 
- FX Movie Chamel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

·./ 

October28,2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay -
~~--=-~.........;.~~~~~-' 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

.: .. ...... ,~ . 

CHARTER 8000268 



-

Charter 
COHHUNICATIOHS 

November 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Ua 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888438-2427) 

Previous Balance 
Pa ents Received -Thank You! 

Remaining Balance 

Charter SpectrulJl Jy.~ ; :·''" 
Charter Spectrurn\lntemet'!" 
Taxes Fees and Cha es 

Charter 
COMlotUNfCATtQNI 

Charter News 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Oigi r:ier 1 channel 286 
- El Rey will launch on Digi Tier 1channel218 and 885 In HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino ; 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 406 and 812 in HD will move from 
Digital View I Dlgl Tier 1 & Sports View I Digl Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Chamei on channel 164 and 660 In HD will move 
from Dlgital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

Adult Pay.Per-View - Effective on or afterE>ecember9, 
2014, Adult Pay-Per-View programming on channel(s) : 
961 - 970, will be removed from Charter's lineup. Adult 
On Demand content will still be available. To access 
Adult On Demand, press the On Demand button on your 
remote or go to channel 1. 

November 1, 2014 

Account: 
Phone Number: 

Service at 

_T_o_m_l_D_u_e_by __ 1_11_2_11_14~~~~~~~~~llllil 
Amount you are enclosing $ 

CHARTER 8000269 



Charter 
COMMUNICA T IONS 

October 15, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Bai~m~ 
Pa ments Rece~~d ·-Thank You! 
. Remai'11ng Balinfe · 
Charter Internet® · 
T~x.es F~~$ and:·Cha es 

Current Charges.··' · 
YOUR AUTO PAY W1LL BE PROCESSED 11/05114 

Total .Due by Auto Pay 

.. ::·,·· 

Charter 
COMHUNICAT I ONI 

APT207 
MANKATO MN 56001-

270131706003005 

.; 

Charter News 

Credit Card Expiration - Our records indicate the credit 
card number you provided for recurring payment of your 
Charter services is set to expire in November 2014. In 
order to continue enjoying the benefits of automatic 
recurring payment, please provide your updated credit 
card information by calling 1-888-438-2427 or by going 
online at www.charter.com/updatecreditcard . 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy crystal 
dear HD that won't go out In bad weather like satellite. {. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-866-517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 months (exdudes equipment). 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.netlondemand to leam more. 

October 15, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000270 



Charter 
COHl>IUH I CATIOHS 

October 23, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pre\li.9~~:Balanee. 
· paym~~ts Recej)(~d:-Thank You! 
Ad'ustments 

Past Due Balance - Due Now 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
One-Tim.e Charges 
T.axe.s .Fe9$~·~ri.d Char es . 

Tota~Due ' ~,, '11~,): ·- · 

Charter 
COl"fttUNIC'-.TIONS 

270131706003008 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the followirng changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multlmedlos TV HD will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 In HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 In HD.will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

. Charter 

spectrum~ . 

October 23, 2014 

Account: 
Phone Number: 

Service at 

_~_o_ta_· l_D_u_e~~~~~~~~~~~~~~-~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 5 

CHARTER 8000271 



Charter 
CONMUNICA T ION S 

October 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comlspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

RemaJning ·eaiatice 
Charter Spectrum TVTM 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Cha~Ei!S 
Taxes Fe·es and Char es 

c~r;rent c~~~~-· ... :·:,.·: •: ;··· -~:"-· 

T~fou~ :hi:i !~06114 
. .. . • . 'i!:l!~'J!l'. 

··~ i~. .';:', ·'.. 

Charter 
COHMUNfCATIONS 

270131706003011 

...... 

Charter News 

Note • Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Wa~ch over 
200 available HD channels In mind-blowing Clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit · 
charter.com/spectrum . Welcome to Charter Spectrum. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (exdudes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Csll 1-866-608-4185 to upgrade today . 

. ·.~ 

" . " .:. ... ~. . . . 

October 17, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/06/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILW 

$ 

.•I' 

CHARTER 8000272 



Charter 
CO 1111 U !llCAT·I OIU 

October27,2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

MANKA TO MN 56001 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1.a88-43S-2427) 

. · ,. prev_ig1Js·Balance · · 
14-1 =··· . 

Pa ants Recei't'ed · 
Past Due Balance - Due-Now 

Cha~er Spectrum TV™ 
Charter Spectrum lntemE!t™ 

·.Charter Spectrum Voice™· 
Other Charges 
One-Time Charges 
Taxes Fees and Cha es 

Current Charges Due By 11/16114 

Total Due 

Charter 
C OHfi'UNJCAf l ON S 

270131706003012 
. . -

• i •• 

Charter News 

Note · Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone · 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following Changes' . 
will be made to your channel lineup: · ~· 
• mun2 will launch on Digl Tier 1 channel 286 i;;, 
- El Rey will launch on Oigi Tier 1 channel 218 and.885 In HD · · 
· Mexico 22 HD will launch on Latino View channei 851 
- Multimedios TV HD will launch on Latino View channel 852 
• ATRES Series will replace La Familia Cosmovision on Latino •. 
View channel 257 · · .. 
• ATRES Series HD will launch on Latino view channel 885 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HO will move 
from Digital View Plus I Digl Tier 1 to Expanded Service I 
Chart.er Select 

October27, 2014 

Account: 
Phone Number: 

Service at 
MANKATO MN 56001 

_T_o_ta~ID_u_e~~~~~~~~~~~~~_..1111111111 
Amount you are encloslng 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000273 



Charter 
COHMUNICAHO NS 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service Al 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

·Previous Balance 
Payment~· Received 
Ad'ustments 

Past Due Balance - Due Now 

Charter Spectrum TV™ 
Charter Spectrum lntemet™ 
~barter Spectrum Voice™ 
~her Charges . 

· ~a.f..t.~1 Month. Charges 
, .,, ... Ta>c~~~fee.s and:cha~ es 

.;:;;:curr~nt.9~arges oue By 1.1112114 
,··· .· , ...... 

~·< :~c:>~!}~~e :: . :. ·~ ,:.:. 
~ .· · .. £.:..::::: .. 

Charter 
COMMUNIC A TION S 

MANKATO MN 56001. 

270131706003014 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important Account Update - Thank you for being a 
Charter customer. 

This is just a reminder as you review this month's 
statement that the discounted rate for the first part of 
your promotion period has ended, but Charter is pleased 
to provide you with a new discount off standard pricing 
for an additional 12 months. Your new monthly rate will 
be $104.94 for Charter TV. $44.99 for Charter Internet 
and $19.99 for Charter Phone, plus applicable taxes and· 
fees. · 

Because the exact date your new priicing takes effect 
occurs in the middle of your billing period, this statement 
will reflect the new rate for just a part of the month. All = ., 
subsequent statements will reflect the new pricing in tun:· :": 

Again, thank you for your business. It Is our pleasure to 
serve you. 

....'.', , . ... ;·. - ,.. ' Ji 

October23, 2014 

Account 
Phone Number: 

Service at 

. , 

·j 

_T_o_ta~I D~u_e~~~~~~~~~~~~~~llllllll 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

$ 

·' . :::~ ~ 
. ·~. 

CHARTER 800027 4 



Charter 
C011MUlllCATIO~S 

October 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received-Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

:'\ .·.";::)i,.; ·f~. ·-

;~~·.~rt~.i:.;~~N~$ff.~t™ 
G. -tter s ctrum..vo· ™ 

J·C:F•· pe ·· •·••"· ~ 
Q'tr:fer Charges .. · ;, . 

Taxes Fees and-Cba11 es 

.¢.urrent Charges· .. 

Charter 
COH>4UNICATIONI 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply ·, 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Biiiing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes .' 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 288 
• El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
• Multimedias TV HD will launch on Latino View channel 852 
• ATRES Series will replace La Familia Cosmovislon on Latino , 
View channel 257 · 
-ATRES Series HD will launch on Latino View channel 865 
• FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Dlgl Tier 1 & Sports View I Digl Tier 2 to 
Expanded Service I Charter Select 
• FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service / 
Charter Select 

October27,2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y __ 11_1_161 __ 14 __________ ~-------111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 532 • 

CHARTER 8000275 



Charter 
COMMUNICATIONS 

October 15, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

··-" 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888438-2427) 

Past Due Balance • Due Now 

Char:ter Spectrum TV™ 
Charter Spectrum Internet™ 

. Charter Spectrum Voice™ 
Other Charges 

. One-Time Charges 
Taxes Fees· and Char es 
· Current Char.ges Due By 11/04/14 

Totai Due 

. . 
t •• .• 

Charter 
COr-41'4UHICATJONS 

270131707001001 

Charter News 
.~ .. 

Note • Taxes, Fees and Charges IJsted In the Summary only apply ; · 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing Information section. 

Welcome to a bigger, faster, more powerful wortdl 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum . 

DVR - Fast forward to more DVR with 4 OVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live lV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-6084185 to upgrade today . 

. ~ .. . 

October 15, 2014 

Account: 

Phone Number: 

SeJVice at 

_T_o_ta_l_D_u_e~~~~~~~~~~~~~-~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

$ 

'•. 

CHARTER 8000276 



Charter 
COHHU'41CATIONS 

November 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 

·. 

call 1-886-GET-CHARTER (1-888436-2427) 

Remaining Balance 
C~rter Spectrum TV™ . 

· . tjti~~-~:Spe~fTI !$..~:~ 
Cna~r Spectrum Voice''!¥ 
Other Charg~. 
Tax· s Fees and Cha es 

Total Due by 11/21/14 : ·. 

Charter 
COH .. Utt1C-.TIONS 

. .:~.! : . .. . ·· 

270131707001014 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply ·.·. · 
to Charter TV and are detailed on the following page. • 

Taxes, Fees and Charges for Charter Internet and Chartor Phone 
are detailed In the Billlng Information section. 

Important Information about your Channel Lineup· 
Effective on or after December 16, 2014, the following changes.:. 
will be made to your channel lineup: · 
- mun2 will launch on Oigi Tter 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 In HD 
- Mexico 22 HD will launch on Latino Vtew channel 851 
- Multimedias TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia CosmovtslOn on Latino : .j 
View channel 257 - :· 
- ATRES Series HD will launch on Latino View channel 865 ,; 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I bigi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

November 1, 2014 

Account: 
Phone Number: 

Service at 

_T_o_~_1_o_u_e_b~y_1_1_~_1_11_4 ________________ ~lllllil 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000277 



Charter 
COlll'!UICICA TI OIU 

October 22, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET -CHARTER ( 1-888-438-2427) 

Charter 
C01'1f4UNICATfONS 

·.· 

: ' 

Charter News ·f :·.;.:.i~'.·Ll~~ 
Note -Taxes, Fees and Charges listed In the Summary only apply. ,,.. ""~ 
to Charter TV and are detailed on the following page. · · .'::!· :· . '."'!~ 

:~:. 

Taxes, Fees and Charges for Charter Internet and Charter Phone ... ; ... 
are detailed In the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes ; ·· 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 . . 
- El Rey will launch on Digi Tier 1channel218 and 885 in HD · : 
- Mexico 22 HD will launch on Latino View channel 851 . 
- Multimedios TV HD will launch on Latino View channel 85i _: 
-ATRES Series will replace La Familia Cosmovision on (..ati!'o,,:. •. :,'._~.; :' .. :) 
View channel 257 · -. : .. 
- A TRES Serles HD will launch on Latino View channel 865 -"~ 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to· · 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move ·' 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select · 

October 22, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e~~~~~~~~~~~~~~-11111111111111 
Amount you ant encloslng $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53 

..-

CHARTER 8000278 



Charter 
COHHllNICATIC\llS 

Noveinber15, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comlspm;trvm or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received-Thank You! 

Remaining Balance 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 
One-Time Charges 
Taxes Fees and Char es 
Current Charges 

Total Due by 12/05/14 

------------~--..--_...... ... --·--··-

Charter 
C.OMMOHJCAT J OHS 

Chart!:!•" News 

; .. , ,,. ~rt.::o; i1i.c;r.1!i11io" abn•Jt your Channel Lineup -
Effeclive on or after December 16, 2014, the following change$. , ; 
will be made to your channel lineup: 
• mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1channel218 and 885 In HD '.i 
·Mexico 22 HD will launch on Latino View channel 851 
• Multimedios TV HD will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
• A TRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 lo Expanded Service I 
Charter Select 

t\dult i'ay-Per-View - Effective on or after December 9, 
2014, Adult Pay-Per-View programming on channel(s) 
961 - 970, will be removed from Charter's lineup. Adult 
On Demand content will still be available. To access 
Adult On Demand, press the On Demand button on your 
remote or go to channel 1. 

November 15, 2014 

Account: 

· Phone Number: 

Service at 

Total Due by 12105/14 

Amount you are enclosing $ 

CHARTER 8000279 



.... 

Charter · 
COH"4\JHfCAllON~ 

November 9, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Ua 
viSit us at charter.comlspectru111 or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received-Thank You! 

Remaining Balan~e 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 11/29/14 

Charter 
CpMMUlillll C A lt OHS 

270131707001021 

Clwrte:- News 

IL\<' - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

1, .. ,.r,11::1p · lr.mrm«tivr '\bout your Cliannel Lineup -
Effective on or after December 16, 2014, the following changes 'i 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 . 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD : ,-; 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedias TV HD will launch on Latino View channel 852 ./' 
-ATRES Series will replace La Famma Cosmovision on Latino ' 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

----·-- ------

sP'eetrum.- .: 

November 9, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/29/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000280 



C0Ht1VNIG A 'JIO N $ 

October 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at chartQr.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Payments Received -Thank You! 

Ad'ustments 

Remaining Balance 
Charter TV® 

Charter Internet® 
Charter Phone® 
Taxes, Fees and Char es 

Current Charges 

Total Due by 11/06/14 

Charter 
COMtotUNICATIOHS 

MANKATO MN 56001 ... 

i1·11" •• r '. 1' 1 · ,~ 1·.41 u,1n•.>·\ .·:~'t, :JJ ~'Ulft ~t.annel Lineup
Effectlve on or after December 16, 2014. the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 660 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

":' 1p of {h.: MN•tll - f-'ril.;ctimc On Demand -Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. 1rs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit r.h.:irter oia:..'ondemand to learn more. 

October 17. 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y __ 11_1_os_1_14 __________________ -'~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWA EE WI 53201-3149 

CHARTER 8000281 



Charter 
COl.,..1UlllC ATIOllS 

Oclober23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888438-2427) 

Previous Balance 
Pa ents Received -Thank You! 

Remaining Balance 

. Ch~rter,Spectrum TV™ 
... , . cllart~r~$pectru~ ·1"'~m~™ 
. :: ::., ' chart~(Spectrum Voice TM ' 

: . ; :· ~:er C"~~rg.es . 
· · .. ·'Taxes ·. Fe~s and Char es 
· .> .". C.un:ent C~arges 

Total Due by 11/12/14 

Charter 
COH ... UNICATIOMI 

··~:: . 

270131707001031 

Charter News 

Note ·Taxes, Fees and Charges listed in the Summary only apply : 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing lnfonnatlon section. 

·' 
Important Information about your Channel Lineup -

Effective on or after December 16, 2014, the following changes .. 
will be made to your channel llneup: · · 
- mun2 will launch on Dlgi Tier 1 channel 286 
- El Rey will launch on Oigi Tier 1channel218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedias TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino .: 
View channel 257 • ~ 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 In HD will move from 
Digital View I Digi Tier 1 & Sports View I Olgi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie ChaMel on channel 164 and 860 in HO will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

October 23, 2014 

Account: 

Phone Number: 

Service at 

;· 

. '~ .. 
. . ~ ·:; ": 

····.· 

_T_o_~_l_D_u_e_b~y_1_1_11_21_1_4~~~~~~~~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-31 

$ 

CHARTER 8000282 



October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
. Pa ments Received -Thank You! 

Remaining Balance 

~ti.~rter Spectrum tv™ 
Charter S~m Internet™ ·;:;.:.1:1:..-... • .. ·.•. . 

. . Chifter spe(:tri.1m Voice™ 
·. ·' . Othei. Charges· ·· · 

.·. ::. '.;, .; . . .... ,i~·.: :··. : ·"-': .... rexes' Fees'and· c~11 es 
..... Ourr~nt Cha,.ges~ .. . 

· ":.:: r~roue by 11112114 

Charter 
COHMUtf t C•T t OHI 

270131707001032 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Oigl Tter 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino Vtew channel 851 
- Multimedias TV HD will launch on Latino View channel 852 
-ATRES Sefles will replace Le Familia Cosmovision on LaUno 
View channel 257 • 
- ATRES Series HD wlll launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View f Digi Tier 1 & Sports View I Dlgi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 In HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

October 23, 2014 

Account: 
Phone Number: 

Service at 

_T_o_m_1_o_u_e_b_y_1_1_11_~_1_4~~~~~~~~-1111111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000283 



Charter 
COHHUNICATJON S 

November 1, 2014 
Account: . 
Phone Number: 
Security Code: 
S8f'Vice At 

Contact Us 
visit us at charter.com/spectrum or 

· .. 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance ,,. · · 

·Pa ments Received,.,.Thank You I 
: Past Due Balance -Due Now 

Gt.iarter Spectrum TV™ 
.' -.. ~~t,~a-rter, si>9~.gl " ~ rnet™ 
. .;·;~~~EH: speetrijffe -~-· ~ ... 

... ,:~er Char:ges · · .. :· 
One-Time Charges., ' ' 

Jaxes Fees and Cha es 

. , . 
:·: ~ (. 

·:,.~::·~Current Ct:iarge~'R~e By 11121114 
:\ · :' . .. ,.· 

Charter 
COMMUNIC'Al'IOMS 

• ·t' ~· • . 

~ . .: ;l'1, ; .. 

270131707001033 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply . 
to Charter TV and are detailed on the following page. · 

TB>Ces, Fees end Cherges for Charter Internet end Charter Phone 
are detailed In the Billing Information section. 

Important Information about you.c Channel Lineup ; 
Effective on or after December 16, 2014, the following chanQes·:-. 
will be made to your chamel lineup: · 
- mun2 will launch on Digi Tter 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 In HD 
- Mexico 22 HD will launch on Latino Vtew channel 851 
- Multimedlos TV HD will launch on Latino View chanrtel 852 
- A TRES Series will replace La Familia Cosmovlsion on Laurio.if 
View chanrtel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports VteW I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

November 1, 2014 

Account: 
Phone Number: 

Service at 

Total Due -------Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 

LWAUKEE WI 53201-3149 

CHARTER 8000284 



Charter 
C:OIU•VNIC:ATIONS 

November 12, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank Ypu_! 
Remaining Balance 

C~rter Spectrum TV™ 
C!larter Spectrum lntemetn1 

... Charter Spectrum Voice™ 
Othei" Charges 
Taxes Fees and Char es 
Current Charges 

Total Due by 12/02114 

Charter 
COH"4UNICATIONI 

270131707001034 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter lV and are detailed on the following page. 

TaKes, Fees and Charges for Charter lntamat and Charter Phone 
are detailed in the Billing lnformatlon section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes . 
will be made to your channel lineup: · 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedlos TV HD will launch on Latino View channel 852 
-ATRES Series will replace la Familia Cosrnovision on Latino · 
View channel 257 · 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 In HD will move 
from Digital View Plus I Digr Tier 1 lo Expanded Service I 
Charter Select 

November 12, 2014 

Account: 
Phone Number: 

Service at 

_T_o_m_l_D_u_e_b~y_1_21_0_21_1_4~~~~~~~~-lllllll 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3 

$ 

CHARTER 8000285 



Charter 
COHMIJNICATIONS 

November 9, 2014 
Auto Pay Notice. 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

· Preyibts Balance· 
Pa ments Re~ived 
Re~alning Balance 

C.h rt·" s· pect · '~'~ 61-\. ,.,... ... • . a el;; r1,1m 11.v. ,·:· 

Charter SpectnJril"'intemet™ 
One-Time Charges 
Taxes Fef;)s and .~ha es 
Ctirrent .CtlargeS :\ · .:.. ··. ·: !.;:;r~' ... 

YOUR AUTO PAY MLL BE PROCESSED 12/01114 

Total .Due by Auto Pay 
:.· · ··~ 

· :.'!~].?; 
··, ~ .. · .. 

: ..... , 
'i~\1 
: ·=~ 

Charter 
C O HHUN I CAT I QNS 

270131707001035 

.. .. . 

Charter News 

Important lnfonnatlon about your Channel Lineup -
Effective on or after December 16, 2014, the following changes ; 
will be made to your channel lineup: 
- mun2 will launch on Dlgl Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 In HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multlmedios TV HD will launch on Latino View channel 852 
- ATRES Series will replace Ls Familia Cosmovision on Latino 
View channel 257 · 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on <;hannal 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
• FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

Adult Pay.Per-View ·Effective on or after December 9, 
2014, Adult Pay.Per-View programming on channel(s) 
961 • 970, will be removed from Charter's lineup. Adult 
On Demand content will still be available. To access 
Adult On Demand, press the On Demand button on your 
remote or go to channel 1. 

Cha'ter • : 

specttum~ : 

·November 9, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y_A_uto~_P_a~y~~~~~~~~~~ 

CHARTER 8000286 



€}Charter 
May 18. 2012 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Past Due Balance 
.,,., Charter TV® 

Charter Internet® 
One-Time Charges 
T8lCes Fees and Cha es 

Current Charges due by 06/08/12 

Total Due 

~Charter 

Charter News 

' •. 

May 18, 2012 

Account 
Phone Number: 

Service at 

Total° Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUK 

$ 

CHARTER 8000287 



Charter 
co""UNICATIOIU 

October22,2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Summary 

.. ~r.evious Balance ,;· ·. 
:-:..f?.a ems-.Receiv~·.:-ThankYoul 

··1 ·· . 
'Remaining Balance 

Ctiarter Spectrum.:T.V:™ . 
. :.1 .• . , • .. ~r---.~;· .. · .. .-·. 
· .. Charter SpectnJi'iHntemet™ 

Charter'.Spectrum Voice™ 
Other Ch(!tges . , . . .. 

,,,. • •!·· ·.4···1·· .... · 'faxes . Fees and· Cf\ar es. ..::: 
.~urrenf"C~rges · · 

•• ... •'t ·• 

··~T'ota1-0l.i6'6l ftt t-.11114 -::-;p •. ·~ · ,.-. 
"!·. ' ' • . :.~1:-t" .. .-. • ,• . 

. : .. . ,. . 
. . :=j:~~ ·~\~'.~. ·. '~'. . -~ 

Charter 
COHl'tUN I C'AT JO N S 

270131707001038 

Charter News 

Note - Taxes, Fees and Charges listed ini the Summary only apply , 
to Charter TV and are detailed on. the following page. · · 

Taxes, Fees and Charges for Charter Internet and Charter Phone ; 
are detailed In the Billing Information section. " 

Important Information about your Channel Lineup • 
Effective on or after December 16, 2014, the following changes ' 
will be made to your channel lineup: ' · 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD ~ · 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedias lV HD will launch on Latino View channel 852 
- ATRES Series will replace la Familia Cosmovislon on Latino:: 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports VifNI I Dl9I Tier 2 to 
Expanded Service I Charter Select , 
- FX Movie Channel on channel 164 and 860 in HD will move ~· 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

October 22, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/11/14 ----------Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3 

$ . 

·. 

CHARTER 8000288 



Charter 
COMMVNJ(AffQN' 

November 12, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at C"h :1"il': .co r ·sw' : If':; or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaini:-:g 8 alance 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 

Other Charges 
Taxes, Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 12/02/14 

Total Due l~t Auto P&IJ 

Charter 
COMHtf,,.fC""liOH~ 

MANKATO MN 5600. 

270131707001040 

Ch~rter New..:; 

Nr•t<' - Taxes, Fees and Charges listed in the Summary only apply 
to Charter 1V and are detailed on the following page. 

Taxes, Fees and Charges for Charter lntemet and Charter Phone 
are detailed In tile Bllllng lnfonnatlon section. 

Important lnfonnation about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedias TV HD will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital Vtew I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital VW1N Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

November 12, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y'--A_ut_o_P_a~y'--~~~~~~~~111111111111 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000289 



Charter 
COHHUHICATIOH S 

October27, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-aas.438-2427) 

Previ~)u!! Balan~o;t;:;\-· 
Pa ents Receive&..:ihahk Yq1;,1! 

Remaining Bala·nce 

Chartet;Spectrum.JV™ .·. 
·· .. ·:· ,,;~'·:.'.v~;g;-_ii.,.. '.o;: <li'{~:,t.~'""- : \TM'" ' ;. . . 
Y::- ':'..1•~!1.~~-~t"l"~rurna.~~et· , '. ;;~~-!~· ·,:: 
.: Chaiter.'.~pectrum.i/~ice™ : . .-~ 

Othe( Charges . , . 
Taxes.;,?Fees and,-Cha es 

· .. · · cua!n!·Charg~s;: .. , ,· : ... 
YOURAUrO PAY

0

WTUBE PROCESSED 1111711 

Total Due by Auto Pay 

Charter 
C OflfMUHICAT f O"I 

Charter News 

Note • Taxes, Fees and Charges llsted In the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes.,
wlll be made to your channel lineup: · 
• mun2 will launch on Digi Tter 1 channel 286 
- El Rey will launch on Digi Tier 1channel218 and 885 in HD · 
·Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
• ATRES Series will replace La Famllla Cosmovision on Latino/ 
View channel 257 
• ATRES Series HD wilt launch on Latino View channel 865 ·• 
- FOX Sports 2 on channel 408 and 812 in HD will move from , 
Digital View I Digi Tter 1 & Sports View I Digi Tier 2 to : .; 
Expanded Service I Charter Select '",, 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

October 27, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y_A_u_t_o_P_a~y~~~~~~~~~~ 

CHARTER COMMUNICATIONS 
P0BOX3149 
MILWAUKEE WI 53201-3149 

.. ~ .. · 
.... 'St 

"· 

.· .. 

CHARTER 8000290 



Charter 
COHHUotlCA T I O H S 

November 10, 2014 
Account: 
Phone Number: 
Security Code: 
S&l'ViceAt 

Contact Us 
visit us at charter.comfspei:trum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

ents Received -Thanl<_Y-Qu! 
Past Due Balance • Due Now 

Charter Spectrum Internet™ . 
Charter Spectrum Voice™ 
One-Time Cha es 

Current Charges Due By ·11/30/14 

Total Due 

... . 
!of.••. 

Charter 
C OM"4Ul'tfCA'TtONI 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Bllllng Information section. 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy crystal 
dear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-877-961-8551 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Al'lade el NUEVO Latino View por solo $6.99 al mes I 
Add the NEW Latino View for only $6.99 a month 
G6zate mas de 50 canales en espanol por solo $6.99 al 
mes. Lo mejor en deportes, novelas, peliculas, videos 
musicales y mucho mas. Enjoy more than 50 channels in 
Spanish tor only $6:99 per month. The best sports, soap 
operas, movies, music videos and much more. Call 
1-866-98G-3069 to upgrade todayl 

November 10, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e~~~~~~~~~~~~--'111111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

. .... .. 
··.:'~ 

CHARTER 8000291 



Charter 
CO"IHVNl<::ATfONi 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at chartP.r.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 
Remaining Balan::e 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 
Taxes Fees and Char es 
Current Charges 

Total Due by 11/13/14 

Charter 
C:OMM1JNICA110t'S 

DAVID HUTCHENS 
PO BOX328 
CIO RUTH HOLLAND 
MANKATO MN 56002-()328 

270131707001043 

.'"..:; '!'" • 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information se<:tion. 

Important lnfonnation about your Channel lineup -
Effective on or after December 16. 2014, the following changes 
will be made to your channel lineup: · 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedias TV HD will launch on Latino Vi&N channel 852 
- A TRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports V'tew I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 t.o Expanded Service I 
Charter Select 

October 24, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/13/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUK 

$ 

CHARTER 8000292 



.ri • · 

Charter 
COJ1MfJNfCt-t10NS 

November 7. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at er·-• . ~~•.c• .. 1i°s .. i: ,, ; ''J'I' or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Payments Received -Thank You! 
Ad·ustments 

Past Due Balance - Due Now 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 

Other Charges 
One-Time Charges 

Partial Month Charges 
Taxes Fees and Char es 

Current Charges Due By 11127/14 

Toti: Due 

Charter 
COf!.tH\JNtC;."fl()t.f~ 

270131707002001 

Charter News 

Noi!' - Taxes. Fees and Charges listed in the Summary only apply 
to Charter 1V and are detailed oo the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

---··--- - -
lm11ori 11r-1 :,1 il'lmallo:i about your Gl•~irflel Lineup· 

Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedias TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

sPeetrum .. . 

November 7, 2014 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000293 



·Charter 
GOJ1Ht,JStC,_T I QNS 

November 3. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at 1:h;1r\c•.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Past Due Balance - Due Now 

Charter TV® 
Charter Internet® 
Other Charges 

One-Time Charges 

Taxes, Fees and Char es 

Current Charges Due By 11/23/14 

Tct'll 011~ 

Charter 
CO"MUNICAl lOtfS 

270131707002002 

Charter NCW.i 

lni:Jor!ant Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tter 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino V'rew channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
- ATRES Ser'res will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Ser'res HD will launch on Latino V'rew channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital Vtew I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

- ·---··----
Adult Pay ·Per· View - Effective on or after December 9, 

2014, Adult Pay-Per-View programming on channel(s) 
961 - 970, will be removed from Charter's lineup. Adult 
On Demand content will still be available. To access 
Adult On Demand, press the On Demand button on your 
remote or go to channel 1. 

November 3, 2014 

Account 
Phone Number: 

Service at 

_T_o_ta~ID~ue~~~~~~~~~~~~~-~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 

ILW 

CHARTER 8000294 



Charter 
COMMUNICATIONS 

October28,2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

P.r~vious··sat~nce ~·: 
Pa meots~Receivea-ThanlLY.ov! _ 

·:.~·_; •.:Pasi·oae'·ea1ati·C8 ~Due No-i -..- .. 
Charter s·pectrum TV™ 

.. Qh~a~e~ s~~in,i~~'!'~~·~;::. 
· · , .chart~r; sP.ecirUiTI.~Ve.'iee 1\1.' · '" • . · 

qiher Charges ,,. • 

0~ Ti!"e. .C~arg~_~.i:· 
. fixes Fees·and cilS es 

··:. current Cllargesj;jue By 111.17/14 
:.~·. . ·' . 

·' ·, · "-i~·,. ': 
, .. .. 

Charter 
COHMUtftCATIOHt 

. ; .. 

270131707002003 

••. ·!.: .. ' .. -'.\ ·, .. -· 

Charter News 

Note - Ta1<es, Fees and Chaiges listed In the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing Information section. 

~.:~. Important Information about your Channel Lineup - . , . 
Effective on or after December 16, 2014, the following changes · 
will be made to your channel lineup: 
• mun2 will launch on Digi Tier 1 channel 286 . . .. · ~ 
·El Rey will launch on Digi Tier 1channel218 and 885 in HD ''! 

- Mexico 22 HD will launch on Latino View channel 851 
- Multlmedios TV HD will launch on Latino View channel 852 
• ATRES Series will replace La Familia Cosmovision on Latioo 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sport.a Vtew I Digi Tler 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

.- . 

October 28, 2014 

Account: 
Phone Number: 

Service at 

_T_o_~_l_D_ue~~~~~~~~~~~~........,1111111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

. )._. 

•:if'".· 

CHARTER 8000295 



Charter 
October 14, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at c:1arror.co:n/soectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 

Other Charges 
Taxes Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 11/04114 

·Total Due by Auto ?ay 

Charter 
C0MHUN IC A1 IO f'fS 

270131707002004 

Charter News 

Nute - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnfonnation section. 

Welcome to a bigger. faster. more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum TM Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charler.comlspectrllln . Welcome to Charter Spectrum. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

sPeetrurri~ 

October 14, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

·. 

CHARTER 8000296 



Charter 
CONHUIUC ATIONS 

October 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 

·. 

call 1-8~8-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectru!TI TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other.Charges 
Tax~- Fees and.Char es 

Current Charges 

T0ta1 il.ue by 1:·1n6114 

Charter 
COHflCUNIC'•TtONI 

270131707002005 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Texes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Biiiing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes :· 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Oigi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HO will launch on Latino View channel 851 
- Multlmedios lV HD will launch on Latino View channel 852 
- ATRES Serles will replace La Familia Cosmovlslon on Latino 
View channel 257 
- ATRES Series HD will launch on Lallno View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Oigi lier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digl Tier 1 to Expanded Service I 
Charter Select 

October 27, 2014 

Account: 

Phone Number: 

Service at 

_T_o_~_l_D_u_e_b_y_1_1_11_~_1_4~~~~~~~~-llllllll 
Amount you are enclosing $ 

CHARTER 8000297 



. ....... 

Charter 
COMHIJNIC-.!ION.$ 

November6, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at Cila '1.- r.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received -Thank You! 

· Ad'ustments 

Remaim;1g Salanr.e 

Charter TV® 

Charter Internet® 

Charter Phone® 

Taxes Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 11127114 

Total _nue by Auto P~-:1 

Charter 

• ' • • ' :1 • -

270131707002006 

Charter News 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- MuHimedios TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
-ATRES Series HD will launch on Latino Vie!N channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
• FX Movie Channel on channel 164 and 860 in HD will move 
from Digital Vie!N Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

Adult Pay-?er-View - Effective on or after December 9, 
2014, Adult Pay-Per-View programming on channel(s) 
961 - 970, will be removed from Charter's lineup. Adult 
On Demand content will still be available. To access 
Adult On Demand, press the On Demand button on your 
remote or go to channel 1. 

November 6, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ra_l_D_u_e_b~y_A_u_to __ P_ay=-----------------~1111111111 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

.· 

CHARTER 8000298 



Charter 
C:OIH1UNIC:ATIOll S 

November 10, 2014 
Account: 
Phone Number. 
Security COde: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 

-· 

call 1-888-GET-CHARTER (1-888-438-2427) 

ents Received 
Remaining Balancit 

Charter S ctrurn lnternetTM 
Current Charges 

Total Due by 11/30/14 

~· 

. < (, ~ :. f ~}.t/~:: 
" ' 

'• 

Charter 
COMMUNICAT f ONI 

270131707002007 

Charter News 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV,,.. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
thafs up to 6x sharper resolution than standard TV. Call 
1-877-961-8551 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

November 10, 2014 

Account: 
Phone Number. 

Service at 

" 

-:: .. · ··: 

··?<::~!:."-: 

. <:· 
:·:;.~ 

:-·· -

Total Due by 11/30/14 -
----:~:-=---~~~~~-

MANKATO MN 56001-

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000299 



·· charter 
co1111vN1c,, 1 10N~ 

November 12. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at chaner.com's11c:.; tn1111 or 
call 1-888-GET-CHARTER (1-888-438-2427) 

~' /:1'. f.>t~\/i9us s~1arice . 
· :pa ments Received -Thank You! 

·Remaining Balance 

i~:~- ~Ct:i;;irte;;. Spectrum TV;™ 
.r~: ·,., :z:" . .. ' . i 

,,.,., .. Cliarte'r Spectrum lntemet™ .. · 
:,,. .-.Charter Spectrum Voice™ 

:~" ; ;'_.0th.er Charges · 
~· T~tax~s '·Fees and·Char es · 
:' .. ' Current Charges 

:: .Total q_ue by 12/02/14 

Charter 
COH~LJN J CAT I OPiS 

MANKA TO MN 56001-11 

270131707002011 

::::1 .. -.· .. 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter 1V and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

lmpMtant Information about your Channel Lineup - .,.; 
Effective on or after December 16, 2014, the following changes . .' ','..~( 
will be made to your channel lineup: . : ·j :~!~ 
- mun2 will launch on Oigi Tier 1 channel 286 ! '·'' 
- El Rey will launch on Oigi Tier 1 channel 218 and 885 in HO ' 
- Mexico 22 HD will launch on Latino View channel 851 . 
- Multimedios TV HD will launch on Latino View cfiannel 852 ", ·l.t;.- ·"; ,ii\' 
- ATRES Series will replace l,a Familia Cosmovision on Latino i '·" ' .. r 
View channel 257 
- ATRES Series HD will launch on Latino v;.ew channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from ~-

~~~~~d~~~~\~ ~i~h~~e~~~:ctView I Digi Tklr 2 to · ;.:: j Wit;>.~:·r ~~f,:'{' 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

sPeetrurri~ ; 

November 12, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 12102114 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILW 

$ 

.. , 

CHARTER 8000300 



Charter 
C:OMHUNIC:ATIONS 

October23,2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Ua 
visit us at charter.com/spectrum or 

·.'i;· ";." . 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received -Thank You! 
Ai;fus~~nts ·.. · : · . · 

· '·ii:'.P.ii${'bue Balance - Due-:N~ 
Charter Spectrum lV.™ 
Cha.rter Spectrum Internet™ 

Charter Spectrum Voice'"" 
qthet Charges · · 

To~lD.ue 

·· ... 
: 

Charter 
COH,..UtilC.-TtOt4S 

MANKATO MN 56001-

! 

270131707002012 

" . 
.. · ~· :~ ... 

·--· :.=: 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply . · 
to Charter TV and are detailed on the following page. • 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes·;. 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 ~' 
- El Rey will launch on Digi Tier 1 channel 218 ~d 885 in HO ··; 
- Mexico 22 HD will launch on Latino View channel 851 • 
- Multlmedlos TV HD will launch on Latino View channel 852 , 
-ATRES Series wut replace La Familia Cosmovislon on Latino · 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digl ner 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I ' " 
Charter Select :· 

;,.' 

Account: 
Phone Number: 
Service at 

_T_o_~_l_D_u_e~~~~~~~~~~~~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000301 



Charter ... ~·· . 

October 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

:.. ;; 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER ( 1-a88-438-2427) 

Previo1,1s Balance · 

Payments Received-Thank You! 
A(fustments 

· Past Oue Balance - Due Now 

... ,:: ;:' c~~aher'sP.eprq!ll TV™ 
,.Clu!rte.t.Spectri.im !nt!!met ™ 
Chaiter ~pectrun\ voice n1 

-. =~<Dthet tharges 

One-Time Charges 
T~xes Fees and Char es 

Current Charges Due By 1111~14 

Total Due 

Charter 
COM ... UHICATIONI 

270131707002015 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing Information section. 

Important Information about your Channel L.lneup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Oigi Tier 1 channel 286 
- El Rey will launch on Oigi Tier 1 channel 218 and 885 In HD 
- Mexico 22 HO will launch on Latino View channel 851 
- Mullimedios lV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports Vtew I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 184 and 860 in HD will move 
from Digital View Plus I Oigi Tier 1 to Expanded Service I 
Charter Select 

October 27, 2014 

Account: 
Phone Number: 

Service at 

_~_o_ta~ID~u_e~~~~~~~~~~~~~~-~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000302 



Charter 
COHHUlllCATIONt 

November 6. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

. Previous Balance· 
:-· l • 

·· Pa .men~ Recei\le.d--Thank Yo1c11 
Rehi'atnlng Balance 

: · Chartef. Spectr.um TV™ 
~ ··.: Ch~rt~( S~um Internet™ 

.. , Charter Spectrum Voice™ 
Other Charges 

·P.art~I Month Chi;irges 

Taxes Fees and Chai" es 

. Cu~nt Charges 

· Total Due by 11/26/14 

Charter 
COt114UNtCA1"10NI 

270131707002018 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 In HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

November 6, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y~1_11_2_61_1_4~~~~~~~~---'~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 

E WI 53201-3149 

$ 

CHARTER 8000303 



Charter 
C:OMHU'llC:ATIOH S 

November 12, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

,'j Pr.~vious Balante·\ : · 
p m~n~ ReceivE!d-Thank You! 

· ..... -~· R~inalnin9 ea1ance·. 
::Cha'~r S~ctn;im lnte.met™ 
::· ctuirter s· ·· ctrum Voice TM· , 

·~f:lrrent ·ctiarges 
:.YOURAUTOPAYWILLBEPROCESSED 12AJ3/14 

_Total Due ·by Auto P·ay 

~ . ' 

Charter 
COM ... Uf'llflCATfONS 

MANKATO MN 56001-

270131707002019 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply . 
to Charter 1V and are detailed on the following page. 

Taxes, Fees and Chaiges for Charter lntemet and Charter Phone 
are detailed In the Billing Information section. 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you11 get over 200 FREE HD channels 
available, instant ae<:ess to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. can 
1-877-961-8551 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

November 12, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y~A_ut~o_P_a~y~~~~~~~~~~~ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEEW 

CHARTER 8000304 



Charter 
COMHUNtCAllONS 

October 27, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 
Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 
Other Charges 

One-Time Charges 
Partial Month Charges 

Taxes ·Fees and Char es 

Current Charges .• ', . 
YOURAUTOPAYW/i.L BE PROCES ED'11/17114 

Total .Due by Au~Q P.~: ~ <=: · 
. . 

Charter 
COHHUtUC•T I ON I 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply ·, 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed In the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Oigi Tier 1 channel 286 
- El Rey will launch on Oigi Tier 1channel218 and 885 in HO 
- Mexico 22 HD will launch on Latino Vtew channel 851 
- Mullimedlos TV HD will launch on Latino View channel 852 
- A TRES Series will replaoe La Familia Cosmovision on Latino 
Vlew channel 257 . 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HO will move from 
Digital View I Digi Tier 1 & Sports View I Oigl Tier 2 to 
Expanded Servioe I Charter Select 
- FX Movie Channel on channel 164 and 860 In HD will move 
from Digital Vtew Plus I Oigi Tier 1 to Expanded Service I 
Charter Select 

October 27, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y~A_u_t_o_P_a_y ______ ~~~~~~~ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000305 



Charter 
CO H HUN I CA T ION S 

November 112, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET -CHARTER ( 1-888-438-2427) 

~,, .. Pre~iousr Balance · · 
P.a r.oents··Beceiv~ -Thank Yo1JI 

Remarnl.ng Balance 
, . Charter Spectrum lV™ .. 
!:· Ch~rter sp9ctrum)nteme\'™ 

C~rter S~ctrum Voice™ 
Oth~t Charges 
Partial Month Charges 

", ... , Ja~es F.e8.s~an~tQha~ e.S:'.• 
Current Charges 

Charter 
COH ... UN I CATIQH S 

270131707002023 

~ .. . . 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Pihone 
are detailed in the Billing Information section. 

Important Account Update - Thank you for being a 
Char1er customer. 

This Is just a reminder as you review this month's 
statement that the promotional period for one or more of 
your Char1er services has now come to an end. Your 
new monthly rate will be $113.97 for Char1er TV, $49.99 
for Char1er Internet and $19.99 for Char1er Phone, plus 
applicable taxes and fees. 

Because the exact date your new pricing takes effect 
occurs in the middle of your billing period, this statement 
will reflect the new rate for just a part of the month. All 
subsequent statements will reflect the new pricing in full. 

Again, thank you for your business. It ls our pleasure to 
serve you. 

November 12, 2014 

Account: 
Phone Number: 

Service at 

_~_o_~_l_D_ue--'by'--1-~_0~~14~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000306 



Charter 
COKl'IUIUCA TIO H S 

October25, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous e~~nce 
· Pa ents R~ived -Thank You! 

Remaining Balance 
'Charter S m lntemetT111 

Current Charges 

Total Due by 11/14114 

. · 

,,·· 

Charter 
CO "MUff l CA'f l OHI 

,, ..• 

~.:.~ ... .. -. 

270131707002025 

1. 

Charter News 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV111 • Enjoy crystal 
dear HD that won't go out in bad weather like satellite. 
With Charter TV, you11 get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
thafs up to 6x sharper resolution than standard lV. Call 
1-866-517-6136 to add Charter Spectrum 1V for $39.99 
per month for 12 months (excludes equipment). 

Tip of the Month - Primetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
n&w Primetime shows the day after they air, catch up on 
past episodes or watch new ones. rrs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to le3m more . 

October 25, 2014 

Account: 

Phone Number: 

Service at 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

\. 

CHARTER 8000307 



Charter 
COf'HtUlflCATIOHS 

November 9, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Summary 

Previous·Balance· 

Payments Received 

..... - , .... 

Past Due Balance ·Due Now 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

One-Time Charges 
Current Charges Due By 11/29/14 

Total.Due 

Charter 
COH"4'UHICA T IOH I 

69.98 
0.00 

69.98 

49.99 
19.99 
7.95 

77.93 

$147.91 

270131707002026 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. ,. : · 

Taxes, Fees and Charges for Chortor lntemet and Chartor Phone .·' : 
are detailed in the Billing Information section. 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TVna. Enjoy crystal ., 
dear HO that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
thars up to 6x sharper resolution than standard TV. Call 
1-sn-961-8551 to add Charter Spectrum TV for $39.99 
per month for 12 months (exdudes equipment). 

sPeettuni .. , 
__ ... 

November 9, 2014 

Acoount: 
Phone Number: 

Service at 

Total Due -------Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

·,, 

.;~~ 

.;··: :i~ 
: . -···.',. 

CHARTER 8000308 



Charter 
C0 "1 M\JUICATI O H $ 

October 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

~ ... 
visit us at charter.corn/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OM~Uf"l('ATI O H ~ 

Account: 
Phone Number: 

Service at 

, 
-s?OCtrum~; 

..;;J:....~~x... ;.J"j; 

. . 

_T_o_t_a_l_D_u_e~~~~~~~~~~~~~~~llllllllf 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 

$ 

CHARTER 8000309 



Charter 
C'OMH U N t CA l l O NS 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C (>H .... U f'l l CAT f O N S 

270131708001003 

:~t l ·~ . ..t ~· '"!~, .... ,, ~~ 
.. ·. ., • It .,...f "> 

' . 
Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply ·'i' 
to Charter TV and are detailed on the following page. -~ 

Taxes, Fees and Charges for Charter Internet and Charter Phone J' 
are detailed in the Billing Information section. . ~. 

. .;;.. .,) 

~ iA~~ lmponant Information about your Channel Lineup - ·~"1 
Effective on or after December 16, 2014, lhe following change~} ;'i~d 1 

will be made to your channel lineup: . ~J ·~,1~ ~ { 

- mun2 will launch on Digi Tier 1 channel 286 . ' , , ; • :1,!t-~ ~ 
- El Rey will launch on Digi Tier 1 channel 218 and.885 in l'i.D ·-~ y. ~·>~~;. 
- Mexico 22 HD will launch on Lalino View channel 851 . .t · ' ' · 
- Multimedios TV HD will launch on Latino View channel 852 -~ . 
- ATRES Series will replace La Fam.ilia.Cosi:novision cfo Lalil').<?~~ ' 
View channel 25( 
-ATRES Series HD will launch on Latino View channel 865 1 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tie.r 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

s?eetrum~~ 
. J 

.. ~·'!\'.:a ... 

Account: 

Phone Number: 

Service at 

_T_o_t_al_D_u_e~by~1_1_11_V_1_4~~~~~~~~~~1!11111111 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000310 



Charter 
COMMtJNICA'!ION.S 

October 17, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET -CHARTER (1-888-438-2427) 

Charter 
COH!"tUNICA.,T J ON S 

·--,,..._ 

.· 

270131708001009 

Charter News 
~ . 

Note - Taxes. Fees and Charges listed in the Summary only apply , · 
lo Charter TV and are detailed on the following page. i ., 
Taxes, Fees and Charges for Charter Internet and Charter Phone .• , 
are detailed in the Billing Information section. i 

·'4 ~Jj 
Welcome to a bigger, faster, more powerful wor ld! ~' :.~1 ·'. ., 
-Your services have been upgraded to the new Charter '.;' " ~,] 
Spectrum' .. Triple Play at no cost to you. Watch over . ,.;: 
200 available HD channels in mind-blowing clarity, surf 

1
. ·~-

with double the Internet speeds starting at 60 Mbps and . ' 
call with advanced, reliable Voice service. Just sit back, l 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access ~ 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.nel/ondemand to learn more. 

Account: 
Phone Number: 

Service at 

,j. ,. 

·1 

Sp°eetrum~1.4 
. ,,._ .. ,,..,,,,._,._,,.,.("'le' ] 

October 17, 2014 

Total Due by Auto Pay ------'---------'------

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000311 



__ .. -

Charter 
C'OM MUH I CA TIO N S 

October 23, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C() M"'I U NI CA1' J.0H S 

270131708001010 

Charter News 

Important Information about your Channel Lineup - l 
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: ·~ ;;l 
- mun2 will launch on Dlgl Tier 1 channel 286 l 

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 · · 
- Mullimedios TV HD will launch on Latino View channel 852 
- A TRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from ·~t: . 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to ·!. 
Expanded Service I Charter Select :;. 
- FX Movie Channel on channel 164 and 860 in HD will move .~ 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

~ I . 

.~ .. ,~·~ . 
" ~ "' 1 

Adult Pay-Per-View - Effective on or after December 9, ~ , • • i.1 
2014, Adult Pay-Per-View programming on ch<1nnel(s) " <I' ·~ 
961 - 970, will be removed from Charter's lineup. Adult • I · ·~~ 
On Demand content will still be available. To access .l ...... 
Adult On Demand, press the On Demand button on your 
remote or go to channel 1. 

October 23. 2014 

Account: 

Phone Number: 

Service at 

I 
',;i,ji ' 

;,.~ . 
l 
i 

j 

Total Due by Auto Pay -_ ___:_________:__ __ ~ 

CHARTER COMMUNICATIONS 
PO BOX3 149 
MILWAUKEE WI 53201-3149 

CHARTER 8000312 



...... ..., ........ - ......... .; 

Charter 
COMMUS• C/\!JO?"..t 

October 22, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at ch .:irt~ r.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

·Previous Balance 

Pa ments Received -Thank You! 

.Remaining Balance 

. Charter Internet® 

Taxes, Fees and Char es 

1~·\ .i Current Charges 
( '• YOUR AUTO PAY WILL BE PROCESSED 11113114 

Total Due by Auto Pay 

Charter 
C OMMU t<tl CA lH.> N S 

270131708001011 

Charter News 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-866-517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Tip of the Montll - Primet11ne On OP.mand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

October 22. 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE W1 53201-3149 

-

CHARTER 8000313 



Charter 
October 24. 2014 
Account: 
Phone Number: 
Security Code: 

Service At 

Contact Us 
visit us at cf1:irh: r.co m1sw:<. lrurn or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice r 111 

Other Charges 

Taxes, Fees and Char es 
Current Charges 

Total Due by 11/13114 

Charter 
C OMM\J,~iC: f;.1 ! 0 1',f !: 

270131708001012 

Charter News 

Note • Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

···-- - -------·- --
ln11i.:r ta<1t :n101 111a t1on about y our Chi'nnel Lineup· 

Effective on or after December 16, 2014, the following changes . 
will be made to your channel lineup: 
• mun2 will launch on Digi Tier 1 channel 286 
• El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
• Mexico 22 HD will launch on Latino View channel 851 
• Multimedios TV HD will launch on Latino View channel 852 
• ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
• ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
• FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

spectrum~ . 

October 24, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ra_1_o_u_e_b~y~1_1_11_3_11_4~~~~~~~~~-tJlllllllllt 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE W1 53201 -3149 

$ 

CHARTER 8000314 



Charter 
C 0"1M V'llCA!IO NS 

November 2, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COH~UNl(::AT 1 0NS 

----... -. 270131708001013 

November 2, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y_1_1_12_2_11_4~~~~~~~~~-J_lllllllr 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 

$ 

CHARTER 8000315 



Charter 
COM M UNIC J\ T f 1n .. 

November 3, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comlspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO Ml'1U N I CAT IO H S 

270131708001014 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only applv:,I . , ,). ~: 
to Charter TV and are detailed on the following page. ~ 1. :., ~ .. 

Taxes. Fees and Charges for Charter Internet and Charter Phone ~ · ·.:_:'.~~. ,. '<·• 

'.::::: ::::::::~::::.::,,., ''"'·· . .·. ·~1? .~f '~ 
Effective on or after December 16, 2014, the following charwe~., )+·;'j] 
will be made to your channel lineup: ,~ . ' . '.~~ 
- mun2 will launch on Oigi Tier 1 channel 286 · :i;i 
- El Rey will launch on Oigi Tier 1 channel 218 and 885 in+jQ _JJ · 
- Mexico 22 HD will launch on Latino View channel 851 '" 'i 
- Multimedi9s TV HO will launch on Latino View channel 852 .j 
- ATRES Series will replace la Familia Cosmovision on Latino 1 
View channel 257 ·,~ , _ 
- ATRES Series HO will launch on Latino View channel 865 ~- ! ... ' , }" 
- FOX Sports 2 on channel 408 and 8~ 2 in HO will. 111ove from ·' .. / 
Digital Yiew I Digi Tier 1 & Sports View I Oigi Tier 2 to · : :,·-~,; •· 

Expanded Service I Charter Select · i ~ ,,. · · 
- FX Movie Channel on channel 164 and 860 in HD will move \' ;: :.~: . : 
from Digital View Plus I Oigi Tier 1 to Expanded Service I + .·, 1 . 

Charter Select -. · . '· ~#.}.t 
.... ·· ·i~r:i 
,~,I . ~t ~lfJi 
' 1j ' -~ 

" .-!"I' ~~ 1 
t 1 · ' . it r. 

l 

.. J 
1 

s?ectrum~ ~ 
.. -,.J > "· ,, .--'.· .. ~-;..,J.u.~ 

November 3, 2014 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay ---=-------=------' 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000316 



COMH IJNl(.l"TIONI 

November 2. 2014 
Account: 
Phone Number 
Security Code: 
Service At 

Contact Us 
visit us at chartcr.comlspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 
Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 
Other Charges 
One-Time Charges 

Taxes, Fees and Char es 
Current Charges 

Total Due by 11/22/14 

Charter 
COM"'I UNIC.C.l Ol'iS 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Dlgi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in'HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Mull imedios TV HD will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- A TRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

November 2, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e~by~1_1_12_2_11_4~~~~~~~~~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE W1 53201-3149 

$ 

CHARTER 800031 7 



Charter 
CO~MUNt<.:ATtCNS 

October 27. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427} 

es 

11/16/14 

Charter 

270131708001023 

Charter News 

Important Information about your Channel Lineup - , . 
Effective on or after December 16, 2014. the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedias TV HD will launch on Latino View channe'I 852 
-ATRES Series will replace La Famil ia Cosmovision on Latino 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

Adult Pay-Per-View - Effective on or after December 9, 
2014, Adult Pay-Per-View programming on channel(s} · 
961 - 970, will be removed from Charter's lineup. Adu)t 
On Demand content will still be available. To access 
Adult On Demand, press the On Demand button on your 

remote or go to channel 1. 

October 27, 2014 

Account: 

Phone Number: 

Service at 

_T_o_b_l_D_u_e_b~y_1_1_11_s_11_4~~~~~~~~~111111111 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201 -3149 

$ 

CHARTER 8000318 



January 18, 2013 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

MANKATO MN 56001 -11 
Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1 -888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 
~ Charter TV® 

~ Charter Internet® 
.(! Charter Phone® 

Other Charges 
Taxes, Fees and Char es 
Current Charges 

l 
YOUR AUTO PAY WILL BE PROCESSED 0210811 

Total Due by Auto Pay 

"'---··· 

€}Charter 

- - - -

e U•• II w;u~:h:::: N:.:: .. st .. ~,---1 
~I Tier: Platinum I Point Balance: 77869 • _ 

For every $1 spent with Charter you earn 15 
points. Visit hve1twithcharter.com to redeem ii 
your points for amazing rewards! Questions? 
Email mcmbe1care@liveitwithcharter.com . 
'May not reflect most recent account activity. 

:I 
..... 4---·-~-J 

January 18, 2013 

Account: 
Phone Number: 

Service at 

_T_o_t_al_D_u_e~byo..-A_u_to~P_a~y~~~~~~~~-lllllllt 

CHARTER COMMUNICATIONS 
PO BOX 3149 

UKEE WI 53201-3149 

CHARTER 8000319 



Charter 
COMMVNl(;f';ilC.SS 

October 17. 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

... Rem~inin_g .Balance 
·''.Ch~rter Spectrum TVTM 
~ .· .,_." ~· :....· . · .. 
~;\Charter Spectrum Internet™ 
'; ' har'ter Spectrum Voice™ 

?. "'>,ff 

•: ·,.9ther Charges 

., Taxes. Fees and Char es 

Charter 
COM~UN! CA T iONS 

270131708001025 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

OVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have th·e 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

: . ,. 

Charter - . 

Spectrum~ ; 

October 17, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e~by~A_u_to_P_a_y~~~~~~~~~~ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000320 



Charter 
C'OM l1 t.JNJCA TIO H 3 

October 22. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO MM UNICATIONS 

270131708002000 

Charter News 

Note. Taxes, Fees and Charges listed in the Summary only <!PPly.' 
to Charter TV and are detailed on the following page. ' 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. · 

Important Account Update - Thank you for being a 
Charter customer. 

This is just a reminder as you review th is month's 
statement that the discounted rate for the first ·part of 
your promotion period has ended, but Charter i~.Pl~ase~.: • 
to provide you with a new discount off standard pricing · 
for an additional 12 months. Your new monthly rate wiJI. ·'-
be $105.96 for Charter TV, $44.99 for Charter Internet' ~ ~. 
and $19.99 for Charter Phone, plus applicable taxes and . . ~1 
fees. . 4 

Because the exact date your new pricing takes effect 
occurs in the middle of your billing period, this statement 
will reflect the new rate for just a part of the month. All 
subsequent statements will reflect the new pricing in full. 

Again, thank you for your business. It is our pleasure to 
serve you. 

October 22, 2014 

Account: 
Phone Number: 

Service at 

·~ 
~ 

· i 

_T_o_ta_1_o_u_e_b_y~11_1_1_11_14~~~~~~~~~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

$ 

.· 

--:·:' 

CHARTER 8000321 



~· 

Charter 
C0 '1'1Ul< I CAT I O N ~ 

November 1, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COM"4Uf'llC .lT JO N S 

270131708002001 

Charter News 
' ~ 

Note - Taxes. Fees and Charges listed in the Summary only apply · 
to Charter TV and are detailed on the following page. 

. ·~ 
Taxes, Fees and Charges for Charter Internet and Charter Phone 1 , .,•."'l' 
are detailed in the Billing Information secUon. '. ~ :• · . A.,~ ... ~-· 

Important Information about your Channel ~ineup - ~ •. : · ·1 
Effective on or after December 16, 2014, the following chang

0

e.s· ,, ~ 
will be made to your channel lineup: · ;ii 1!. ·ij, 
- mun2 will launch on Digi ner 1 channel 286 t ·, t l'Jr'fh 
- El Rey will launch on Digi Tier 1channel218 and 885 in HD ·1 ·• ~· \ 
- Mexico 22 HD will launch on Latino View chan~el 851 ,. ;~ ·~ • 
- Multimedios TV HD will launch on Latino View channel 852 : · .. 
- ATRES Series will replace La Familia Cosmovision on ~atino~·l •~'.li:~,w• . 
View channel 257 -~· .. ~ 
- ATRES Series HD will launch on Latino View channel 865 . . ·,. 
- FOX Sports 2 on channel 408 and 812 in HD will move fron:i ; . .; -) · 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to " : 
Expanded Service I Charter Select ·"tl'{" 
- FX Movie Channel on channel 164 and 860 in HD will move ~ . ''" 
from Digital View Plus I Digi Tier 1 to Expanded Service I ~ : :·~~ '-! 
Charter Select J , 

l 
< 

November 1, 2014 

Account: 

Phone Number: 

Service at 

Total Due --------
Amount you a re enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

,'1 ' .. • 

' 

CHARTER 8000322 



Charter 
COMM tJ N JCA "t lO N S 

November 6, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

Charter 
C.O M MU N I CA f l O H S 

· ... ··~. ~.--._ ·~, .... 
·, I '•,:t 

270131708002002 
~ ... --

Charter News · ~· 

Note • Taxes, Fees and Charges listed in the Summary only applj;~ 
to Charter TV and are detailed on the following page. ·,' 

Taxes. Fees and Charges for Charter Internet and Charter Phone ! 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup : 

November 6, 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_a_l _D_u_e_~~~~~~~~~~~~~~~!llllllll 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE W I 53201-3149 

$ 

CHARTER 8000323 



Charter 
COMMUNI CA TIO N S 

November 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO M '°' \J "" I CATIO N S 

270131708002003 

November 1, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/21/14 -
--"--------------' 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000324 



Charter 
CO M MON C/lo,T IQ N S 

October 27, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C O MMUNI CA TIONS 

270131708002004 

Charter News 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, t,he following changes . 
will be made to your channel lineup: ~ 
- mun2 wlll launctl on Digi Tier 1 channel 286 .1 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 1 
- Mexico 22 HD will launch on Latino View channel 851 : 
- Multimedios TV HD will launch on Latino View channel 852 ~ 
- ATRES Series will replace La Familia Cosmovision on Latino q 
View channel 257 ·i 
-ATRES Series HD will launch on Latino View channel 865 .:1 
- FOX Sports 2 on channel 408 and 812 in HD will move from ~ 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 lo 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select · 

Adult Pay-Per-View - Effective on or after December 9, 
2014, Adult Pay-Per-View programming on channel(s) 
961 - 970, will be removed from Charter's lineup. Adult 
On Demand content will still be available. To access 
Adult On Demand, press the On Demand button on your 
remote or go to channel 1. 

October 27, 2014 

Account: 

Phone Number: 

Service al 

Total Due by Auto Pay --------=-------=-------' 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000325 



Charter 
COM M U N I CA T I ON S 

November 8, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 

.. 
;, . •. ·•. 

call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C:t">HMUN tCAT IO N$ 

270131708002009 

Charter News 
j , 

Important Information about your Channel Lineup - ~1 ' 
Effective on or after December 16, 2014, the following changes ._r 
will be made to your channel lineup: ~i 
- mun2 will launch on Oigi Tier 1 channel 286 i ·;t 
- El Rey will launch on Oigi Tier 1 channel 218 and 885 in HO 1 
- Mexico 22 HD will launch on Latino-View channel 851 :4 .. -~ 
- Mullimedios TV HO will launch on Latino View channel 852 ~ ; :;I 
- ATRES Series will replace La Familia Cosmovision on Latino d \'"~ 
View channel 257 ''! " I 
-ATRES Series HO will launch on Latino View channel 865 J' ' · . :>i6 
- FOX Sports 2 on channel 408 and 812 in HD will move from :; ... ~" 
Digital View I Digi Tier 1 & Sports View I Oigi Tier 2 to . ~ :· ' •'·'" 
Expanded Service I Charter Select .• · ·~~- · 
- FX Movie Channel on channel 164 and 860 in HD will move , ; ''"' ~. 
from Digital View Plus I Oigi .Tier 1 to Expanded Service I 1 ~ • ~,(! 

Charter Select ~ • "~di;: ~ 
Adult Pay-Per-View - Effective on or after December 9, ·~ ' ; . 

2014, Adult Pay-Per-View programming on channel{s) '?' ~~; . 
961·970, will be removed from Charter's lineup. Adult , ; ! !f!· · 
On Demand content w ill still be available. To access ' ~-.. 

Adult On Demand, press the On Demand button on your ' 

remote or go to channel 1 . ¥ 

Account: 
Phone Number: 

Service at 

November 8, 2014 

~-

1 
I 

Credit Balance - Do Not Pay -
---~--' 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000326 



··charter 
C' O M'1 UNiC ft tt O N S 

November 6, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 

" 

call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO H"4U t"t CA T f O N!; 

270131708002011 

Charter News ~ . 

Note - Taxes, Fees and Charges listed in the Summary only apply l 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Ch:irter Phone ' 
are detailed in the Bilfing Information section. 

·~ 
·' 

Important Information about your Channel Lineup - A 
Effective on or after December 16. 2014, the following changesm 
will be made to your channel lineup: . ~1 
- mun2 will launch on Digi Tier 1 channel 286 li 
- El Rey will launch on Digi Tier 1channel218 and 885 in HD .~ 
- Mexico 22 HD will launch on Latino View channel 851 ' 
- Mullimedios TV HD will launch on Latino View channel 852 .• J 
- ATRES Series will replace La Familia Cosmovision on L~tino 1J 
View channel 257 • .l 
- ATRES Series HD will launch on Latino View channel 865 l 
- FOX Sports 2 on channel 408 and 812 in HD will move from -1 
Digital View f Digi Tier 1 & Sports View I Digi Tier 2 to l 
Expanded Service I Charter Select · .. 
- FX Movie Channel on channel 164 and 860 in HD will move . 
from Digital View Plus I Digi Tier 1 to Expanded Service f 
Charter Select 

November 6, 2014 

Account: 

Phone Number: 

Service at 

_T_o_t_a_ID~ue~b~y_1_1_12_6_1_14~~~~~~~~~~llllilll 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000327 



Charter 
COM M U NIC /1 1l O N S 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 

l" ,. 

270131708002012 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. ,1 

t 
Taxes. Fees and Charges lor Charter Internet and Charter Phone 
are detailed In the Billing Information section. 

i ... 
lmpo11ant Information about your Channel Lineup - .' i 

Effective on or after December 16, 2014, the lollowing changes~ 
will be made to your channel lineup: ti 
- mun2 will launch on Digi Tier 1 channel 286 '~ 
- El Rey will launch on Oigi Tier 1 channel 218 and 885 in HO " 
- Mexico 22 HO will launch on Latino View channel 851 ., ,' 
- Multimedios TV HD will launch on Latino View channel 852 ~l 
-ATRES Series will replace La Familia Cosmovision on Latino Ai 
View channel 257 .a 
- A TRES Series HO will launch on Latino View channel 865 ~ 
- FOX Sports 2 on channel 408 and 812 in HD will move frO!f! ' ; 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to · 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

October 23, 2014 

Account: 

Phone Number: 

Service at 

_T_o_t_a_ID_u_e~~~~~~~~~~~~~~--<~ 
Amount you are enclosing 

CHARTER.COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000328 



Charter 
COMMt;Nl<: ,...,TION$ 

November 1, 2014 
Account: 
Phone Number: 
Security Code: 

Service At 

Contact Us 
visit us at chilrtC• .cn111 lspcctrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

Previous Balance 

Payments Received -Thank You! 
Ad'ustments 

Past Due Balance - Due Now 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 

Other Charges 

One-Time Charges 
Taxes, Fees and Char es 

Current Charges Due By 11/21/1 4 

Tota l Due 

--------··~.-~-~-~------

Charter 
COM"'tUN1C/ .. 1 iON S 

270131708002015 

Chatter News 

~utc - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important l11tormation about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

sPf!Ctrurri~ < 

November 1, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta~l_D_u_e~~~~~~~~~~~~~~---<~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

I 

CHARTER 8000329 



__.._ ____ .......... -

Charter 
COMM U N I Cl'd'I Q N .S' 

October 23. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

l ·. ~ Piiix(Q.,~s 'sa'f~nc~ · · 
;_, .Ba rn¢o_ts._~e.c~i1£ed __ '(hank You! 
{fr,. '~R;raro~·aaHi1ice -o~e-N'ow 

~ ' ~, 

• Cfiarter~oectr.um TV!M 
~.... ~~- l:>'i.11' ""i~ 
YCharter Spectrum-Internet™ 

t t.ch~~er i'p~e~tru~ ~V~ice ™ 
Other Charges 
One-Time Charges 
Taxes, F.ees and 'cnar. es 

Curreri! Charges Du.e By 11 /12114 

. - I. 

Charter 
COH 1'4U NJ CAT f<l N S 

270131708002016 

, .. 

Charter News 

Note . Taxes. Fees and Charges listed in the Summary only apply 
to Chaner TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Chaner Phone 
are detailed in the Billing Information section. 

lmpo11ant Information about your Channel lineup • 
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
• El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
• Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
• A TRES Series HO will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

October 23, 2014 

Account: 

Phone Number: 

Service at 
' . , .. . 

_T_o_t_a_l_D_u_e~~~~~~~~~~~~~~~-1~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKE W 

·"'"• 

CHARTER 8000330 



Charter 
COMMUN I CA.l fC N S 

October 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1·888-GET-CHARTER (1·888-438-2427) 

R~maining Balance 

Charter Spectrum il:V™ 
chart& Internet® , , . . ,.. 

Taxes;,Fee.s,and·C.har es 

Charter 
COM"1Ur4 1C.A TIONS 

270131708002019 

1.~. 

Charter News 

Welcome to a bigger, faster, more powerful world! 
-Your TV service has been upgraded to Charter 
Spectrum TM. at no cost to you. Now you can watch even 
more shows in mind-blowing darity with over 200 
available HD channels. Just sit back, relax and enjoy. To 
learn more, visit chMer.com/spectrum . Welcome to 
Charter Spectrum. 

Important Information about your Channel Lineup· 1 

Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Oigi Tier 1 channel 218 and 885 in HD 
· Mexico 22 HD will launch on Latino View channel 851 
• Multimedias TV HO will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
• ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from ',:,•, 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
• FX Movie Channel on channel 164 and 860 in HD will move "I 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

October 17. 2014 

Account: 

Phone Number: 

Service at 

_T_o_t_al_D_u_e_b~y:.__1_11_0_61_1_4~~~~~~~~---i~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000331 



-=·-·---~ 

Charter 
CO H '"1U N J CA il O N S 

October 26, 2014 
Accoulflt: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OHMYNIC A TIO N!. 

270131708002022 

•:1' 
~ . 

·~ 

-1 
. ~ 

Charter ·l 
specrr:um~-; 

• ' .... ;,,i~i,~ ' 

October 26, 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_al_D_u_e~~~~~~~~~~~~~~-11111111111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 

CHARTER 8000332 



--
Charter 
"'O M N U!-4 1CA"t1Qns 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Con tact Us 

- ~ .. ' 

visit us at charter.com/spectrum or 

---- ~ .. '!!!-~ .. 

call 1-888-GET-CHARTER (1-888-438-2427) 

, P,revious Balance· 

Pa ments Received -Thank You! 
Remaining Balance 

CJ:l<!i;:ter ~p~ctr~f!l JV™ 

~ .\.Cha~r Spjptru~ internet™ 
Charter Speetrum Voice™ 
Other Charges 
Taxes, Fees and Char es 
Current Charges 

Total Due by 11/12114 

Charter 
COM "'! U ~ICA T I OJJ~ 

270131708002023 

Charter News 

" Note · Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone ~1 
are detailed in the Billing Information section. ·1 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014. the following changes 
will be made to your channel lineup: 
• mun2 will launch on Digi Tier 1 channel 286 
· Et Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
· Mexico 22 HD will launch on Latino View channel 851 .j 
· Multimedios TV HD will launch on Latino View channel 852 ~1 
• ATRES Series will replace La Familia Cosmovision bn Latino '~ 
View channel 257 ·• 
· ATRES Series HD will launch on Latino View channel 865 
·FOX Sports 2 on channel 408 and 812 In HD will move from l 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 1 
Expanded Service I Charter Select 
· FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

October 23, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y'---1_11_1_21_1_4~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201·31 

CHARTER 8000333 



-- · ~· ·-

Charter 
COMMUNICATIONS 

October 18, 2014 
Account: 
Phone Number: 
Security Code: 
Service Al 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COH"'1UNtCATtO N S 

270131708002024 

. ~·--'> ~\· 

Charter News . -~ ~, :.::- . 

Note - Taxes, Fees and Charges listed in the Summary only apply J · . 
to Charter TV and are detailed on the following page. '1 . · ,~ :~t 
Te><es, Fees and Charges for Charter Internet and Charter Phone .j . · t .. 
are detailed in the Billing Information section. ·j ': ;.~~J· 
Welcome to a bigger, faster, more powerful world! ,~· ·;' ~~ 
-Your services have been upgraded to the. new Charter ' ·4g 
Spectrum™ Triple Play al no cost to you. Walch over ' · '~ '.i~:Jl.. ~ 
200 available HD channels in mind-blowing clarity, surf ·1 · fi :~ 
with double the Internet speeds starting at 60 Mbps and :• ·~~····c.;.i 
call with advanced, reliable Voice service. Just sit back, · /;! 
relax and enjoy. To learn more, visit ';: ·~":".-. ·~ ,,~ 
charter.com/spectrum . Welcome to Charter Spectrum. " .. • iH.f;.·;o ·i 

-;. ·:·1'>~ 
,.!1 :it. 1~,,t{·~ ,it 1. "#~!~ ~· . 

OVR - Fast forward to more DVR with 4 DVRs an~ over ~ · :· .. ~ 
780 hours of storage at $19.99 per month (excludes . :"~ .,,,, t1*~ 
equipment). Record up to 8 shows at once and have the ' f1''~1 
ability to pause, play and rewind live TV in each room, so ~ 1 • ·:: • ') 

everyone in your home can watch v.:~al tpey want, ~hen,..~ .l· ,,','·'/~. 
they want. Call 1-866-608-4185 to upgrade today. . :~' ~-;i:.: 

' 
·l 

'ir 

October 18, 2014 

Account: 
Phone Number: 

Service al 

_T_o_ta~ID~ue~b~y_1_1_10_7_1_14~~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000334 



.. --· 

Charter 
COM M IJ N I CA "it O N S 

October 28, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C 01'11'4 V !<f i t;AT t O H !:i 

270131708002027 

- -~ " 
) t iw· 1~.:_.,_, 

Charter News V~'$~1:. ·~_,. 

Note - Taxes, Fees and Charges listed in the Summary only apply. J -; ',. ~: .:.~J~ 
to Charter TV and are detailed on the following page. ' 

Taxes. Fees and Charges for Charter Internet and Charter Phone · ~ 
are detailed in the Billing Information section. l 

Important Information about your Channel Lineup - 4 
Effective on or after December 16, 2014, the following changes~ 
will be made to your channel lineup: ~ 
- mun2 will launch on Digi Tier 1 channel 286 ,;3 - El Rey will launch on Digi Tier 1 channel 218 and 885 in HD ~ 
- Mexico 22 HD will launch on Latino View channel 851 ' 
- Multimedios TV HD will launch on Latino View channel 852 J 

- ATRES Series will replace La Familia Cosmovision on Latino .~ 
View channel 257 1 
-ATRES Series HD will launch on Latino View channel 865 l 
- FOX Sports 2 on cha'nnel 408 and 812,in ~D Yfill mp;ve from ,~ 
Digital View I Digi ner 1 & Sports View I Digi Tier 2 to ' '1i 
Expanded Service I Charter Select ~ 
- FX Movie Channel on channel 164 and 860 in HD will' move ~ 
from Digital View Plus I Digi Tier 1 to Expanded Service I :~ 
Charter Select ·:~ 

. .. 
•: 
.;1 ·:\: 
~ 
j 

October 28, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y~1_11_1_71_1_4~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000335 



Charter 
COMMUN ICATIO N$ 

October 23. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER {1-888-438-2427) 

Charter 
CC>Mi!>tONIC AT f ON U 

Charter News ·~ 

Important Information about your Channel Lineup - . ·~ ,~ 
Effective on or after December 16, 2014, the following ohanges·i 
will be made to your channel lineup: '1 
- mun2 will launch on Digi Tier 1 channel 286 1 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD j 
- Mexico 22 HD will launch on Latino View channel 851 ·; 
- Multimedios TV HD will launch on Latino View channel 852 l 
- ATRES Series will replace La Familia Cosmovision on Latino .1 
View channel 257 '.1 
- ATRES Series HD will launch on Latino View channel 865 .J 
- FOX Sports 2 on channel 408 and 812 in HD will move from ..;~ 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to '· 
Expanded Service I Charter Select ,~ ,,__ ~ .J.': 
- FX Movie Channel on channel 164 and 860 in HD will move :1 · .:~·\••~ 
from Digital View Plus I Digi Tier 1 to Expanded Service I '1 ·£·•)~~ 

:~::·::::.,-v;,w -Effooti" oo o"fte' Do<emb., 9. -~ < :i,, "" 
2014, Adult Pay-Per-View programming on charinel(s) ; '~1 , 
961 - 970. will be removed from Charter's lineup. Adult · l 
On Demand content will still be available. To access ~ 
Adult On Demand, press the On Demand button on your l 
remote or go to channel 1. j 

! 
' 
4 
.~ 

sPecttum.1 

October 23. 2014 

Account: 

Phone Number: 

Service at 

_T_o_t_a_l_D_u_e~~~~~~~~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER 8000336 



Charter 
C'OMMUNICAT f CJHS 

November 13, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COH~U !'.iltCATIONS 

.. ~· . 
--

270131708003001 

Charter News 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-877-961-8551 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Aria de el NUEVO Latino View por solo $6.99 al ·mes .J 

Add the NEW Latino View for only $6.99 a ~onth -
G6zate mas de 50 canal es en espariol por solo $6.99 al . 
mes. Lo mejor en deportes, no.yelas, peliculas: videos 
musicales y mucho mas. Enjoy' more than 50 channels in 
Spanish for only $6.99 per month. The best sports, soap 
operas, movies, music videos and much more. Call 
1-866-980-3069 to upgrade today! 

November 13, 2014 

Account: 

Phone Number: 

Service at 

_T_o_t_a_l _D_u_e~~~~~~~~~~~~~~--1~ 
Amount you are enclosing $ -

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000337 



Charter 
C0"'1MVfrrfJCA l lON '$ 

November 6, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

:·.-· . 

visit us at charter.com or call 
1-888-GtT-CHARTER (1 ·888-438-2427) 

Charter 
COMMU NI C A T I O N S 

---·~.. 270131708003002 

;·· 

Charter News 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV. you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-877-961-8551 to add Charter Spectrum TV for $39.99 
per month for 12 months {excludes equipment). 

November 6 , 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay -
-~---=----~ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000338 



. _ ... -· 
Charter 
COMMV-.ICA TIO >I S 

October 23, 2014 

Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.corn/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C. Ot4'4U!'fl C ... T I OHS 

_;( ~:~-.. 

270131708003003 

.~·.,._ 

Charter News 

S39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. ~ 
With Charter TV, you'll get over 200 FREE HD channels · 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call ··~1 

1-866-517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment}. 

Tip of the Month - Primetime On Demand - Watch ;~ 
Primetime on your time with Charter On Demand. Access ,,ti 
new Pnmet1me shows the day after they air, catch up on .J 
past episodes or watch new ones. IT'S EASY TO USEI '1 
Press the On Demand button on your remote, go to : . 
channel 1 or visit charter.net/ondemand to learn more. •i 

i 

j 

~( 1 
Spectrum~ 

1 
/; 

October 23, 2014 

Account: 
Phone Number: 

Service at 

_T_o_t~al_D_u_e_b~y~1_11_1_21_1_4~~~~~~~~~~111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILW 

CHARTER 8000339 



Charter 
C:Ofr1MVNICA .. IO N 'i> 

October 18, 2014 
Account: 
Phone Number: 
Security Code: 
SeNice At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COHMU~tC~TlO ,.. S 

270131708003004 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only applf,~ 1 

to Charter TV and are detailed on the following page. -~-

Taxes, Fees and Charges for Charter Internet and Charter Phone . \ £ 
are detailed in the Billing Information section. .,, 

-~ 
Welcome to a b igger, faster, more powerf~I world! . " ·~; . 
-Your seNices have been upgraded to the new ~harter ~1 ~' 
Spectrum n• Triple Play at no cost to you. Watch over x, - • 
200 available HD channels in mind-blowing clarity, surf i §. • 
with double the Internet speeds starting al 60 Mbps and ~~ ·1 
call with advanced, r.eliable Voice seNice. Just sit back, ;"·~ . ·;41!'~~ 
relax and enjoy. To learn more, visit ~ , ~ '~~ 
charter.com/spectrum . Welcome to Charter Spectrum. -~ · W;· ' ''' · . . ~~ . ' 

~~~~~~~~~~~ 

Tip of the Month - Primetime On Demand - Watch .. 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on ''\ 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to · 
channel 1 or visit charter.nellondemand to learn more. 

Sp°eetrum~ · 

October 18, 2014 

Account: 
Phone Number: 

SeNice at 

_T_o_ta_l_D_u_e_b~y~1_11_0_71_1_4~~~~~~~~--1~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000340 



Charter 
COMMIJNlCATIO N S 

October 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
r.O H MUNI C.O.T t OH~ 

270131708003005 

·-~· ~ · , 
~~ . 

Charter News ) 

Note - Taxes, Fees and Charges listed in the Summary only apply 1 · 
to Charter TV and are detailed on the following page. ..

1
i.· 

Taxes, Fees and Charges for Charter Internet .and Charter Phone 
are detailed in the Billing In formation section. 

! 

lmport;int Information about your Channel Lineup - J 
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 ; 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD ·j 
- Mexico 22 HD will launch on Latino View channel 851 . : 
- Multimedias TV HD will launch on Latino View channel 852 ~ 
- ATRES Series will replace La Familia Cosmovision on Latino~ 
View channel 257 1 
- ATRES Series HD will launch on Latino View channel 865 ~ 
- FOX Sports 2 on channel 408 and 812 in HD will move from 'I " 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to !,J 
Expanded Service I Charter Select ~ 
- FX Movie Channel on channel 164 and 860 in HD will move ... A 

from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

i 
Owter l 

Spectrum..-

October 27, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/16/14 ----"'----
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKE 

CHARTER 8000341 



~-----

Charter 
C 0 '1 M l.J •; IC /' T 1 0 N S 

November 7. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO HM UNfCATIO H $ 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed Jn the Billing Information section. 

' 

2
. ' 

Important Information about your Channel Lineup • ·~ · 
Effective on or after December 16, 201,4, the following \:tl'anges<ri . ,. I 
will be made to your channel lineup: : .,~lj 
- mun2 will launch on Digi Tier 1 channel 286 , ~ tt~£ '•;:(':,. 
- El Rey will launch on Digi Tier 1 channel 218 and 8~5 ·in HD • ... ·~f: ~~ 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedias TV HD will launch on Latino View ciiannel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 · ·•. !,. 

- ATRES Series HD will launch on Latino View channel 86~ ~j · ~ ". 
- FOX Sports 2 on channel 408 and 812 in HD will move from ;,l . '~- . 
Digital View I Oigi Tier 1 & Sports View I Digi Tier 2 to ·~S'S:~ 
Expanded Service I Charter Select '~l~~~!if: 
- FX Movie Channel on channel 164 and 860 in HD will move .;;:;· 
from Digital View Plus I Digi Tier 1 to Expanded' Servi.ce I 
Charter Select • 

November 7, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b_y_1_1_12_1_11_4~~~~~~~~-----1111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000342 



' 

Charter 
C OM M UN ICATIO N S 

October 18, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

Charter 

270131708003009 

Charter News l 

Noto - Taxes. Fees and Charges listed in the Summary only apply-r ., ,_,. ~l·" • 
to Charter TV and are detailed on the following page. ·j . <'.<;~?!' 

- .. ' . .,.. -~ 
Taxes, Fees and Charges for Charter Internet and Charter Phone ~1 . : .• !i'.i~~ 
are detailed in the Billing Information section. 1_.'J; 

1 --~:.

1 
... .....,_ .:1.,.~.;. 

Welcome to a bigger, faster, more powerful world! . 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HO channels in mind-blowing clarity, surf J 
with double the Internet speeds starting at 60 Mbps and '.~ 
call with advanced, reliable Voice service. Just sit back, 'l~ 
relax and enjoy. To learn more. visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

DVR - Fast forward to more OVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause. play and rewind live TV in each room, so· ' j' 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. ;1 .. 

.. ~ 
J 

SPeCtf PJnit>:' 
• l 

c~~ 

October 1s. 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y~1_11_0_71_1_4~~~~~~~~----!~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3 149 
MILWAUKEE WI 53201 -3149 

CHARTER 8000343 



Charter 
COM >:U ll J CA TIO N S 

October 23, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

J ·.;;: · :PreVlocis l~"atance 
,' >F>Ji ,;ent~ Received -Thank You! 

··:. · ¢IJ-~r.~n.t.9.f;1~r9~5, -~ .. 
... YOt!JR,'A:UTO PAY WfLLBE PROCESSED 11114114 

Charter 
C 0 M f'4 UNJCATIO H ~ 

270131708003010 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply • 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Jmportant Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD ·~ 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino 1 
View channel 257 ~ 
-ATRES Series HD will launch on Latino View channel 865 1 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Oigi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HO will move 
from Digital View Plus I Oigi Tier 1 to Expanded Service I 
Charter Select 

October 23, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b....::y~A_u_t_o_P_a..:.y ________ ---1_ 
CHARTER COMMUNICATIONS 
PO BOX 314g 
MILWAUKEE WI 53201-3149 

CHARTER 8000344 



-- . ~-

Charter 
C0 "1M VU1c1-ito f'( S 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OMNON IC AT IO H S 

270131708003012 
· ':L.". 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply .~ 
to Charter TV and are detailed on the following page. t 
Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important Information ;ibout your Channel lineup - i 
Effective on or after December 16, 2014, the following changes j 
will be made to your channel lineup: 1 
- mun2 will launch on Digi Tier 1 channel 286 ·j 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 1 
- Mexico 22 HD will launch on Latino View channel 851 .• 1 
- Mullimedios TV HD will launch on Latino View channel 852 ·1 
- ATRES Series will replace La Familia Cosmovision on Latino • 
View channel 257 .. ~ 
-ATRES Series HD will launch on Latino View channel 865 '1 
- FOX Sports 2 on channel 408 and 812 in HD will move from ! 

Digital View I Digi Tier 1 & Sports View f Digi Tier 2 to i 
Expanded Service f Charter Select J 
- FX Movie Channel on channel 164 and 860 in HD will move 1 
from Digital View Plus f Digi Tier 1 to Expanded Service I 
Charter Select 

October 23, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y~1_11_1_21_1_4~~~~~~~~---1lllll 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE W 53201-3149 

,;-:·· 

CHARTER 8000345 



Charter 
C'OMMUN I C'AT I O~S 

November 1, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service Al 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

-

Charter 
CO M/"fUNfC AT I OH $ 

270131708003013 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply j 
lo Charter TV and are detailed on the following page. , · '~ . ~~~ 

'* ""l'·· Taxes, Fees and Charges for Charter Internet and Charter Phone ;j · . •; ;~ 
are detailed in the Billing Information section. .. ~'. . ;:~r·~~i\ 

• t1."'l 
Important Information about your Channel Lineup • 1 .· , • ~ 
Effeclive on or after December 16. 2014, lhe following changes: j ' ~ 
will be made to your channel lineup: ·j ' 
• mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD l 
• Mexico 22 HD will launch on Latino View channel 851 i 
- Mullimedios TV HD will launch on Latino View channel 852 •, • ~ 
• ATRES Series will replace La Familia Cosmovision Or) Latino· ~f~· :. 
View channel 257 · i ~~· 
·A TRES Series HD will launch on Latino View channel 86? l'" i-f. •· .. 1 
- FOX.Sports 2 on channel 408 and 812 in HD will move from ·~ ~. ./.,·• ~-. 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to t ;· ,m· ',•,· 
Expanded Service I Charter Select ' . ~- ~·:·::a ... ! . .;J.t 

• FX Movie Channel on channel 164 and 860 in HD will moY.e; , • :r.~*~1,~~ 
from Digital View Plus I Digi Tier 1 lo Expanded Service I · · ~ ~·:" : · i 
Charter Select i 

j 
;1 
cJ! 

] ' 
·~ 

s?e'Ctru~j 
.... ,,. · -~ii.~-'"' ~"I; .. <,» 

November 1, 2014 

Account : 

Phone Number: 

Service at 

Total Due by Auto Pay -
-----'--------"---------' 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000346 



Charter 
COMMU~ I CAT I ONS 

October 18, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

.. " 

visit us at charter.com or call 
1-888-GET-CHARTER (1 -888-438-2427) 

Charter 
C C>H.lt1 U NIC.A.TION !: 

'. 
·;,:. '< • -

270131708003014 

Charter News 

Important Information about your Channel Lineup - , . ~ 

Effective on or after December 16, 2014, the following changes,.i :i'f:'~ 
will be made to your channel lineup: - ~ · ~it 
- mun2 will launch on Digi Tier 1 channel 286 .1 ~; ,; : 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD .i.l ,.,.:< ~ 
- Mexico 22 HD will launch on Latino View channel 851 ~ ;.~ 
- Multimedios TV HD will launch on Latino View channel 852 ,. 
- ATRES Senes will replace La Familia Cosmovision on Latino'.; '~ . .l 
View channel 257 . :~ ;,· :-~~ 
-ATRES Series HD will launch on Latino View channel 865 ,.. <.'ln-,.,~ 
- FOX Sports 2 on channel 408 and 812 in HD will move from , ~ ·,~~~; 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to ... ~ ' .,, '~;- . ~ 
Expanded Service I Charter Select -~~ " : ~-;/':!'~ 
- FX Movie Channel on channel 164 arid 860 in HD will move .,;'l ,., -
from Digital View Plus I Digi Tier 1 to Expanded Service I .~~. . .~· ~YfJ 
Charter Select ., · lt ~ ~ q~ 

" "' .. '~~· . ( ',:µJ 
, -~ . ;·; ', ::~ 

Tip of the Month - Prirnetime On Demand - 'CJatc:;h ..,·,~· ;~·~;'.t\~"' 
Primetime on your time with Charter On Demand."Acfess' ~ :ft:~~t>r: 
new Primetime shows the day after they air, catch up on ' · '. ' ~"X_,, · 
past epispdes or watch new ones. IT'S EASY.TO USE! .:~~ ·:i,._~.1'~.? 
Press the On Demand button on your remote, go to · ' .... ~:~·j 
channel 1 or visit charter.net/ondemand to learn more, ~'.;! ' 

3 

October 18, 2014 

Account: 

Phone Number: 

Service at 

_T_o_t_a_l _D_u_e~~~~~~~~~~~~~~---i~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 

CHARTER 8000347 



Charter 
CO MH UNICA, T IO N S 

October 17, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C0 :-'1"'4 UNI C ATf0 N t 

.... 
270131708003015 

Charter News 

Note - Taxes, Fees and Charges listed in· the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to lhe new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV.in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

October 17, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay ---------1 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE W 

' ... 

CHARTER 8000348 



- --= 

Charter 
CO l"I HtJIUCft1 IO N • 

October 26, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Co ntact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO H"" U N t C,1.T f O N S 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone , 
are detafled in the Sitting lnformahon section. 

I 
~ 

Important Information about your Channel lineup - ~ 
Effective on or after December 16, 2014. the following changes ~ 
will be made to your channel lineup: /t 
- mun2 will launch on Digi Tier 1 channel 286 :1 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD , 
- Mexico 22 HD will launch on Latino View channel 851 J 
- Multimedios TV HD will launch on Latino View channel 852, 
-ATRES Series will replace La Familia Cosmovision on Latino ! 
View channel 257 ' 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

October 26, 2014 

Account: 

Phone Number: 

Service at 

Total Due ------
Amo unt you are enclosin g $ 

CHARTER 8 000349 



January 23. 2013 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

( Payments Received -Thank You! l Ad'ustments 
Remaining Balance 

I
~ Charter TV® 
8., Charter Internet® 
Ji Charter Phone® 

Other Charges 
One-Time Charges 
Partial Month Charges 
Taxes, Fees and Char es 
Current Charges 

l Total Due by 02/13/13 

8'Charter 

--- -- - -· 

-- ..... . -.. ... 
Charte r News ) 

Attention - Phone Customer Notice enclosed .I 
Note - Taxes. Fees and Charges lisled in lhe Summary only apply j 
lo Charier TV and are clelailed on lhe following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are delailed in lhe Billing lnrormalion seclion. 

, _ __ _) 

January 23, 2013 

Account: 
Phone Number: 

Service at 

_T_o_t_al_D_u_e_b~y'--0_21_1_3_11_3-:----:---~~~~~$~~1111111111 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201 -3149 

CHARTER 8000350 



Charter 
COMMVNIC"ilO N S 

November 6, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

· Pr~vidus Balance 
' "' * -. 

Pa men.ts Received -Thank You! 

Charter 
COMMUNICA1' 10 H S 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes , 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedias TV HD will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select ; 
- FX Movie Channel on channel 164 and 860 in HD will move j 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

November 6, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b_y~1_11_2_61_1_4~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000351 



October 17. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OM"- U N I C .AT I O M !> 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone ~ 

are detailed in the Billing Information section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Char1er 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds star1ing at 60 Mbps and 

·j 
; 

rl 
call with advanced, reliable Voice service. Just sit back, vi 
relax and enjoy. To learn more, visit . -j ~ ~ 
charter.com/spectrum . Welcome to Charter Speclrup. . 1 iarti•;;~ .. 

Tip of the Month - Primetirne On Demand ~ Wale~~-<.'~ ·'.; 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on ; : i 
past episodes or watch new ones. IT'S EASY TO USE1 tf 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more . 1 

.. i ~'I •<J "'· .'\; . 

'\~' 

October 17, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b_y~1_11_0_61_1_4~~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-314 

,., 

' ~. 

CHARTER 8000352 



Charter 
C0"2MVN f C A 1' 1 0 N $' 

November 3, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comlspectrurn or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C O H M UNfC ,\ TION$ 

270131708003023 

• t:· •• · "-t ... ~ . 

'· 

Charter News J 
Note - Taxes, Fees and Charges listed in the Summary only apply l , .'\Ii 
to Charter TV and are detailed on the following page. ~· ,.;~~t: 

·" ·;.iN'~• 
Taxes. Fees and Charges for Charter Internet and Charter Phone ·,1 . . ~ 
are detailed in the Billing Information section. 1 · ..f~ 

,,.,~~ ·~ 
'~· 

539.99 Spectrum TV - Experience the best in TV ·';' ::~ 
entertainment with Charter Spectrum TV.™. Enjoy crystal; ~l. ··) 1 
clear HD that won't go out in bad weathe·r like satellite:, ~ i ! . _. l 
With Charter TV, you'll get over 200 FREE HD channels J g; ,f.~~. 
available, instant access to thousands of movies and ~: .. :..~''.', 
shows On Demand and advanced sound and picture ~ 
that's up to 6x sharper resolution Iha? standar!l,;JV. Calll.:s . · .• 
1-877-961-8551 to add Charter Spectrum TV for $39.99-···-~., '*·\. 
per month for 12 months (excludes equipment). ' > !'.,, ,, 

.=".a ...... ,,, -~l 

~
. . , ; 

;· . ·~1 ·t . . . 

>. >;f 
' ,J 

.. ;~::,., . ;r'.(~R 
. ~~trl 
·,·fi,. ... • -t~ l 1.. 

:l ., jV, 

·~ 
,J, .. 

~"}t 

Sp°eetru~~· · 
;~. !...., • • ~~,~.,.,'<f!'.'. u 

_,.,'f..~., .... ~ 

November 3, 2014 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay -_ ____;.____:;__ __ 
CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE W I 53201-3149 

CHARTER 8000353 



----~__,...,... -· 

Charter 
COMMVN I CATto ~ s 

November 10, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COM~US1C:£t 10 N S 

270131708003025 

Charter News 
' 

Important Information about your Channel Lineup - ·j 
Effective on or after December 16, 2014, the following changes i 
will be made to your channel lineup: ·1 
- mun2 will launch on Digi Tier 1 channel 266 ! 
- El Rey will launch on Digi Tier 1 channel 216 and 885 in HD ·:~· 
- Mexico 22 HD will launch on Latino View channel 851 ·r 
- Multimedias TV HD will launch on Latino View channel 852 ~·, 
· ATRES Series will replace La Familia Cosmovision on Latino ~ 
View channel 257 ·J 
-ATRES Series HD will launch on Latino View channel 865 ] 
· FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
· FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Oigi Tier 1 to Expanded Service I 
Charter Select 

Adult Pay-Per-View - Effective on or after December 9, 
2014, Adult Pay-Per-View programming on channel(s) 
961 - 970, will be removed from Charter's lineup. Adult 
On Demand content will still be available. To access 
Adult On Demand, press the On Demand button on your 

remote or go to channel 1. 

November 10, 2014 

Account 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y __ 1_11_3_01_1_4 ________________ ~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000354 



.---·-· 

Charter '~l~1~,;( -l(.._:ll'·.!i· 

CO MMUN fCATIO N S 

October 18, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUN•C • TIO H !i 

... 

7-. ~-~·- -- .. ~--·-- 270131708003030 

... . .. ~ ·. ' 

Charter News 

Note • Taxes, Fees and Charges listed In the Summary only apply , 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Welcome lo a bigger, faster, more powerful wor ld! 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back. 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

Tip of the Month - Primctime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.netlondemand to learn more. 

sPEfctrunii> . . ~ 
October 18, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay -
---'-----'----~ 

CHARTER COMMUNICATIONS 
PO BOX 314g 
MILWAUKEE WI 53201-3149 

CHARTER 8000355 



Charter 
C' Of1M U N I C/\1' f O N S 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COM,..ONf CAT I O flll S 

270131708003031 

Charter News 

Note · Taxes, Fees and Charges listed in the Summary only apply 1 
to Charter TV and are detailed on the following page. ~ 

Texes, Fees end Cherges for Cherter Internet end Charter Phone 
are detailed in the Billing Information section. "1 

lmpo1111nt Information about your Channel Lineup - .l «.4 
Effective on or after December 16, 2014, the following changes i •; 
will be made to your channel lineup: · ~ . ~·. ;,.~ 
- mun2 will launch on Digi Tier 1 channel 286 '"4 ~ '.'. .. 
. El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 1 ' · .. 
• Mexioo 22 HD will launch on Latino View channel 851 • 
- Multimedios TV HD will launch on Latino View channel 852 ;~ ·~ 
- ATRES Series will replace La Familia Cosmovision on LatinO'll 
View channel 257 · 
- ATRES Series HD will launch on Latino View channel 865 
• FOX Sports 2 on cllannel 408 and 812 in HD will move from 1 

Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

October 24, 2014 

Accoun t: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b_y~1_11_1_31_1_4~~~~~~~~---i~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201·3149 

CHARTER 8000356 



Charter 
CO~M O .~ I C.A'T I O N S 

October 27. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
r.t>r'1M U N I C AT I O N S 

270131708003033 

.. 
Charter News 

Note - Taxes, Fees and Charges listed in the Summary only appty j 
to Charter TV and are detailed on the following page. ,1 · 

,r: ~y.i . '\~ 
Taxes, Fees and Charges for Charter Internet and Charter Phone ·, ~ .. ····ii . d 
are detailed in the Billing Information section. , ::·~ ~~ 

:· ~-1.~~f ~ ~ 
• ; '} . 1i1.¥>1 

Important Information about your Channel Lineup - · :.·. 
Effective on or after December 16, 2014, the following changes : ··; .' 
will be made to your channel lineup: " 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1channel218 and 885 in HD "l 
- Mexico 22 HD will launch on Latino View channel 851 ·J 
- Multimedias TV HD will launch on Latino View channel 852 ~ 
-ATRES Series will replace La Familia Cosmovision on Latino~ 
View channel 257 ,,. 
- A TRES Series HD will launch on Latino View channel 865 ~ .. , 
- FOX Sports 2 on channel 408 and, 812 in:i-lD will mo_ve from ·~ 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 't 
Expanded Service I Charter Select ·1 
- FX Movie Channel on channel 164 and 860 in HD will move ~ 

from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

October 27. 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y~1_11_1_61_1_4~~~~~~~~-----1~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000357 



Charter 
COMM UNIC A1'1 0 N $ 

October 18, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

.... • Y. ~ ••• 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO M f•ttJ N I C .AT IO M S 

.. 270131708003036 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum'"' Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back. 

,. 
Tip of the Month - Primetime On Demand .. ' - Watch»'. , 
Primetime on your time with· Charter on Demand. Access ~it: 
new Primetime shows the day after they air, catch up on, ~· 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.nelfondemand to learn more. 

October 18, 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_al_D_u_e~~~~~~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE W I 53201-3149 

CHARTER 8000358 



Charter 
COMMIJHICAT I ONS 

October 22. 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CC>HMUNICATJON$ 

270131708004007 

Charter News ~ ~·· 
'i ,~~~ 

Note. Taxes, Fees and Charges listed in the Summary only apply ~ ' ;• • . 'f~ 
to Charter TV and are detailed on the following page. .J ~ , • ! ;;:~:£(Ii 

Taxes. Fees and Charges for Charter Internet and Charter Phone ;~ · •-~-;~~~ 
are detailed in the Billing Information section. . ~;;rmf~ 

'tfll• :dc•,.-1·:~~ 

l.(~~t 

Important Information about your Channel Lineup· r i~ 
Effective on or after December 16, 2014, the follow.mg chang~s: · · ·t 
will be made to your channel lineup: i-1.~ : 

• mun2 will launch on Digi Tier 1 channel 286 ' . ·- · . .;,.,,.,,,.,~ -
' __.. A;~. 

·El Rey will launch on Digi Tier 1 chann~l 218 and 885 in HD .1 . (.,~~~· 

• Mexico 22 HD will launch on Latino View ~hannel 851 i'.' J..< 
• Multimedias TV HD will launch on Latino View channel 852 ' .' . · :"''f. 
· ATRES Series will replace la Familia Cosmovision on Latino . ,. : ''.!, :: ·t, .. ..; 
View channel 257 · ' · l ";~.;~;~ 
- ATRES Series HD will launch on Latino View channel 865 • 
• FOX Sports 2 on channel 408 and'812 in HD will move from .. .., . . .. 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 'to ~ i~ i ~~.:.{!i 
Expanded Service I Charter Select .-l -; ~.;.'1.::~ 
- FX Movie Channel on channel 164 and 860 in HD will move_ ·fl ::::~;5,~~~ll)' 
from Digital View Plus I Digi Tier 1 to Expanded Service I 'B ·'··-'"'~ 

4'l 
Charter Select ~ 

·~ . 

October 22, 2014 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay - , 
--"----'------~ 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000359 



Charter 
C' O M MtJ M I CA! t O ~ .$ 

October 14, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

Charter 
C OM~ U tf l CA T'I ONS 

270131708004013 

Taxes. Fees and Charges for Charter Internet and Charter Phone ... 
are detailed in the Billing Information section. 

$39.99 Spectrum TV - Experience the best in TY 
entertainment with Charter Spectrum TV™. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound

1 
and pi~tµre ,, 

that's up to 6x sharper resolution than standard JV. Call '· 
1-866-517-6136 to add Charter Spectrum TY for $'39.99 
per month for 12 months (excludes ~quipment). . 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air. catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your·remote, go to ·1 
channel 1 or visit ch<trter.nel/ondemand to learn more. , 

October 14, 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_a_l _D_u_e~~~~~~~~~~~~~~~--1~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201 -3 149 

CHARTER 8000360 



Charter 
COMMU>! J C A ! IO N S 

November 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C:OM>4U!\il('AT i QNS 

·4~1~·'"" 
'~ 

270131708004015 

i 

sPee~~~1 
November 1, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/21/14 ----=----------1 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000361 



Charter 
COM~UNJCA'T I O N $ 

November 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COt-i!'otUNI CATIOHS 

·-. - . 

. . . . 
• ' I "~ • . - . - -- . .: -

...... - . 
- ......! - ~ -· - • 

--- 270131708004016 

; 

.. '.'i l.\ l 
a.arter ' 1 

Spectrum~.1 
" .. j 

November 12, 2014 

Account: 
Phone Number: 

Service at 

Total Due ------
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE W 53201-3149 

' 
-.t • -:··;~ • 
~l".O:.,',,i;-

CHARTER 8000362 


